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Total Admitted Liabilities Surplus to 
Companies Capital Assets (except capital) Policyholders 


Firemen's er ay of Newark, N. J. $9,397,690. $54,848,473. $31,764,718. $23,083,755. 
rganized | 

The Girard Fire & Marine ia Company 1,000,000. 6,412,691. 3,691,439. 2,721,252. 

‘Organized | 

National-Ben sees ma aes Company 1,000,000. 5,891,844. 3,233,665. 2,658,179. 
tganized | 

The Concordia niche’ Co. of Milwaukee 1,000,000. 5,981,590. 3,232,950. 2,748,640. 
rganized | t 

Milwaukee stadia eb Company 2,000,000. 15,712,261. 8,759,027. 6,953,234. 
rganized | 

The Metropolitan uae ae Co. of N. Y. 1,500,000. 16,207,622. 11,082,112. 5,125,510. 
rganized 1874 

Commercial Oia mete Company 1,000,000. 16,497,745. 10,952,765. 5,544.980. 
rganized | 

Royal Plate Glass a iia Ins.Co.of Canada 100,000. 357,392. 1,384. 356,008. 


Organized 1906 
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Conn. Agents 
tmploy Full 
lime Secretary 


W. H. Wiley, Former 
State President, Selected— 
Membership Passes 600 


By WILLIAM A. SCANLON 


Connecticut 


1 


ine 


In- 


ranks of 


Association of 
wrance Agents has joined the 


state 
y a full-time paid secretary. 


those organizations that are served 


\t the mid-year meeting at Norwich 
David A. North, New Haven, president, 
ymounced the appointment of William 


H. Wiley of Hartford as executive 


sec- 


retary. 
Mr. Wiley will take office Sept. 1. 
Tuller-Wiley 


was 


He 
agency 
terms 


the 
He 


as operated 


1922. for three 


W. H. Wiley David North 

of the Hartford Board of Fire 
He was president of the 
Association in 1944- 
a member of the 


president 
Underwriters. 
Connecticut Agents 
1945. He is currently 
conference committee of the New Eng- 
Associations of Insurance Agents 
with the New England Fire 
Rating Association. He is a 
Yale. 

One Day Meeting 

The 


land 
treating 

Insurance 
graduate of 


one 


$es- 


Was a 
business 
by lunch- 
given over 


meeting this year 
lay affair. There was a 
sion in the morning followed 
eon and the afternoon was 
to golf. 

In making his 


William J. Dodd, 


report as secretary, 
Waterbury, stated the 
association now boasted a membership 
t 609 against 564 one year ago. 

The Connecticut men are quite. proud 


as 





f the 


fact that their membership has 
passed the 600 mark. It means Con- 
necticut, as one of the smallest states 
in the Union, is one of 12 states to 


ave a membership of more than 600. 


John F. Butler, New London, who 
came the 600th member was a guest 
at the convention and was presented 
with the code of ethics of the National 
association suitably framed to hang in 
us office. 


Cup Contest Still On 
William W. 
clairman local 

that the contest 
cup, the cup 


Lawson, Middletown, 
board committee, stated 
for the John C. North 
which is presented to the 
local board doing an outstanding job 
during the year, is still on and urged 
the members of all local boards to 
compete. New Haven holds the trophy 
at present. 


_ President North reviewed the activi- 
tes of the acssociati ¢ >. a 
TL, U. SB rooney the association for the six 
farch 8, 18% gUONths of this year and brought out 
several potent reasons for agents be- 








Illinois Farm 
Agents’ Session 
at Peoria 


The Illinois Farm Insurance Agents 
Association is holding its annual meet- 
ing Thursday in Peoria. 

President Forrest L. Boden, in the 
convention’s opening address, discusses 
features of the agents’ business during 
the past two years. 

The farm policy 


contract, including 


the so-called “gadgets” and why they’re 
worthy of inclusion, is the topic of 
C. E. Kepner, Rochelle, Ill. 

Last morning address is by W. R. 
3ottorff, Macomb, IIl., on  brooder 
house, poultry, farm machinery and 
tractors coverage, with emphasis on the 
technique of writing such contracts. 

General discussion and a question- 
answer period follows each talk in line 


with past convention procedure. 

The afternoon program opens with 
Fred Stanton, Monmouth, IIl., discuss- 
ing hail crop coverage. Perry J. Keck, 
Fairbury, Ill, speaks on dealing with 
today’s higher farm property values in 
writing coverages and C. A. Swarm of 
Decatur, association vice-president, on 
unusual losses. W. H. Barrickslow, 
Arcola, Ill, takes up various sugges- 
tions for farm policy improvement to 


conclude the day’s educational program. 


ing members of the state and national 
organizations and mentioned the close 
cooperation which exists between the 
agents and the office of Commissioner 
Allyn. 

He said there is need for a 
to determine the cost of operation 
local agency, so as to provide a 
for judging the adequacy of the 
of commission. 
A copy of his 
every member. 
Coston C. Crouse, Hartford, state 
department of education, outlined a 
“Plan for Training Firemen.” 

The report for the legislative commit- 


survey 
ota 
basis 
rate 
sent 


report is being 


to 


tee and the conference committee was 
made by Arthur Watson, Hartford, 
chairman of both committees. 


Anticipates Legislation 


At the next session of the legislature, 
he predicted further efforts will be 
made for the passage of an agents quali- 
fication law and automobile financial 
responsibility law of the latest type. 

The administration of state rating 
was the subject of an address by Samuel 


Pickett, supervisor rating division Con- 
necticut department. 

Frank Wagner of the claims and 
complaint division of the department 
spoke bgiefly on some of the activities 
of his division. 

An address, “The Local Agent-Buyer 


or Seller’ was given by Richard Farrer, 
N.A.I.A. educational director. This was 
Mr. Farrer's first visit to New England 
and he received a cordial reception. 
Mr. North announced that in ‘con- 
sultation with the American Institute 
for Property & Liability Underwrters, 
the Junior College of Commerce at New 
Haven this fall is planning to offer 
courses for candidates for the C.P.C.U. 
designation. Dean Nils G. Sahlin sug- 
gests that the most practical plan for an 
active business man is probably to ex- 
tend the courses over five years. This 
would involve about 100 class hours or 
three hours a week, October-May, plus 
study time. Costs are estimated at $350 
plus books. The parts tentatively sched- 


uled for the 1946-47 season are parts 
1 and 

President North, in his address, 
pointed out that with the increased 


growth in membership, increasing scope 
(CONTINUED ON PAGE 12) 


Cleveland Salutes 


Insurance Board 
at 100-Year Mark 


The Insurance Board of Cleveland, 
the oldest trade organization in the city, 
marked its 100th anniversary June 22, 
and the entire week of June 16-22 was 
given over to the celebration. As a mat- 
ter of fact, the many prominent window 
and lobby exhibits throughout the down 
town area will be carried over still an- 
other week. Extensive publicity cover- 
ing the centennial has made the public 
conscious of the important work of the 


ke r 
- _ 
« 





Ss. J. 


Horton 


John L. Meyer 


board in maintaining ethical standards 
and protecting the insuring public. 


During the week newspapers publi- 
cized the work of the association “a its 
history. The stories related to condi- 
tions in the early days including rates, 
underwriting methods, content of insur- 
ance policies, and the facilities of the 


fire department. Progress made in the 
lowering of insurance rates received rec- 
ognition. 

The original premium list, 
hangs in the board offices today 
such rates as $1.25 for 
$2.50 for hotels. 


Radio Stations Cooperate 


which 
quotes 
dwellings and 


Radio stations gave prominence to the 
event. By invitation, John L. Meyer, 
president of the board, spoke over sta- 
tion WHK; while W. H. Levering, 
chairman of the centennial program com- 
mittee, was heard over WJW 

George W. Phypers, vice-president, is 
scheduled to talk over station WGAR at 
6:25 p. m. Friday. 

Letters inviting listeners were sent to 
members of the board and others prior 
to the broadcasts. In between these 
broadcasts, at various times throughout 
the week radio stations saluted the 
board. 

Major displays were set up in win- 
dows and lobbies featuring the .centen- 
nial and tying in antique fire equipment. 
Cleveland Trust Co., for instance, pre- 
sented the “Old Forest City Pumper” 
which went into operation about the 
time the board was formed and which 
continued in action until 1863. 

Union Bank of Commerce offered dis- 
plays of antique fire fighting equipment 
and models of early fire fighting equip- 
ment, the former supplied by the Cleve- 
land fire department and the latter by 
North America. The Higbee Company 
department store showed an early pump 
er of the Berea fire department and mod- 
ern equipment in contrast. 

Second Federal Savings & Loan 
sociation offered a big window display 
of antique equipment supplied by the 
Western Reserve Historical Society. Na- 
tional City Bank offered a similar dis- 
play furnished by the Lorain fire 
department, and Union Savings & Loan 
Association exhibited such a display 
supplied by the Cleveland fire depart- 
ment. Both the Society for Savings 
Bank and Stouffers Playhouse Square 
Restaurant saluted the board with dis- 
play units. 

The board produced a 14-page booklet 

(CONTINUED ON PAGE 98) 


As- 


Culver Chairman, 
Christensen America 
Fore President 


Top Executive Team 
Maintains Same Relative 
Authority 


Bernard M. Culver has been elected 
chairman, and Frank A. Christensen 
president of all companies in the Amer 


ica For e group 


his action revive the office of ch: 


man which was abolished in 1937 at 
which time the duties of that office were 
transferred to Mr. Culver who was then 
president. 

Mr. Culver remains chief executive of- 
ficer and Mr. Christensen next in ex- 
ecutive authority. 

The announcement was made by Mr 
Culver at a dinner given in honor of 
Mr. Christensen’s 25th anniversary with 





B. M. Culver F. A. Christensen 
——— 
the group, at which there was an at- 
tendance of more than 250. 
Speakers were Mr. Culver, who pre- 


sented Mr. Christensen with a memento; 


Ernest A. Henne, vice-president in 
charge of the western ee ey and 
Wade Fetzer, chairman of W. Alex- 


ander & Co., Chicago, and Sees presi- 
dent of Fidelity & Casualty. 

Vice-president J. Victor 
sided as toastmaster. 

Mr. Culver was born 
Ill., and was graduated 
College, Grinnell» Ia 

After graduation he occupied himself 
in several activities outside of the in- 
surance business until 1900, when he ac- 
quired a small local agency at Superior, 
Wis. In 1901 he became a special agent 
of Citizens of Missouri, traveling in sev 
eral middlewestern states. About two 
years later he joined Scottish Union 
as special agent in Minnesota, Wisconsin 
and the western Canadian provinces, In 
1907 he entered the home office of Scot- 
tish Union and later became assistant 
to the U. S. manager. 

He went to New York in 1917 as vice- 
president of Niagara Fire and in this 
position assumed, with the president, 
joint managerial control of its affairs. 

When Niagara was acquired in 1929 
by America Fore Mr. Culver was elected 
vice-president of all the fire companies 
in the group and assisted in the under- 
writing problems of all the companies. 

In 1932 Mr. Culver was elected presi- 
dent of all of the companies, and in 
1937, following the death of Ernest 
Sturm, the office of chairman was abol- 
ished and the duties and authority 
theretofore delegated to the chairman 
were placed with the president. 

Mr. Culver has for many years 

(CONTINUED ON PAGE 8) 


Herd 


pre- 


at Sandw ich, 
from Grinnell 


been 








Florida Agents 
Elect Adae as 
New President 


Nearly 400 Attend 
‘Annual Gathering 


at Miami Beach 


NEW OFFICERS ELECTED 


President, Flamen B. Adae, Miami 
Beach; first vice-president, B. D. 
Cole, West Palm Beach; second vice- 
president, Cooper Cubbedge, Jackson- 


ville; state director, L. P. McCord, 
Jacksonville; secretary, A. C. Eifler, 
Tampa. 


By ERNEST E. HESS 


With registrations close to 400, the 
annual meeting of the Florida Associa- 
tion of Insurance Agents was held at 
Miami Beach. 

President J. Howard Gould of St. 


Petersburg was in 
command, Mayor 
Frink of Miami 
3each_ extended 
welcome and re- 
sponse was made 
by W. Pat Fischer 
of West Palm 
Seach. : 

President Gould 
gave a resume of 
the problems of the 
insurance fraternity 





locally and nation- 
ally and what the 
J. Howard Gould Florida group has 
been able to ac- 
complish the past year. Thos. W. 
Shands, deputy commissioner, brought 


followed 
casualty 


greetings from the department, 
by an open forum on fire and 
and surety rating laws. 

For the department Thos. T. 
deputy commissioner, covered 
rating law; Hugh T. Christie, 


Elmore, 
the fire 
deputy 





Adae 


A. C, Elfler Flamen B. 


commissioner, the casualty and surety 
laws. 

Frank D. Moor of Midyette & Moor, 
Tallahassee, and O. Mitchell Stallings, 
Tampa, acted as discussion leaders. 

The next morning, reports were given 
by the secretary, state director and com- 
mittee chairmen: Rates and forms, L. L. 
Sertel, Miami; membership, B. D. 
Cole, West Palm Beach; compensation 
and casualty, J. Paul Lassiter, Leesburg. 

At the third day’s session the motion 
picture “The Bank-Agent Auto Plan in 
Action” was run by courtesy of Aetna 
Casualty Certificates of award to the 
Miami class for completion of the 100- 
hour N.A.I.A. educational course man- 
aged by L. P. McCord were presented 
by Hunter Brown, with appropriate com- 
ments. 

Three of the members of this class 
covered the course the second time and 
received special recognition for the ac- 
complishment, they being Mrs. Charlie 
King, Mrs. Irene Bulloch and Newman 


(CONTINUED ON PAGE 25) 


Wisconsin Field 
Groups at Delavan 


Ferguson, Jones, Hites 
and Engberg Chosen 
Organization Chiefs 


The weather broke badly for the Wis- 
consin field men in their first ambitious 
set of annual meetings since the war at 
Lake Delavan last week, but, despite the 
cold, wind and rain, there was a large 
turnout and the events came off very 
successfully. A heavy percentage of 
wives put the social aspects of the meet- 
ing on their old basis, while the business 
sessions featured a large attendance and 
serious consideration of the many im- 
portant issues facing field men. 

W. Ferguson, Milwaukee, state 
agent Queen, was elected president of 
the Wisconsin Fire Underwriters Asso- 
ciation, succeeding W. D. Johnston, 
Springfield F- & M. WW. H. Berry, 
America Fore, was elected vice-presi- 
dent, J. E. Snyder, North British, secre- 
tary and Mr. Johnston, J. L. Ashton, 
New Hampshire Fire, and H. J. Zibble, 
National Fire, members of the executive 
committee. The organization adopted 
the new by-laws which have been rec- 
ommended for field clubs by the West- 
ern Underwriters Association and which 
stress the educational, service and pub- 
lic relations activities of field organiza- 
tions. 


Bureau Field Officers 
The 


posed of 


Wisconsin Insurance Club, com- 
field men of Western Insur- 
ance Bureau companies, elected W. L. 
Jones, Milwaukee, Dubuque F. & M., 
president. Mrs. Helen Chapman, Toma- 
hawk, Millers National, and I. E. Frey, 
Milwaukee, Firemen’s, were reelected 
vice-presidents and secretary. The IlIli- 
nois Field Club, also composed of Bu- 
reau field men, elected W. L. Engberg, 
Rockford, Firemen’s, president; E. E. 
Wild, Peoria, Millers National, vice- 
president and V. B. Hartung, Daven- 
port, Security Fire, secretary. 

Before electing officers, the Illinois 
and Wisconsin Bureau groups held a 
joint meeting, with E. P. Koepke, Mil- 
waukee, Northwestern National, Wis- 
consin president in the chair and H. F. 
Tuerk, Peoria, Millers National, Illinois 
president, acting as co-chairman. R. S. 
Danforth, Chicago, assistant secretary 
Millers National, described the public 
relations program of the National Board 
and asked the field men for their cooper- 
ation. J. L. Whitman, Milwaukee, man- 
ager Underwriters Adjusting, spoke 
briefly on current trends in losses. 


Blue Goose Officers 


The Wisconsin Blue Goose met the 
night before the field meeting and 
elected T. A. Hites, Milwaukee, state 
agent Boston, most loyal gander, Mr. 
Ferguson supervisor; A. H. Larson, 
Fireman’s Fund, custodian; J. A. Nelson, 
Home, guardian; H. W. Bailey, Mes- 


erole group, keeper, and L. S. Wallace, 
America Fore, wielder. W. W. Sukow, 
Travelers Fire, immediate past most 
loyal gander, was elected delegate to 
the grand nest, with Mr. Hites as alter- 
nate, and R. Kenzel, Phoenix of 
London, was endorsed for reelection as 
grand wielder. The Wisconsin group 
voted unanimously to petition the inter- 
national executive committee to confer 


honorary membership on Mr. Frey, in 
recognition of his service to the Blue 
Goose. 
Conduct Memorial Services 

R. A. Nicholson, Michigan F. & M., 
conducted memorial services for five 


members who died during the year and 
a resolution of sympathy was passed 
over the death of T. G. Linnell, Minne- 
apolis, past most loyal grand gander. 
Eleven goslings were initiated, including 
Mr. Bailey’s son, H. W. Bailey, Jr., who 
is now with the Fire Insurance Rating 


‘Agents Pick 


Flaws in New 
U. & O. Plans 


At the conference of middle western 
agency representatives with western de- 
partment executives at Chicago strenu- 
ous objection was raised by the agents 
to the new U. & O. form, which re- 
quires 100% coinsurance if there are two 
nen one depending upon the other, 
and they are separated by even so little 
as a street. 

This tends, the agents argued, to in- 
crease the cost ‘to the assured and is 
meeting with a great deal of resistance. 

Likewise the new gross earnings form 
for manufacturing plants, wherein. it is 
necessary to include the entire payroll, 
is meeting with considerable resistance 
in those industries where labor is a large 
percentage of the gross earnings dollar, 
the agents contended. This undoubtedly 
will have to be adjusted to compensate 
between the different industries for the 
proportion of payroll used. Usually 
changing over from the standard 80% 
contribution U. & O. form to the new 
gross earnings form for manufacturing 
plants the cost is increased entirely out 
of proportion, it was charged. 

It is generaly conceded, the agents 
said, that in the light of public law 15 it 
will be necessary for all states to have 
controlled rating. Over the years the 
stock companies have built up rating 
formulas and rating organizations, par- 
ticularly in the mid-western states in the 
fire business, and in those states where 
necessary have allowed the non-stock 
companies to be subscribers to the bu- 
reau, but the actual control of owner- 
ship and policy making has rested with 
the stock companies. It is necessary for 
the preservation of the business, the 
agents declared, that this situation be 
continued, as in all rating laws hereto- 
fore proposed it has been possible to 
have more than one rating bureau for 
the different classes of insurance, and if 
the non-stock companies are not satis- 
fied with such management they can 
have their own bureaus; but in the oper- 
ation of bureaus the stock companies 
should retain ownership and manage- 
ment, that is both for fire, casualty and 
marine. 

It is necessary that there be interstate 
rating bureaus to handle problems of the 
Interstate Underwriters Board, I. M. 
U. A., Grain Association, Oil Associa- 
tion and similar coverage 


Bureau in Milwaukee following military 
service. 

After the three field organizations held 
their meetings and _ elected officers 
Wednesday morning, they assembled 
for a joint meeting, at which J. C. 
O’Connor, Chicago, editor “Fire, Cas- 
ualty & Surety Bulletins” and associate 
editor THB NATIONAL UNDERWRITER, dis- 
cussed developments in use and occu- 


pancy insurance and the effect of the 
recent U. S. Supreme Court decisions 
on the insurance legal and legislative 


picture. Mr. Frey introduced the speaker. 
The weather cleared sufficiently W ednes- 


day afternoon to allow the golf and 
horseshoe tournaments and the baseball 
game to proceed. There was a recep- 


tion in the evening, followed by dinner, 


dancing and entertainment. 
Company Executives Attend 


In addition to Mr. Danforth, 
officials present were W. B. 
Chicago, second vice-president 
men’s; D. L. Jones, LeRoy, 
superintendent Ohio Farmers, 
E Handley, agency superintendent 
Dubuque F. & M. G. C. Peacock, 
Watertown, N. Y., now in the home 
office department of Agricultural, visited 
his old friends in the Wi magne field, 
which he left last January. E. Nich- 
ols, Milwaukee, manager Fire ‘Insurance 
Rating Bureau, was on hand and dis- 
cussed a number of problems with the 
field men. 


company 
Alaback, 

Fire- 
agency 


and F. 
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U. & 0. Losses 
More Uncertain 
Now Than in War 


A. T. Persson Analyzes 


Situation for 


Independent Adjusters 


PHILADELPHIA The 
who deals with use and occupancy 
in these times must, in addition 
other qualifications, be a practical 
omist, A. T. 
Toplis & Harding and Wagner 
den, told the National Association 
dependent Adjusters. Nowhere 
field adjusting 
nomic conditions have a more dir 
fect than upon “business 
losses and nowhere in insurance p 
do so many divergent factors b 
the same time on the measurem 
a loss. The economics of strikes, 
adjustments, price ceilings, 
shortages and all of the other 
involvements of production and 
bution must be in the mind of t 
juster who sets out to 
“probable experience had 
curred.” 

At no time in the past has thi 


Persson, 


of experience 


been more significant than it is right 
In times of rapidly 
changing economic forces such as those 
the possibilities of differences 
in viewpoint between the adjuster and 
“what-might-haye- 


now, he declared. 


of today 


as to 
greater 


the insured 
been” are 
spondingly, 


than ever. 


sO many 
darkness or lurk just around the 


that the adjuster must be unusually alert 
not only to seek them out but also to 


appraise their meaning. 


War Experience 


At the start of the 
lieved that U.&O. 
for a rough time. 
were unnecessary. 
ence generally was not 
wartime. Most manufacturing 
were operating either directly 
directly in war work and enjoy 
vorable priorities. Materials and 
labor were more plentiful than 


war 
experience 
Actually, 


Manpower was geared to a high pitch 
In many 
cases the pressures for production were 
sO great that the periods of suspension 


of efficiency and productivity. 


were actually less than they woul 
been in normal times. Because 
tax situation the manufacturers’ 
motive was to get back 
and the production of goods, 
were not particularly 
pressing claim to the last 
use and occupancy settlement. 


Difficulties Lie Ahead 


More difficult situations 
Mr. Persson stated. 
pectations of many business men 
in excess of their actual experienc 
ply Because of the existence of 
uncertainties which are hindering 
tion. Steel strikes, coal strikes, r 


are 


strikes—all have produced a direct am 


cumulative effect, distinctly unfav 


upon what might have been a reas0l- 


able expectation for profit 
months ago. Price 
labor costs and material 
have a direct bearing on profit, 
tialities, a situation which is diffi 
measure because of the 
pose. Adjusters will have to e 
unusual 

(CONTINUED ON PAGE 8) 
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compute the 
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the possibilities of ov 
ment of losses are equally great because 
important factors may hide in 
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london Rate Cuts 
Peril U. S. Profit 
om Ocean Marine 


“Demoralized” Situation 
There Seen Due to 
Variety of Causes 


market even 
than before 


With the London more 
ntensely competitive the 
American ocean marine underwrit- 
going for the 
how- 


war, 
as foresee rather rough 
next few The current year, 
ever, should 


arring major disasters. 


years. 


wind up _ satisfactorily, 


Observers here hold varying views as 


to why London is cutting the rates so 
dose to the bone. Some say it is just 
tht London underwriters are going 


through a period of post-war readjust- 


ment, that in spite of their taking some 
risks below. costs, they have always 
jone this occasionally, and perhaps they 
are not so far off the beam as they 
zem. The London market has been 
erating successfully for 200 years or 
30, it is pointed out, and there is al- 


ways their advantage in lower operat- 
ing expenses than the American 
markets. 


Some Improvement Seen 


Some underwriters here see an im- 
provement in what has been referred 
to as a demoralization in the London 
market. Inherent in the lack of stabil- 
ity there the fact that Lloyds under- 
writers are individuals and individual- 
ists. They don’t like a rate, made by 
committees, particularly where as in 
the case of the marine surcharge, it is 
alarge part of the rate. Pressure from 
individ ual underwriters who prefer to 
set their own rates is forcing the rates 
down. 

Incidentally, this dislike for commit- 
tee rates is not at all inconsistent with 
the Lloyds custom of following a 
“leader” on a risk. The leader is back- 
ing his underwriting judgment with 
money, while it may be that no mem- 
ber of the committee has anything at 
stake on the risk it is rating. 

Some marine men here feel that Lon- 
don’s intense competition due to an 
effort to find a substitute for the ex- 
tensive market it formerly had on the 
European continent. It is pointed out 
that a great part of the values there 
have been destroyed in the war and that 
the people are too impoverished to pay 
Premiums on much of what remains. 


18 


is 


However, against this theory is set the 
fact that London no longer cedes so 
much reinsurance to continental under- 
“titers so that while England gets less 
also gives away less. 

Cessions to United States 

In this connection, there has been a 
decided increase in the amount of re- 
msurance ceded by London to the 
United States. : 

Among the other reasons cited for 
London’s rate cutting on marine insur- 
ance are the American government’s 
Pressure on  ship-owners to _ favor 
American insurers, particularly the 
Maritime commission’s willingness, on 
ships owned by the government and 
chartered to private operators to per- 
mit the coverage to be placed in the 


ord market unless there is a sub- 
stantial difference in rate. Under these 
conditions London underwriters -know 
that they must make the rate difference 
substantial if they are to have any 
chance of getting the business since the 
S0vernment absorbs the extra cost of 
‘American insurance through the operat- 
ing differential subsidy. 





Dineen Lays 
Down Special 


Probe Procedure 
NEW YORK—As a result of his ex- 


amination of the record of the Missouri 
rate case, Superintendent Dineen of 
New York has laid down a special pro- 
cedure for examiners to follow in re- 
viewing companies disbursements ex- 
clusive of expenses in connection with 
settling losses or traveling expenses of 
personnel. 

The instructions point out that the de- 
partment’s plan for reviewing such is- 
bursements should provide for a closer 
inspection of such items as payments of 
more than $100 in connection with any 
matter before legislative bodies, officers, 
or departments of government during 
the period under examination; payments 
other than salaries exceeding $250 each 
or $5,000 in the aggregate during the 
year; all payments made for legal ex- 
penses which exceeded $100 or aggregat- 
ing more than $500 for year, excluding 
payments in connection with settlement 
of losses, claims and salvage under pol- 
icy contracts; and all payments since the 
last examination in excess of $500 a year 
to trade associations, service organiza- 
tions, statistical, actuarial or rating bu- 
reaus. 

Examiners are to determine that the 
data supporting the disbursements re-- 
veals the payee’s name, amount paid, oc- 
casion of the expense and who author- 
ized it. Test checks are to be made to 
determine that amounts charged to such 
expenses represent proper charges for 
the purposes indicated. 

The following general plan is to be 
employed by examiners: All disburse- 
ments of smaller companies are to be 
reviewed but with larger companies, 
where the volume of items makes this 
course impracticable, the examiner in 
charge will determine the extent of the 
review to be made. The review should 
be of sufficient scope to satisfy him that 
the insurer under examination is making 
payments under proper authority and 
recording sufficient information and sup- 
porting data to describe properly the 
transactions. 

Where spot checks are made they are 
to cover key months in the period since 
last examination, this procedure being 
supplemented by a complete review of the 
important disbursement accounts for the 
period and in addition by a perusal of 
the cash book for a trace and check of 
unusual items not otherwise covered in 
the review. 

On examination of life companies, 
non-profit hospital service corporations 
and medical expense indemnity corpora- 
tions, the review of supporting data for 
disbursements made during the period 
under examination will include a check 
to determine that items which should be 
reported in schedules J and K of the an- 
nual statement blanks of such insurers 
have been reported and properly. Audit 
reports prepared by independent audi- 
tors and covering the period under re- 
view will be inspected to acquaint the 
examiners with the facts revealed by 
various interini audits. 

Should reviews disclose possible illicit 
payments or suspicious items, the exam- 
iner in charge is to discuss them with a 
responsible official of the insurer in- 
volved, and, if a satisfactory explanation 
is not forthcoming, he is to discuss them 
with his chief examiner for disposition 
and treatment in the examination report. 

Mr. Dineen at Portland submitted a 
copy of these instructions to the examina- 
tions committee and requested that con- 
sideration be given to promulgating par- 
allel instructions to those conducting 
convention examinations. 








Car Dealers Form Reciprocal 


LOS ANGELES—New Car Dealers 
Insurance Association is a new auto- 
mobile reciprocal reported in process of 
formation here. Sewall Brown, Douglas 
Kenney, Catherine L. Meis and Gregory 
L. Meis are listed as organizers. 


See Bic Big Yacht 
Season, but 
Poor Loss Ratio 


NEW YORK—Though the expected 
delivery of many yachts and power 
boats has been delayed by material short- 
ages resulting from strikes, marine un- 
derwriters expect an excellent premium 
volume this season, perhaps exceeding 
1941, the last prewar season. Because 
of delayed deliveries of new boats and 
the scarcity of labor and parts which 
has delayed putting many existing boats 
into the water, it will not be known un- 
til Aug. 1 how the season will stack up 
in the matter of premium volume. 

Underwriters are somewhat dubious 
about the loss ratios for this season, as 
they estimate that repair costs have in- 
creased about 100% while rates are only 
about 10% higher than in 1941. The 
fact that most yacht owners have failed 
to increase their coverage in line with re- 
placement costs means that partial losses 


will take much too large a bite out of 
the premium. 
While some owners have increased 


their coverage in line with higher values, 
the brokers and agents handling this 
line seem to have been less alert to the 
need for increased coverage than in han- 
dling fire insurance. 


No Special Hazards 


Fortunately, in view of the high re- 
placement costs, there are no special 
hazards which have developed. Many 


boats need a good deal of reconditioning 
and some of those that the government 
used during the war are pretty badly 
worn out and beaten up. However, if 
proper repairs are made there seems to 
be no reason to fear that any of these 
boats will have become an undesirable 
risk by reason of its war service. 

The long range pleasure craft insur- 
ance prospects appears bright. Many 
firms that built small craft for the armed 
services during the war are out to com- 
pete with long established builders. New 
processes, such as those using molded 
plywood, came in during the war and are 
used for stronger and more durable con- 
struction at lower cost. Boat manufac- 
turers appear determined to get the pub- 
lic interested in boating of one kind or 
another. 


WDC Premiums Totaled 
$246 Million 


WASHINGTON—lIn response 
request for War Damage Corp. experi- 
ence from Rep. Ploeser, St. Louis insur- 
ance agent, the following data was sup- 
plied: 

As of March 31, 1946, WDC 
lected premiums aggregating $246,043,- 
275, and had net interest income of 
$7,118,026. It had paid fiduciary agents’ 
fees of $5,420,148; producers’ commis- 
sions of $16,280,002; expenses of $1,841,- 
490; claims under the policy program of 
$78,064; claims under the prepolicy pro- 
gram of $347,678; and had paid $14,679 
to participants under its plate glass rein- 
surance program. 


Now $229 Million on Hand 


Of the remainder of $229,179,240 ap- 
proximately $20 million will be due 
participants, leaving a remainder of ap- 
proximately $209 million available for 
remaining claims and expenses. 

H. A. Mulligan of WDC said “some- 
thing like $20 million” is to be paid to 
the fire and casualty companies, number- 
ing some 500 or 600, “that came in on 
a 10% profit or loss basis” and that the 
remainder of the fund of about $200 
million will be received by RFC, and 
eventually the Treasury. 


G. D. Griffith Returns to Ohio 


George D. Griffith, Ohio state agent 
for Northern Assurance, has returned to 
his field after serving with the army for 
je past three years as a tank comman- 

er. 


to a 


had col- 
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N.A.LA. Gives 
Official Criticism 
of U. S. Crop Cover 
Investigating Committee, 
Named at Anderson’s 
Invitation, Reports 


need for all-risk crop insurance and that 
this 


private industry, 


need is not being provided for by 
of the Na- 


Agents 


a committee 


tional Association of Insurance 


concluded after a 
conference with the 
management of the 
Federal Crop In- 
surance Corp. that 
this program must 





be offered as insur- 
ance and not as a 
subsidy. 

Invited by Sec- 
retary. of Agricul 
ture Anderson to 
study the FCIC op- 
erations and offer 
rec ommenda- 
tions the N.A.LA. 


T. 


Guy Warfield : : 

executive commit- 
tee authorized the appointment of a five- 
man committee under the chairmanship 


of Vice-president Guy T. Warfield, Jr 
This development is the outgrowth of 
earlier contacts with Secretary Ander 
son made by Oscar H. West, the Wash- 


ington representative. 

After a two-days conference’ with 
FCIC officials, the committee observed 
that Anderson is sincere in his desire 
to put this program on a sound and 
efficient basis but that his organization 
seriously lacks practical and experienced 


insurance personnel. 
Makes Recommendations 


The final report of the committee just 
filed with the FCIC through James O 
Cobb, insurance consultant, recommends 
divorcing FCIC from the agricultural 
adjustment agency and work toward a 
completely independent unit; simplify- 
ing the policy contract and build it into 
a document of the type that the insur- 
ance public accustomed to buy; re- 
vising the application so that the state 
ments of the assured become warran- 
ties in the policy, thereby placing more 
responsibility on the applicant. 

Also organizing the entire FCIC op- 
eration along lines which have proven 
to be successful in commercial insur- 
ance. A better selling job with repeated 
purchases each year by the same farmers 
would help stabilize the entire opera- 
tion, converting the policy and agency 
contract from crops to dollars in prin- 
cipal sum, rate and premiums. Make 
the policy the entire contract. 

The maximum coverage in dollars al 
lowed should in no case exceed a per- 
centage of the farmer's actual out-of- 
pocket expense for a crop. Indemnify 
him for a loss but provide an incentive 
to prevent Allow no possibility of 
profit from this insurance. 

Terminate all coverages 
possible after harvest 

Bring into the organization practical 
and experienced personnel, particularly 
for underwriting, sales and loss de- 
partments. Trained, impersonal loss 
adjusters should be employed. Give all 
personnel proper authority and hold 
them responsible for performance. 

Pay all employes, salesmen and losses 
out of FCIC funds with its own vouch- 
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loss. 


as soon as 


ers. 
Agents’ commissions should be _ in- 
creased and standardized. 

Representing N.A.I.A. were: Frank 


(CONTINUED ON PAGE 15) 








U.S. Interests Eye 
Disposal of German 
r mir by Neutrals 


VASHINGTON—Important German 

Me sices interests in Switzerland will be 
disposed of for the benefits of United 
States, Britain, France and Switzerland 
if the agreement between them is rati- 
fied as expected by the Swiss parliament. 
Disposition of these German interests 
affords opportunity for American inter- 
ests to participate in acquisition of the 
same, according to the State Depart- 
ment. : 
Considerable interest has been mani- 
fested by Americ an groups in the dispo- 
sition of Union Reinsurance of Switzer- 
land in which Munich Reinsurance has 
had a controlling interest. Numerous in- 
quiries from Americans have been re- 
ceived concerning possibility of purchas- 


ing Union or participating in any new 
company that may be formed. 
Negotiations with Sweden 

Disposition of German interests in 


Sweden and Spain may offer similar op- 
portunities as the German industry had 
penetrated Sweden particularly. A 
Swedish government mission now 
here negctiating with the State Depart- 
ment. Negotiations with the Spanish 
government have not yet begun. 

t is understood at the department that 
Union Reinsurance has been a profitable 
company. Its original capitalization was 
10 million Swiss francs, and it is reported 
to have assets running into the millions. 
Some authorities here believe the com- 
pany will be liquidated. 

While they say that insurance compa- 
nies in Switzerland are mostly owned by 
German interests will be taken 
over by a Swiss governmental agency 
under the joint agreement. 

These are reported at the State De- 
partment to include Universal Reinsur- 
ance, a subsidiary of Gerling Konzern, 
a German firm and three German agen- 
cies not regarded as having great value. 
Some German concerns have become 
hard-pressed financially because they 
were on the Allied blacklist. 

Under the agreement, the proceeds 
from the sale or liquidation of German 
holdings will be divided 50-50 between 
Switzerland and the western Allies. 

A joint Allied-Swiss commission will 
have the right to investigate, examine 
and suggest sales and liquidations. The 
Allies would also have the right to ob- 
ject to Swiss proposals and procedures 
and to appeal such questions to a joint 
tribunal. 
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Caldcleugh Texas State 
Agent for Phoenix, Conn. 


Phoenix of Hartford has appointed 
Owen E. Caldcleugh state agent in 
southern Texas with headquarters at 522 
Gunter building, San Antonio. State 
Agents Richard Cosmus and Milton B. 
Elbert, who have been traveling the en- 
tire state, will now cover the northern 
territory. 

Mr. Caldcleugh has just served three 
years in the navy. He has been a field 
man and a local agent at Austin. 


Jones N. Y. Lloyds Claim Chief 


Theo Holm, director of Lloyd’s agency 


in New York City, has appointed Wil- 
liam H. Jones to the Lloyd’s agency, in 


charge of claim settlements. Formerly, 
Mr. Jones was with Alan H. Bonito & 
Co. as assistant secretary in charge of 
the loss department. 

After serving an 
Liverpool with Standard Marine, Mr. 
Jones came to New York in 1919 as 
manager of its claims department. In 
1920 he joined the Marine Office of 
America as claim manager. He was 
with that office 15 years, and also served 
with S. D. McComb & Company as sec- 
retary and director, and with the U. S. 
P. & I. agency as secretary. 


apprenticeship in 





W. R. Mitchell Now 
Ga. Commissioner 


ATLANTA—Gov. Arnall Tuesday 
appointed William R. Mitchell as comp- 
troller general dnd insurance commis- 
sioner of Georgia for the unexpired term 
ending next January to fill the place left 


vacant by the death last Saturday of 
Homer C. Parker. 

Mr. Mitchell resigned last fall as 
deputy commissioner to become con- 


nected with American United National, 
but he recently returned to the depart- 
ment to lend a hand following the res- 
ignation of Deputy Commissioner T. 
Walker Jackson, now vice-president of 
Southern States Life. 

The only two candidates contesting 
for election as comptroller general are 
E. B. Dykes of Vienna and Atlanta, 
former president of the state senate, and 
Zack D. Cravey, Atlanta, former state 
conservation commissioner. 


No Hotel Room Scarcity 
Seen for N.A.LA. in Denver 


Adequate accommodations for all dele- 
gates to the 50th anniv ersary convention 
of the National Association of Insurance 
Agents in Denver, Sept. 22-26, have been 
arranged. General Chairman Charles W. 
Schoelzel, Jr., says more than 1,600 
rooms are committed to convention use 
in 35 hotels, with an additional 500 in 
motels and auto courts. 

Most hotels are centrally located and 
easily accessible to all convention activi- 
ties. Room rates range from $2.50 up- 
ward for double occupancy. 

Delegates are requested to specify the 
type of accommodations they desire. 
For better rooms the principle of “first- 
come, first-served” will prevail. Advance 
registration forms can be obtained 
through state association secretaries, Na- 
tional association headquarters or from 
the chairman of the Denver hotel com- 
mittee, Howard Hutson, 519 17th street, 
Denver, Colo. To avoid confusion no 
hotel reservations will be granted with- 
out paid registration. 


Upward to San Francisco 


A. B. Upward, special agent for sev- 
eral years at Portland, Ore., for Ameri- 
can, has been transferred to San_Fran- 
cisco and is being succeeded in Oregon 
by Frank R. Martin. The latter, who 
has just returned from the navy, was in 
the middle western field for a number 
of years with other companies. 


Coyle and Wharton Return 

Robert J. Coyle has been placed in 
charge of the office and personnel of the 
fire department of Fireman’s Fund com- 
panies at the head office in San Fran- 
cisco. He was with the companies be- 
fore he joined the army five years ago. 
He came out of service with the rank of 
major. William D. Wharton also has 
returned to the companies from army 
service and becomes an underwriter in 
the home office. 





Tinseee te : Pioneer 
Equitable Post 


Kenneth Kinnear has become associ- 
ated with Pioneer Equitable at the head 
office at Lebanon, Ind., as superinten- 
dent of agents. He has been a fire insur- 
ance man about eight years, having 
started with the Interstate Agency, Indi- 
anapolis general agency headed by his 
father-in-law, George Ramey, who is 
also Vice-president of Pioneer Equit- 
able. More recently Mr. Kinnear has 
been Indiana state agent for Gulf. 


Service Insurance Units 
Undergo Managerial Shifts 


WASHINGTON—A. C. Cox, for- 
merly with Commercial Casualty, but 
during the war period second in the 
army engineer corps insurance division, 
it is understood, will in July succeed 
Capt. George Schugart as chief of the 
army air corps insurance division, with 


headquarters at Wright Field, Dayton,O. 

The engineer corps insurance staff has 
been reduced to two men: George Mor- 
rissey, now on the Pacific Coast in con- 
nection with a military construction pro- 
gram planned for a number of islands 


and bases in that ocean, and D. E. Pol- 
lard, formerly with Pacific Fire. 
This construction program may run 


to $500 million for both army and navy. 
Most of the navy’s work will be let on 
the cost plus basis and the principles of 
the wartime insurance joint rating plan 
will apply where the jobs qualify under 
its rules. 

Comm. James H. Donaldson has been 
detached from the navy’s insurance di- 
vision and is entering private business. 
The division’s staff has had added to it, 
however Lt. Edward F. Kenealy, who 
was 14 years with Cornwall & Stevens, 
New York brokerage house, later as- 
sistant chief of the army ordnance in- 
surance section, and more recently on 
sea duty in the navy and also holding 
naval transportation and personnel as- 
signments, 


Four Named to Insurance 
Society of N. Y. Board 


Four prominent insurance men have 
been elected to the board of the In- 
surance Society of New York. They are 
Vincent Cullen, president National 
Surety; Ralph H. Blanchard, professor 
of insurance at Columbia University; 
James E. Bragg, manager Doremus- 
srage agency of Guardian Life, and 
Clarence J. Myers, secretary New York 
Life. All other officers were reelected. 


Farewell for F. E. Moberg 


Officers and men of the staff of Stuy- 
vesant entertained at a dinner honoring 
F. E. Moberg, retiring secretary and 
treasurer. He leaving the insurance 
business to engage-in another enterprise. 

Harold W. St. Clair succeeds Mr. Mo- 
berg. 


is 


Hoosiers Fete Emigrant Cherry 





Scene at party at Indianapolis for R. V. Cherry. 


_ 


Indianapolis manager of Western 


Adjustment, who goes to Chicago as executive general adjuster. 

Lynn D. Swisher, W. P. Ray & Co., president Indiana Fire Underwriters Association; 
Harry E. McClain, manager Indiana Association of Insurance Agents; Mr. Cherry and 
Harlan Hadley, Hadley & Mahoney, toastmaster. 
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Can Write All 
Lines in Mass. 
After Aug. 9 


BOSTON—Fire, marine and casualty 
or surety companies, with policyholder 
surplus of $1 million or more may eath 
write any and all forms of insurance ex. 
cept life in Massachusetts after Aug, g 
Acting Commissioner Cogswell has a¢. 
vised all companies. Under the new fay 


1946 


——=! 


fire companies may write compulson 
automobile liability coverage and cas. 
ualty companies may write automobj 


fire and theft. 

The multiple line law was enacted jy 
1945 but had certain limitations thy 
have been removed, particularly with 
reference to writing lines outside the 
United States. Companies availing them. 
selves of the new law must notify the 
Massachusetts commissioner their inten. 
tion before operating under the new law 
Foreign companies must assure the com. 
missioner that there is no conflict with 
their home state laws. It suggested 
as advisable that companies, before ex. 
tending their lines, get a vote of author. 
ization from policyholders or stock. 
holders and that this be certified to the 
commissioner. 

Fire and marine companies, to write 
automobile liability, must join the Mas- 
sachusetts Automobile Rating & Acci- 
dent Prevention Bureau. , 


is 


North America Agents 
Call for “All-Risk” Policies 


An all-risk policy form should be put 
together and made available to the pub- 
lic, it was held by an advisory commit. 
tee of agents of North America, who 
recently held a series of four day meet- 
ings making suggestions to company 
management. 

The committee took the stand that “all 
risk thinking” as opposed to named 
perils thinking would help solve many 
of the insurance problems of today. 

It also recommended that the titles 
“state agent” and “special agent” be 
abolished, saying that such terms are not 
descriptive and are confusing to the 
public because they do not properly dif- 
ferentiate functions from local agents, 
broker or solicitor. 


Want U. & O. Rechristened 


In reviewing policies, the committee 
asked that U. & O. coverage be termed 
“earnings insurance.” It also stated that 
the average agent is not sufficiently in- 
formed on this coverage and it is essen- 
tial that education be given on that line. 

In the matter of reinstatement, 
the commitee recommended that all poli- 
cies contain an automatic reinstatement 
clause but there should be a provision 
prohibiting any return premium on fe- 
instated portions in event of subsequent 
cancellation except that by the com- 
pany. It said that the cost of making 
endorsements reinstating loss is not jus 
tified by a small premium. 

It went on record as strongly in favor 
of the under insurance campaign, but 
said that under present conditions many 
agents are unable to use the personal 
follow up method. The committee said 
that excellent results undoubtedly could 
be obtained through an extension of this 
campaign to under-developed classes o 
personal insurance. 

In*discussing various forms of insur 
ance such as aviation, dwelling, ete., the 
committee in each case came out for af 
all risk policy. 


loss 


R. W. Troxell, R. W. Troxell & @. 
Springfieid, Ill., was chairman of the 
committee. 


Junker with Richards & Co. 

Fred W. Junker, who has been in the 
San Francisco insurance district sine 
1929 when he first joined Norwit 
Union, has become associated with the 
Richards & Co. general agency. He w& 
in service since 1943. 
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15 Stock Casualty 
Premiums 8.9% 
Above 1944 Figures 


Underwriting Profit 
Shown, But Less Than 
Two Previous Years 


NEW YORK-—Stock casualty compa- 
sies licensed in New York produced in 


wrance expense exhibit of the National 
Bureau of Casualty & Surety Underwrit- 
rs shows. This represents the largest 
glume ever reported by these carriers, 
m increase of 8.9% over 1944. 


The underwriting profit prior to de- 


iuction of federal income and excess 
rofits taxes was 2.2% of earned pre- 


1iums, considerably lower than the 8.8% 
reported in 1944 and the 13.3% in 1943. 


r all lines of business except automo- 
ile liability, glass, automobile property 
mage, automobile collision, sprinkler 
and miscellaneous lines. The glass, au- 
mobile property damage, automobile 
lision and miscellaneous lines pro- 
juced an underwriting loss last year as 
VCil. 


Auto Premiums, Losses Up 


Total net written premiums for auto- 
obile bodily injury liability were higher 
than in any year prior to 1941, $212,389,- 
480; increase 13.7% over 1944. This is 


{ insured automobile owners and to an 
ncrease in the rates. The underwriting 
oss was 5.4% prior to federal income 
and excess profits taxes, compared with 
an underwriting profit of 4.6% for 1944. 
The automobile property damage pre- 
miums were the highest ever reported, 
876,381,779. The underwriting loss was 
28.3% prior to federal income and ex- 
ess profits taxes, materially higher than 
the underwriting loss of 9.4% for 1944. 
On automobile collision the underwrit- 
ng loss in 1945 prior to federal income 
and excess profits taxes was 34.6% 
iwainst 10.5% in 1944. 
Compensation Profit Less 


Workmen’s compensation net premi- 
ms for 1945 amounted to $243,394,931, 
ncrease of about $1,000,000 over 1944. 
he underwriting profit was 2.9%, con- 
siderably lower than the 6% shown the 
revious year. 
Fidelity and surety net written premi- 
were $56,525,292 compared with 
$38,762,067 The net written 


ms 
for 1944, 
remiums for surety amounted to $35,- 
39,867 compared with $33,816,557. The 
inderwriting profit was 14.4% for fidel- 
ty and 42.2% for surety, compared with 
%.7% and 36.7% respectively in 1944. 
volume increased 11.5%, net 
Written premiums being $12,545,448. The 
wnderwriting loss prior to federal income 
and excess profits taxes was 11.2% com- 
ared with 5.5% for 1944. 

Burglary Volume at Peak 

; he burglary net premiums were $46,- 
30,114, increase approximately 18% 
wer 1944. This represents the largest 
lume ever developed on these lines. 
ihe increase is due in large measure to 
the rapid development of business writ- 
ttn under the money and _ securities 
road form policy and to the increase in 
te sale of the residence and outside 
thett policy following the broadening of 
Mat policy in 1943. There is evidence 
Nat an increase in the proportion of 
iiree-year business is another contribut- 
ng factor. The underwriting profit 
rior to federal income and excess prof- 
its taxes was 0.9% compared with 10.3% 
°r 1944. This reduction in underwriting 
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45 total countrywide net written pre- | 
sums of $928,074,461, the casualty in- | 


ittributable to an increase in the number 


An underwriting profit was produced | 


HteNATIONAL UNDERWRITER 


profit is largely attributable to mouuting 
loss ratios on the residence and outside 
theft policy and general increased loss 
costs on all burglary lines. 

The net written premiums for the 
boiler and machinery lines were only 09,- 
509,950 compared to $16,160,314 in 1944. 
The low figure in 1945 was in conse- 
quence of the very extensive rewriting 
of policies in prior years to take advan- 
tage of the low rates then available. The 
extent of the rewriting is indicated by 


Buckton with Bonito 
NEW YORK—Alan H. 


Co. has appointed Kenneth R. 


Sonito & 
3uckton 


adelphia of Pacific National Fre for 
several years and was engaged in simi- 
lar work for over 15 years at the home 
office of Great American 





the fact that the earned premium for 


1945 was $15,708,897 compared with $13,- 


974,890 for 1944. 


in charge of the loss department. , Mr. Buckton is a member of the 
Mr. Buckton, whose late father, Automobile Association and is a char- 

Charles E. Buckton, Was at one time ter member of the newly formed Inland 
secretary of W. H. McGee & Co., has Marine Association : 

been supervisor of the automobile claims He succeeds W. H. Jones, who has 
department of Manhattan Fire & Marine. gone with Toplis & Harding 

the automobile and inland marine claims 

department, Manhattan Fire & Marine. ‘ 

Prior to this he was assistant super- | A. Wilson, who recently sold his 
intendent of fire, auto and inland marine {terest and withdrew from the Hutch: 
losses in the eastern department at Phil a new agency in Hutchinson, Kan. 





Carelessness Threatens Your Clients’ Plants 


No, we don’t mean poor house- 
keeping, or lack of proper accident 
and fire prevention devices. This 
carelessness is even less likely to 
come to a manufacturer’s attention, 
because it’s locked away in his safe. 
We mean his insurance policies 
with insufficient insurance. 


Every day he deals with the 
increased cost of materials, with 
higher salaries and wages. Since 
pre-war times when he made con- 
sumer goods in quantity on his 
own, almost everything he pays for 
has gone up in dollar value. It 
should be obvious that his plant, 
his equipment and his stock are 
worth more and require more 
insurance. 





But his policies are locked away 
somewhere. Other problems take 
his attention. Reminding him, in- 
sistently if necessary, of the threat 
to his assets in his inadequate 
insurance is up to you, his insur- 
ance man. 


The existence of this situation 
is a serious threat to the high public 
regard in which property insurance 
is held. For when catastrophe 
strikes, and insurance doesn’t pay 
the bill in full, the property owner 
will blame us, not himself. It is the 
common responsibility of all of us 
in insurance to help correct this 
serious situation. So this month the 
Security Insurance Companies are 
proposing to their thousands of 


agents a special campaign urging 
property-owners to increase their 
coverage. 


With special emphasis on in- 
dustrial properties, the proposal 
includes lists of types of risks so 
that new hazards born of industrial 
reconversion will not be missed in 
the necessary insurance survey. A 
pre-call letter with special appeal 
to industrial prospects is part of 
the campaign. 


Each of us must do his part to 
achieve efficient production for the 
prosperity to come. Bankruptcy 
and waste follow catastrophe with 
insufficient insurance. Our part is 
to help prevent that. 


Security Insurance Companies 


SECURITY INSURANCE COMPANY OF NEW HAVEN 
THE EAST & WEST INSURANCE COMPANY OF NEW HAVEN 
NEW HAVEN UNDERWRITERS 
THE CONNECTICUT INDEMNITY COMPANY 
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Coast Man New 
Head of National 
Brokers Body 


NEW YORK—tThe National Associ- 
ation of Insurance Brokers at a direc- 
tors’ meeting here elected Allen T. 
Archer, Los Angeles, president to suc- 
ceed Harry F. Moore of Boston. John 
Langhorn of New York is vice-presi- 
dent; John Parker of Chicago, treas- 
urer; R. H. Deben of New York, as- 
sistant treasurer and George Ort, 
secretary. 

Mr. Moore, Howard 
delphia, Roy N. Jenkins, Harry L. Ford 
and Mr. Langhorn, all of New York, 
were elected to the governing committee. 

E. W. Sawver, general counsel of the 
association, spent Tuesday afternoon dis- 


S. Coe of Phila- 


HeNATIONAL UNDERWRITER — 


cussing with brokers legislation to meet 
public law 15, particularly as such legis- 
lation may affect the broker. 

He emphasized the need of amending 
the Robinson-Patman act to exclude in- 
brokers from its effect. Unless 


surance ( 
this is done the broker will not be 
entirely safe. He said it is necessary to 


take such action as will stand up if the 
legality of brokerage commissions should 
become an issue with the companies. A 
broker commented that the idea has 
been put forward that the company sell 
net and let the producer load the pre- 
mium for his commission. 


The objective can be attained, Mr. 
Sawyer believes, to legitimatize the true 
broker and at the same time bar the 


fictitious broker who rebates or has one 
account. 

He recommended support of state leg- 
islation to permit brokers cooperatively 
to act to determine what acquisition cost 
should be, because the Supreme Court 
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The GULF is currently 
writing more “agency” 
Fire, Wind & E. C. pre- 
miums in its home state 
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decision in the S.E.A.U. case and public 
law 15 will oa tage many changes, includ- 
ing the possibility of fire and casualty 
companies writing other classes of busi- 
ness not now permitted. 


Set Aside 
D. C. Rate Order 


WASHINGTON — Federal Judge 
Holtzoff in the D. C. rate case held that 
Superintendent Jordan’s order for re- 
duction of fire rates should be set 
aside for lack of a hearing before its 
issuance. The court’s opinion is 21 pages 
long. 


S. F. Pond Elects Schlosser 


Paul B. Schlosser, Phoenix Assurance, 
was elected most loyal gander of the 
San Francisco Blue Goose at the an- 
nual meeting, succeeding F. R. Inger- 
soll, National Automobile Theft Bureau. 
Reports show increased activities at 
Fresno, Sacramento and Honolulu pud- 
dles and formation of a new puddle at 
Stockton. 


New Stockton Puddle Elects 


The newly-organized Stockton, Cal., 
puddle of Blue Goose elected George T. 
Dienst, Marine Office of America, big 
toad; William G. Perow, pollywog; 
Douglas A. Nutt, croaker, and Charles 
J. Calloni, bouncer. 


— 

Rural Fire Protection Booklet 

A booklet “Legal Aspects of Rural 
Fire Protection in Ohio,” has been pre- 
pared under the auspices of the Ohio 
rural fire protection committee. Mem- 
bers of the legal section are Don Mc- 
Vay, Ohio Farmers, LeRoy; Joseph M. 
Harter and Wilbur E. Benoy, Colum- 
bus. The booklet covers, among other 
things, organization of fire departments, 
purchase of fire equipment, contracts for 


service, rights and liabilities of political 
subdivisions, workmen’s compensation, 
etc. 





Riley Again With Phoenix 

A. Riley has returned from army 

to resume as special agent in 

New York for Phoenix of 
He will have headquarters at 
with State Agent Henry 


John 
service 
western 
Hartford. 
Rochester 
O’ Loughlin. 


Late Casualty News 


Army Air Lessons Publicized 





WASHINGTON—The U. S. Cham- 
ber of Commerce insurance department 
is distributing a report on “Safety as 
a Factor in the Future of Aviation,” 
based on the experience of the army 
air forces. The report discusses the 


causes of aviation accidents and the cost 
of operating planes, some 40% of which 
is said to be represented by insurance. 
The report contains a mass of facts, 
figures and charts dealing with aviation 
safety. 

In agreeing 
the AAF said 


to release of the study, 

Gen. oer until re- 
cently its head, believed “the widespread 
dissemination of this study both in 
military and civilian fields will be of 
great value. to the further development 
of aviation.’ 

It is understood that the AAF-Cham- 
ber report is being sold in considerable 
numbers to insurance organizations and 
groups, for use of agents and others 
concerned with aviation coverage. 


New D. C. Medical Care Plan 


WASHINGTON — Members of the 
District of Columbia Medical Society 
have approved creation of a limited pre- 
paid medical care plan, providing for 
coverage of groups of Or more, or 
50% of a group in any one establish- 
ment. Coverage is for surgical, obstetri- 
cal, laboratory, X-ray and anesthetist 
services in hospitals, while other hospital 
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Rhode Island, 
Wm. Penn to 
Doylestown, Pa. 


Rhode Island and William Penn Fire 


1946 


are erecting a joint home office structure 
at Doylestown, Pa., which is close to 
Philadelphia. The present offices of 


these companies have been sold and it js 
hoped that the new plant may be ocey. 
pied next year. 

This group appears to be developing 
an affinity for small city headquarters Op- 
erations. One member of the group is 
Pioneer Equitable and its head Office a 
Lebanon, Ind., is being developed into 
an important base of operations. 


facilities 
excluded. 


and general medical costs are 

Secretary Theodore W. Wip. 
rud of the society, however, said that 
“as soon as conditions warrant, it will 
be expanded to include medical service.” 

The monthly rates are 75 cents for a 
single person, $1.50 for a married couple, 
$1.75 for a family group. Annual limits 
are put upon services at $300 for a 
single person, $400 2 couple, $500 per 
family. Subscribers will have free choice 
of participating doctors. 

It has been proposed that the plan 
be administered by Group Hospitaliza. 
tion, Inc., the Blue Cross plan. 

Harry Becker, president of Group 
Health Association, Inc., which supplies 
medical service to its members on a 
prepaid basis, welcomed the new plan, 


which may compete with GHA, as in- 
dicating recognition by more physicians 
of the problem of consumer financing 


of medical care. 


Philadelphia A. & H. Men Elect 
William J. Parry, Jr., of D. J. Walsh's 


Sons has been elected president of the 
Accident & Health Association of Phila- 
delphia, succeeding Irwin L. Moll, 
Travelers. James M. Cryer, Travelers, 
and Raymond D. Black, Aetna Life, are 
vice-presidents; Ted Jones, Manufac- 
turers Casualty, and Richard Jackson, 
Globe Indemnity, secretaries; and J. H 
Marvin, Occidental Life, treasurer. 

Harvey Goodstein, Continental Casu- 
alty; A. L. O. Rasch, Massachusetts 
3onding; H. E. Ritter, Jr., General Ac- 
cident; E. J. Lynch, General Accident; 
T. W. Mock, National Accident & 
Health; D. S. Walker, Mutual Benefit 
H. & A., and Mr. Moll were named to 
the board. 


The association is planning a get- 
together with the Newark and New 
York City associations for a_ one-day 
conference this fall. 


Eberhard Underwriting Chief 

C. W. Eberhard has been appointed 
casualty underwriting manager of Farm 
Bureau Mutual Automobile of Colum- 
bus. He is a graduate of the Ohio State 
University and recently was discharged 
from the army. 





MANAGING 
SECRETARY 


( ne of the progre sive agency Oof- 

ganizations in the Midwest needs a 
man to manage their group. One 
who is experienced in organization, 
and handle 
accountant. 


can build membership 
the details of an agent’s 
There is a good salary for this now. 


FERGASON PERSONNEL 


Insurance Personnel Exclusively 
166 W. Jackson Blvd, Chicage 4 2 
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Advises Agent to 
Specialize in One 
Type of Cover 


Every insurance agent should special- 
ize in one field and become a true ex- 
pert in that line while acquiring a less 
specific knowledge in other fields, Ar- 
thur M. O’Connell, manager of the 
Eureka-Security agency, Cincinnati, de- 
clared at an_educational meeting of the 
Cincinnati Fire Underwriters Associa- 


n. 
ge advised, for example, learning all 
there is to know about dry cleaners’ 
insurance or products liability for 
bakers, drug stores, doctors or delica- 
tessens. He said he knew a man who 
made a wonderful income by selling 
exclusively to managers and employes 
of chain stores. This type of selling 
creates a never ending circle of influ- 
ence; he knows all of these people and 
their families; he knows all the super- 
yisors and truck drivers; in short he is 
the insurance man for this entire group 
of 3,000 people. 

He said that because the average 
agent has about 250 customers, a yearly 
premium income of $5,000 and a per- 
sonal income from insurance of $100 a 
month, it becomes apparent that most 
agents can use sales ideas. Mr. O’Con- 
nell said sales are made by: 

1. Giving the present customer the 
attention he deserves. 

2. Cold canvass. He said there are 
men who have built substantial agencies 
on door to door solicitation. 





3. Using the telephone book. He said 
that through perusal of the telephone | 


book the agent will find great numbers | 


of people he knows. The agent should 
proceed to organize these names by 
investigating the position of each man. 

4. Direct mail solicitation. Personal 
calls are always best, Mr. O’Connell 
said, but the agent who can’t get around 
to all the people on his list should let 
them know what business he is in by 
writing them a letter. 

5. Return card advertising. It’s a 
good idea to give something away if its 
only a household inventory book or a 
blotter, Mr. O’Connell said. A surpris- 
ing number of people clip the coupons 
and while the agent cannot expect to 
make a living on such returns they 
nevertheless provide some activity. 

6. Getting customers from other pros- 
pects. “This is the life insurance boys’ 
strong suit and they really work it. They 
never leave a satisfied client without 
names of four or five of his friends to 
whom they can present themselves, 
using their acquaintance with a mutual 
friend as an entrance,” Mr. O’Connell 
pointed out. 


Newspaper Advertising 


7. Newspaper advertising. He advo- 
cated that each agent spend a little 
money on advertising to keep his name 
in the public eye. The agent should not 


try to sell his goods through the news- | 


paper column, but should simply be 
content with presenting his name. 

8. Newlywed cards. Mr. O’Connell 
advocated dropping each newlywed a 
card telling him who he is or calling 
up the bride to find out whether they 
are going to set up housekeeping and 
if so where. 

9. Watching domestic help ads in the 
newspapers. Most people who employ 
domestic help, especially a laundress or 
a gardener, have never heard of com- 
prehensive insurance, he pointed out. 

10. Making name lists. These can be 
Durchased from companies specializing 
in the service at low cost, he said. 

11. Watching the card index 
change in address. 

12. Watching the newspaper for new 
atrivals in town. 

13. Keeping track of law suits in the 
newspapers which involve automobile 
accidents, premises injuries, dog fights 
and so forth. Mr. O’Connell advocated 
going to see the principals in law suits. 
People like to talk about such matters. 
Maybe they’re sorry they didn’t buy 


for 








insurance and maybe they would like to 
make amends for that omission, he said. 
In this same connection, he advocated 
following up newspaper accounts of 
fires, burglaries and personal injury 
cases, soliciting the area where the loss 
occurred. People like to talk and that’s 
the insurance agent’s stock in trade. 
i4. Loss drafts. “Deliver your loss 
drafts,” Mr. O’Connell urged. “They 
are tangible evidence of service to your 
customer and you should arrange with 
your company to have property damage 
drafts delivered to you or to be notified 
when P.D. claims are paid. There is no 
better prospect than the man who has 


just received a payment from your com- 
pany. Remember that through the en- 
tire transaction he doubted that he 
would receive payment and now his 
doubts have been swept away. He is 
not only a strong prospective customer, 
but his entire circle of acquaintances, 
all of whom know about this matter, 
are equally select.” 

Mr. O’Connell went on to list some 
don’ts in selling customers. He warned 
quoting fire insurance only and quoting 
the one year term rate. The reaction 
when the agent reaches a point where a 
quotation is indicated should be instinc- 
tive and should include fire and extended 
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coverage for a five year term without 
any variation. This is a good thing for 
the customer and a good idea from a 
sales standpoint. The only objection to 
long term insurance is that the agent 
does not see his customer frequently 
enough, but then every customer should 
be contacted twice a year regardless of 
the term of his policy, he said. 





James C. Hitt, Pacific Coast manager 
of London Assurance group, left San 
Francisco June 21 for Hawaii on a com- 
bined business and vacation trip, accom- 
panied: by Mrs. Hitt. 





Nearly a hundred years ago the wild cry rang 
through America. Thousands of men thrilled to 
the call of easy riches, and took the hard road 
to the golden West... A few succeeded, but 
most did not. 

Not long before, a new company was started 
in careful, business-like Hartford, by men who 
were not gamblers. That company was, in the 
hundred years now past, to pay to its policy- 
holders and their beneficiaries nearly half as 
much money as the value of all the gold taken 
out of California. 

The dozen thoughtful men with the vision to 
found a company which would pay members and 
beneficiaries, in its first century, a sum approach- 
ing a billion dollars, were seeking no great riches 
for themselves or the company’s members. They 


% 
yx 







YEARS 











sought to furnish protection against the financial 
chaos that may result from the death of a bread- 
winner. Their vision has given real financial 
security to hundreds of thousands of families. 

Their idea of the value of wealth was very 
different from that of prospectors for gold. They 
saw wealth, mutually saved and wisely invested 
over the years, as a means of carrying on the 
family life of the unfortunate in our nation, and of 
supplying income for men’s sunset years of life. 

In 1946, The Connecticut Mutual, with 
300,000 members, celebrates its Centennial. This 
institution, born of free enterprise and the vision 
of business men, goes into its second century 
with the sure knowledge that cooperation among 
free men for security and protection is a corner- 
stone of successful democracy. 


S/ie CONNECTICUT MUTUAL 
100 ¥ LIFE INSURANCE COMPANY 
- HARTFORD - 
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U. & O. Losses 
More Uncertain 


(CONTINUED FROM PAGE 2 
effect of these factors because geogra- 
phical location, nature of the industry, 
size of the business, and many other 
circumstances exist that will result in 
their applying unevenly from one case 
to another. 

First, as to period of restoration, as 
new building construction progresses 
through the impetus of the government’s 
program and as the natural result of the 
law of supply and demand, theré¢ will be 
available less skilled labor than now and 
already there is a definite shortage. 
Building materials of all kinds are 
scarce and the recent wave of strikes 
has retarded any improvement in this 
situation. It may take many years be- 
fore building replacements or major re- 
pairs can be completed in the period 
of time which we have been accustomed 
to consider as normal. In Chicago to- 
day, in order to obtain reasonably 
prompt delivery of 2x8 joists it has 
been necessary to buy 8x8 timbers and 
saw them.: Contractors are not inter- 
ested in furnishing firm bids for con- 
struction unless they quote a price so 
high as to protect them against any pos- 
sibility of loss due to potential changes 
in costs over which they have no con- 
trol. 


Black Market “Position” 


Without priorities in general, many 
times adjusters are faced with a definite 
black market position, he added. For 
some time to come the time element 
for reconstruction of property will be 
considerably extended over what the 
time would have been in comparable 
situations before the war or during the 
war. 

Surprisingly, even the same is true 
to a large extent in many lines of ma- 
chinery and equipment. Some types of 








heavy duty machinery are today on a 
6-month to 12-month shipping schedule. 
Assuming that the period of restora- 
tion is established, there is the problem 
of measuring the loss. The accounting 
determination of the experience imme- 
diately after the loss may bear no com- 
parison to the experience jmmediately 
prior to the loss. For certain companies 
and certain industries which have been 
unduly hard hit by the strikes, the fu- 
ture may be much more promising than 
the immediate past. In others the re- 
verse may be true. ‘ 

Among other things, the experience 
based on last year’s production schedules 
may not reflect the subsequent general 
let-down in labor efficiency and produc- 
tivity since V-J day. Many labor dis- 
putes over wages are pending and when 
settled may have retroactive effect. In 
many industries price ceilings are still 
effective. Congressional treatment of 
the OPA could have an imporgant ef- 
fect one way or the other in many given 
industries in which prices are now sub- 
ject to controls. 

The consideration of so-called expe- 
diting expense (or expense to reduce 
the loss), now freed from the applica- 
becomes more in- 


tion of coinsurance, 
teresting and pertinent than ever. Ad- 
justers have never successfully defined 


or limited the items that come under 
this classification and there could be a 
wide range of opinion on many expen- 
ditures. One of the questions which 
will arise will be whether it is reasonable 
to include under this category the pay- 
ment of bonuses for material and labor 
in order to shorten the time of restora- 
tion, or whether excess costs incurred 
in makeshift temporary operations 
may be considered to be “expediting.” 
Where the probable experience, had 
there been no loss, is uncertain, many 
insured will probably insist on using this 
portion of the protection liberally to 
their own benefit. Even when the 
amount of expediting expense is ascer- 
tained, the question of determining 
whether such expenditures result in re- 
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ducing the loss which otherwise would 
have been payable is difficult to either 
prove or disprove. 

Arranging the amount of 
coverage to meet the exposure is 
quite difficult. There will be many 
uations wherein a conscientious en- 
deavor under present conditions will 
not, at the time of placing the insurance, 
enable anyone to determine the proper 
U. & O. value beforehand. This can 
result in the payment of so-called expe- 
diting expense entirely out of propor- 
tion to the amount of insurance carried 
in relation to the value. 


insurance 
now 
sit- 


Underwriting Suggestions 


If the present cycle of burning contin- 
ues throughout the country, a favorable 
use and occupancy experience in the 
immediate future will be the result not 
only of the skillful handling of adjust- 
ments but also in the studied analysis 
of risks at the time of underwriting. At 


this time a great many risks are much 
more vulnerable to serious losses than 
they have ever been before. 


Important points to be considered 
underwriting, he suggested, are 

1. Is the insured the owner of the 
building, thereby having some control 
over the question of temporary or per- 
manent restoration during the period of 
total or partial suspension? 

2. Is the insured in-a multiple occu- 
pancy building? For example, if they 
are located on one floor of a five-story 
building damage to any other floor might 
put them out of business even though 
their own premises were not directly 
involved in the fire. 

3. Do the premises occupied by the 
insured cover a large area or are they 
confined to a relatively small space? If 
the former, new quarters may be impos- 
sible or difficult to obtain. 

4. What is the nature of the equip- 
ment? Is the insured dependent upon a 
great deal of equipment and is it of 
standard construction or is it custom 
built? If the latter, the time of resto- 
ration is most indefinite. 

5. What is the nature and quantity 
of the insured’s stock and/or raw mate- 
rial? Many manufacturing concerns are 
in this day handicapped by the fact that 
their inability to obtain one small com- 
ponent part (such as radio tubes) might 
curtail the entire operations even though 
the bulk of the materials is at hand. 

The economic situation with which 
we are faced, and will be faced in the 
immediate future, does not, Mr. Persson 
believes, portend favorably for adjust- 
ments in comparison with the experi- 
ence of the past five years. 


New Safety Organization 

The National Bureau of Safety & 
Inspection has been set up with head- 
quarters at 7 South Clinton street, Chi- 
cago, to offer industrial fire protection 
and safety service to insurance com- 
panies. Olenius Olson, Jr. is general 
manager. Mr. Olson served in the army 
as a major and was industrial safety 
officer at Washington. 

He graduated in the old fire insurance 
course at Northwestern University in 
1928 and then for eight years was with 
North British & Mercantile. He then 
switched to the casualty end and was 
connected with U.S.F.&G. and Ameri- 
can Mutual Liability, and then was a 
supervisor for Atwell, Vogel & Sterling. 


Hoope Back at Old Stand 


George Hoope, who has been man- 
ager of the Cook county and brokerage 
department of the Moore, Case, Lyman 
& Hubbard agency in Chicago while 
a number of men were away in service, 
has returned to take his old post as fire 
manager which he held for many years. 
Warren Johnston, who recently left to 
take charge of fire underwriting for 
Fred S. James Co. there, for .some 
months temporarily had been in charge 
of the Moore-Case fire department. 


of the 
Mrs. 


Buffalo—Newly elected officers 
Insurance Women of Buffalo are: 
Pauline M. Donnelly, president; Mrs. 
Alice Dietschler and Miss Adelaide Gie- 
low, vice-presidents: Mrs. Leona Woos- 
ter and Miss Fern Payne, secretaries. 
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Sasi Rebel at entie a 
Errands for Insurers 


the continuance by some 
companies of the wartime expedient of 
relying on agents for work ordinarily 
done by special agents, adjusters, jn. 
spectors and others, “Granite Chips,” 
official publication of the New Hamp. 
shire Association of Insurance Agents, 
says, “We think it’s about time some 
companies realized that the war has 
been over since ’way back last August.” 

“Many agents,” says the publication, 
“are still getting a preponderance of 
letters that include the phrase ‘Please 
contact this assured...’ or ‘Please in- 
spect this risk...’ for all kinds of in- 
formation. These agents agree with us 
that they’re so piled up with details 
that they haven't time to get out of 
the office on sales work. We say that 
if the companies want us to do their 
adjusting and their auditing and what- 


not, we'll do it—for a nominal fee. 
Otherwise they'd better get some of 
their branch office men off: the seats 


of their respective 
em around a bit.” 


pants and circulate 


Warns Against Poor Supervision 


SAGINAW, MICH.—Competent su- 
pervision of the type now enjoyed j 
the department must be maintained af- 
ter the expected enactment in 1947 of 
stringent rate regulation laws for all 
classes of business other than life, Wal- 
do O. Hildebrand, Lansing, secretary 
of Michigan Association of Insurance 
Agents, warned at an association meet- 
ing of 100 agents and field men. He 
said the result would be “disastrous” 
unless men of high caliber continue to 
occupy the commissioner’s position, 
Other speakers were A. F. Brogger, 
president Saginaw board, who discussed 
fire and accident prevention, and John 
Toft, Weadock agency, whose topic 
was public relations. 
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Culver Chairman, 
Christensen Pres. 





(CONTINUED FROM PAGE 1) 


one of the most important figures in 
the industry, his activities for more than 
35 years having led him into responsi- 
ple posts in associations and committees 
allied to the insurance business. In con- 
nection with these activities he has won 
a great personal popularity. 


He is treasurer and member of the 
fnance committee of the National 
Board; president Fire Companies Adjust- 
ment Bureau; trustee Insurance Execu- 
tives Association; director of Home 
Life; president of the National Board 


of Fire Underwriters Building Corp.; 
Director of Reinsurance Corp. of New 
York; director of Sanborn Map Co.; 
treasurer Stock Company Association, 
and a member of the arbitration com- 
mittee of Cotton Fire & Marine Under- 
writers. He is also on the governing 
podies of Marine Office of America, Un- 
derwriters Laboratory of Delaware and 
U.S.P.&I. Agency. 


Outside Directorships 


Mr. Culver is also a director of Shell 
— Oil Corp., a member of the ad- 
sory committee of Chase National 
Bank, Produce Exchange Branch, and 
a trustee of Central Hanover Bank & 
Trust Co. 

Mr. Christensen is a native of Con- 
necticut. He started with London & 
Lancashire and Orient at Hartford. 

In 1916 Mr. Christensen went to the 
Mexican border with the Connecticut 
National Guard and in the first war 
served in France. 

After the war he became a special 
agent for Automobile in New York 
state. He joined America Fore as a 
special agent in Connecticut and west- 
ern Massachusetts in 1921. 

In 1924 he was brought to the home 
office as agency superintendent of 
American Eagle, supervising the busi- 
ness of the middle department. The 
same year Mr. Christensen was made 
assistant secretary in the New York and 
New England departments. 

In 1927 he was made secretary and 
in 1931 appointed as assistant to the 
president. 

In 1932 Mr. Christensen was made 
vice-president of all of the companies 
in the group, and in 1937, when changes 
were made in the executive management 
of the companies, he was named the 
vice-president occupying the position 
next to the president in authority. 

He is president of the National Board 
and a past president of the Associa- 
tion of Casualty & Surety Executives. 
He is executive vice-president of War 
Damage Corp., and a trustee of the 
Committee for Economic Development. 


Culver and Lane Association 


Mr. Culver and O. E. Lane, now chair- 
man of Fire Association, were in the 
field for Scottish Union at the same time 
and became well acquainted. When 
Mr. Lane became president of Niagara, 
he induced Mr. Culver to go to that in- 
Stitution as vice-president. The two 
worked together in that institution with 
the utmost harmony. They built up for 
the size of the company a very strong 
organization, both in the office and field. 
When the America Fore purchased Nia- 
gara Fire they took on Mr. Culver and 
Mr. Lane was elected president of Fire 
Association. 

Mr. Chrisiansen had been definitely a 
fire insurance man and was very active 
in that respect in his organization. Wade 
Fetzer, head of W. A. Alexander & Co. 
of Chicago, was called to the head office 
for Fidelity & Casualty and offered the 
presidency following the death of R. J. 
Hillas. He stated that he would not take 
the post permanently but would agree to 
0 on a temporary basis to be extended, 
however, more than two years. When 
he got his bearings he saw very plainly 
that there should be some executive from 
the America Fore organization who 
would learn the casualty business and be 


able to speak with authority. The top 
executives were all fire insurance men 
and it was decided to have Mr. Christen- 
sen step into the casualty field. He did 
so on all fours. He studied the business 
from the ground floor and went up. He 
became very efficient in due time as a 
casualty man. In fact, in later years the 
business looked upon him more as a 
casualty executive than a fire. 

According to the constitution of the 
America Fore Corporation, the chairman 
of the board is the chief executive officer. 
This was done in order to give Ernest 
Sturm the high place. He was regarded, 
therefore, as the chief executive. Mr. 
Culver takes the title and according to 
the regulations, he is chief officer. He 
does not desire to act in that capacity. In 
fact, 
major responsibilities on the officers 
down the line. He will be a consultant 
and will be active in the organization but 
will allow the others to bear the brunt 
of the battle. Mr. Culver has been a 
harmonizing influence in the America 
Fore organization. He is amiable, he 
knows how to get along with people and 
he has smoothed out many of the 
rougher places. He has the high respect 
of all with whom he is associated. 





Cleveland Salutes Insurance 
Board on 100 Years 


(CONTINUED FROM PAGE 1) 


giving the history of the organization 
together with its policies and purposes. 
On the inside front cover was printed 
the picture of Joseph L. Weatherly, 
founder and first president. At the back 
was listed the present officers and trus- 
tees together with all past presidents 
and past secretaries. A picture on the 
front cover gave a view of Cleveland’s 
downtown area as it existed in the 
board’s founding year of 1846, while an- 
other pictured the downtown section as 
it looks today. 

Officers today consist of John L. 
Meyer, Brooks & Stafford Co., presi- 
dent; George W. Phypers, Neale- Phy- 
pers Co., vice-president; and S. J. Hor- 
ton, executive secretary and treasurer. 
Trustees consist of C. A. Collier, Henry 
Frankel, John F. Gleason, A. F. Golden- 
bogen, W. H. Levering, John L. Meyer, 
E. A. Pabody, George W. Phypers, and 
Ellis W. Ryan. 

Mr. Horton is the sixth secretary to 
hold office since the board was founded. 
He became secretary in 1920 and was 
last year honored for a quarter century 
of service. He entered the business in 
Dublin where he was engaged for 14 
years. After serving in Canada for an- 
other three years, he came to this coun- 
try and traveled in the field for various 
companies for 16 years. Prior to becom- 
ing secretary of the board he was state 
agent of the Northern of England. 

The board received tributes from other 
Cleveland organizations such as_ the 
Cleveland Real Estate Board. 

Because conventions drew heavily on 
hotel facilities during the centennial 
week, the organization put off until Nov. 
4 its big banquet in celebration of the 
100th birthday. At that time some 1,000 
agents will be invited here from all parts 
of the country. 








Salary Reports Released 

WASHINGTON—Reporting -individ- 
uals receiving from corporations com- 
pensation for personal services in excess 
of $75,000 for the calendar year 1944 
the Secretary of the Treasury has made 
public the following figures among many 
others: 


James S. Kemper, Lumbermen’s Mu- 
tual Casualty, salary $45,000, other 
compensation $200,904, total $245,904. 


The report also contains the following 
compensation data for 1944 with re- 
spect to Johnson & Higgins: 


he wants to unload some of the | 











W. N. Davey, total $132,558; W. E. 
Hall, $117,924; E. F. Hunt, $117,904; 
J. S. Keegan, $132,638; W. H. La Boy-| 


teaux, $206,223; Henry W. Lowe, $132,- 
658; Courtland Otis, $88,498; 
B. Sexton, $103,251. 
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@ When an unprotected oil filled 
transformer caught fire, burning oil showered the overhead 
structure and an intense blaze developed. Leaking oil from 
the transformer fed the flames; and insulators, bushings 
and surrounding steelwork were severely damaged. The 
estimated loss was $50,000. 

Regrettable, of course. Yet losses such as this can be 
avoided. An “Automatic” FIRE-FOG System would have 
quickly snuffed out this blaze with little or no fire damage. 
Automatic in operation and super-sensitive to sudden, ab- 
normal heat rises, FIRE-FOG goes into action instantly— 
and seconds later, a blaze which 
might well have been ruinous, 
is extinct. 

Wartime’s unremitting de- 
mands have proven the safe, de- 
pendable protection offered by 
FIRE-FOG. The 


opportunity to assist in plan- 


“Automatic” 


e IT BLANKETS 
e IT ISOLATES 
@ iT QUENCHES 


ning definite fire protection for 





you, will be welcomed. 


% 7” , 


“AUTOMATIC” SPRINKLER CORPORATION OF AMERICA 
YOUNGSTOWN, OHIO.......... OFFICES IN 36 CITIES 


*“‘Automatic”’ Sprinkler manufactures and installs a complete line of fire 
protection devices and systems for all types of fire hazards. Listed by Under- 
writers’ Laboratories, Inc., and approved by Factory Mutual Laboratories. 
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ATLANTIC FIRE INSURANCE CO. 
Raleigh, North Carolina 


THE CENTRAL STATES FIRE INS. CO. 
Wichita, Kansas 


GREAT EASTERN FIRE INSURANCE CO. 
White Plains, N. Y. 


MINNEAPOLIS F. & M. INSURANCE CO. 
Minneapolis, Minn. 


RELIANCE INS. CO. OF CANADA 
Montreal, Canada 
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HARTFORD 
30 Trinity Street 


CHICAGO 





NEW YORK 
110 William Street 


SAN FRANCISCO 
220 Montgomery Street 


MONTREAL 
485 McGill Street 





All Forms of Fire and 
Property Insurance including 


Ocean and Inland Marine 


Country-wide Brokerage Service 




















_NEWS OF FIELD MEN 





Rain Triumphs Over 
Minn. Athletes 


By ROY W. LANDSTROM 


About 80 field men and their guests 
gathered at Gull Lake for the annual 
two-day summer meeting of the Minne- 
sota Underwriters Association and Min- 
nesota State Fire Prevention Associa- 
tion. A steady downpour of rain for 
the entire two days knocked out all the 
sports events. 

The Blue Goose dinner, scheduled for 
the final evening, was called off, most 
of the men hurrying back to Minneap- 
olis to attend the funeral of James J. 
Cane, state agent Norwich Union. 

Memorial resolutions were adopted for 
Thomas G. Linnell, Minneapolis general 
agent and former most loyal grand gan- 
der of the Blue Goose; Frank S. Rogers, 
St. Paul general agent; John G. Mc- 


Hale, state agent of New York Under- 
writers, and William Tuippery, assistant 
western manager of Aetna Fire. 


constitution and by-laws were 
Two new members were ad- 
the Minnesota Underwriters, 


A new 
adopted. 
mitted to 


T. T. Karlquist, Minneapolis, regional 
manager Royal-Liverpool, and H. E. 
Smith, special agent Commercial Union. 


During the coming year, the associa- 
tion will stress the importance of pub- 
lic relations work as outlined by the 
National Board. In oue of this work 
will be Frank S. Sather, state agent 
St. Paul Fire & Marine; W. W. Foster, 
state agent Aetna Fire, and Leonard E. 
Zell, state agent Hanover, the new 
president. 

Other Underwriters Officers 

In addition to President Zell the new 
officers of the Minnesota Underwriters 
Association are: Vice-president, Jack 
Klinkenborg, Phoenix of Hartford; sec- 


retary, Claude L. Dobbs, Agricultural; 
executive committee, David White, 
Home; Niel C. Selvig, Security, and 
A. L. Phillips, National Union. 

Officers of the fire prevention asso- 
ciation are: President, David White, 
Home; vice-presidents, H. W. Houd, 
Loyalty group, and W. W. Foster, Aetna 
Fire; secretary, Roy E. Curwen, 
L.&L.&G. 


It was agreed to convene the speak- 
ers club again in September under the 
direction of Professor Howell of the 
public speaking department of the Uni- 
versity of Minnesota. A plan for group 
life, health and accident was discussed 
and referred to the executive commit- 
tee for further consideration. 

A resolution was adopted to have all 
members blood typed for emergency 
cases and the record kept at the secre- 
tary’s office. 

Among the guests were Commissioner 
Johnson; L. A. McIntyre, Chicago, as- 
sistant secretary Springfield F. & M.; 
C. H. Mehagen, Minneapolis, regional 
manager Western Adjustment; E. J. 
Peters, Minneapolis manager Western 
Adjustment; Fred S. King, St. Paul, 
manager and district supervisor Under- 
writers Adjusting; George Nettleton, 
Minneapolis, independent adjuster; 
Claude Casey, Minneapolis, Quincy 
Haas general agency; Joseph Rogers, 
St. Paul, Frank S. Rogers Co.; Roy B. 
Nienhauser, St. Paul, R. M. Neely Co. 


general agents. 
The Minnesota Fire Prevention As- 
sociation went on record as planning 


a vigorous fire prevention campaign for 
the coming year. 


Opens Maine, N. H. Field Office 


National Union Fire 
Edward D. MacDonald 
Maine and New Hampshire to open a 
new office at 41 Exchange street, Port- 
land. Mr. MacDonald had traveled this 
territory previously and more recently he 
has been an independent adjuster in 
Boston. 


has appointed 
state agent for 


Ky. Preventionists, 
Blue Goose Elect 


The Kentucky Fire Prevention Asso- 
ciation at its annual meeting at Mam- 
moth Cave, Ky., elected Henry E. Tim- 
mons, Automobile, president; Kenneth 
R. Dunkin, Travelers Fire, vice-presi- 
dent, and Paul M. Beattie, New York 
Underwriters, secretary. 

A resolution adopted offers the serv- 
ices of members in cooperation with the 
state fire marshal’s office or city, county 
or state authorities in the inspection of 
hotels and theaters. Richard K. Lan- 


gan, retiring president, was presented 
a traveling bag. 

The Kentucky Blue Goose advanced 
W. E. Kingsley, general agent, Lexing- 
ton, to most loyal gander, succeeding 
C. Edwin Fieldhouse, Home. W. M. 
Horn, Kentucky Inspection Bureau, be- 
comes supervisor; Carl N. Bundow, 


custodian; 
Carter, 


Merchants & Manufacturers, 
C. A. Smith, guardian; Curtiss 
Home, keeper, and Thomas J. Nichol, 
Aetna Fire, reelected wielder. Messrs. 
Kingsley and Nichol were named dele- 
gates to the grand nest. 


Meacham New Head 
of Florida Pond 


The Florida Blue Goose has elected 


Hudson P. Meacham, Springfield 
F. & M., most loyal gander; Sam E. 
Myrick, Home, supervisor; J. OQ. Hedge- 
peth, National Union, custodian; J. R. 
Foster, Tampa Rating Bureau, guar- 
dian; J. M. Hill, Royal-Liverpool, 
keeper; and E. F. Gaskins, American, 


wielder. The election took place at the 
annual meeting at Jacksonville. 

A large class of goslings was _ initi- 
ated, and plans for the 1947 grand nest 
meeting in Florida were discussed. 
There was a golf tournament and ban- 
quet, at which G. E. Edmondson, grand 
supervisor, installed the new goslings. 
At the banquet L. F. Chapman, super- 


intendent and warden of Florida state 
prison, was the opeaker. 
Parker in No. N. J. Field 
for Fire Association 

John M. Parker, Jr., has been ap- 
pointed special agent for Fire Associa- 
tion group in northern New Jersey. He 


replaces Pennington Way, resigned. 

A graduate of the business school of 
the University of Pennsylvania, he had 
been in the home office for several years 
prior to service with the army where he 
became a major. Since the war, he has 
been in the marine department. 


Fromel Named in Illinois 
for Crum & Forster 


Crum & Forster has appointed Robert 
A. Fromel special agent in Illinois. 

Mr. Fromel was at Detroit for Crum 
& Forster in the field and survey office 
for four years before entering service. 
He served four years in the army and 
since his discharge has gone through an 
intensive training program at the west- 
ern department in Freeport for several 
months. He will headquarter at Decatur 
under jurisdiction of State Agent R. H. 
Gregg. 


West Virginia Field Club 
Maps Public Relations Plan 


The West Virginia Field Club, meet- 
ing at Parkersburg, evolved a com- 
plete public relations program with E. 
P. Douglas, America Fore, as chair- 
man permanent public relations commit- 
tee. Others on the committee are R. B. 
Apperson, Citizens; H. MacShane, 
Aetna Fire; B. F. Flood, Royal-Liver- 
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cite and T. J. Beagan, National Union 
A number of subcommittees were or. 


ganized. Their chairmen are: Mr. Ap- 
person, public information by printed 
word; Mr. Flood, speakers, and Mr 
MacShane, heading a group for local 


agents and local boards cooperating with 
the National Board program committee. 
Three subcommittee chairmen serving 
under Mr. Apperson are E. T. Belanger, 
American Union; Herbert Fahlgren, 
Camden, and J. A. Carpenter, National, 


Alamo Pond Initiates and 
Elects New Officers 
SAN ANTONIO—The Alamo Blue 


Goose held its annual swim, banquet and 
election with George J. Henry, past 
most loyal gander and deputy M. L .G.G., 
giving the charge to goslings and CF. 
Nichols, supervisor, explaining purposes 
of the order. 

The new officers are: C. F. Nichols, 
Nichols Adjustment Service, most loyal 


gander; C. Storch, Traders & General, 
supervisor; D. B. Caldwell, Loyalty 
group, custodian; P. J. McLemore, 
North British, guardian; Frank Quirk. 
Quirk & Co., keeper, and M. B. Me. 
Donald, American, weiter. 

Maury Pollard, S , Spoke of working 
with J. C. Griswold ‘in initiating mem- 


bers into Texas pond at Dallas in 1907 
and expressed the opinion he had been 


longer in the field than any other Texas 
special agent. 
Omaha Pond Golf Tourney 

The Omaha Blue Goose will hold a 


golf tourney June 28 at Fremont Coun- 
try Club, followed by a banquet and 
other recreation features. 





Correct Slupe’s Application 


S. E. Slupe, who has been named a di- 
rector of the Ohio Fire Underwriters 
Association, is with Aetna Fire. A re- 
cent report of the field men’s meeting at 
Lake Wawasee, Ind., carried his connec- 
tion incorrectly. 


McKinney, Smith Rejoin Group 
George H. McKinney, who entered 
the army from the Atlanta office of 
America Fore as a private and was dis- 
charged a captain, now is associated 
with Harold G. Reinhackel of San An- 
tonio as special agent. He served 4% 
years in the army. Charles W. Smith, 
who was with the engineering staff of 
America Fore in Dallas, after serving 


WANT ADS 














WANTED 
ASSISTANT FIRE UNDERWRITER 
P. sas with TI unities 
for cupesleoed man with sstablished Chicage Chicage 
supervising agency. State experience. ain 
kept confidential. Write G-36, The Nationa 
Underwriter, 175 W. Jackson Blvd., Chine 

















Special Agent now employed would make 
change for right proposition. Twenty years ex- 
perience in Fire, Casualty. Inland Marine and 
Engineering Rate Work. Would consider Man- 
agement Local Agency. Prefer Florida or South- 
eastern territory. Address G-54, The National 
— 175 W. Jackson Bivd., Chicago 4 
ois. 














FULL CHARGE BOOKKEEPER WANTED 


Small general insurance agency has permanent 
position for full charge bookkeeper. Prive day 
week—three weeks vacation each year. APPT 
priate starting salary and bonus. Address 

The National Underwriter, 175 W. Jackson Blvd. 
Chicago 4, Illinois. 








————a 
—, 











HELP WANTED — FEMALE 


Endorsement and cancellation clerk. Ex- 
perience and typing skill required. Ex- 
cellent working conditions. Top salary 
dependent on experience and ability. 
Phone Wabash 8178. 


—— 
——«— 
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4 years in the army, rising from pri- 
yate to first lieutenant, will be associated 
with the San Antonio office as engineer. 


Schuessler Enters Lumber Field 


J. T. Schuessler has resigned as spe- 
cial agent for National Fire at San An- 


tonio to enter the retail lumber busi- 
ness. He owns the Koepsel Lumber 
TO, Seguin, Tex. 


Cleveland Field Club Elects 





New officers of Cleveland Field Club 
gre: President, John Magenheimer, 
North British; vice-president, Charles 
Sokol, Aetna Fire; secretary, Walter 
Weldon, Security of New Haven; treas- 
wer, Clarence Brown, Atlas. 


Ogren to K. C. for American Group 
\merican has assigned W. H. Ogren 
» western Missouri as special agent as- 


sisting O. D. Cox, state agent, at Kan- 
sas City. Mr. Ogren returned from 
navy service in April and has just com- 


leted a refresher course. Before enter- 
1944 he had been with 
years, 10 years in the 


ing service in 
company 15 


widerwriting and loss departments at 
Rocl kfor “d. iil. In 1941 he was shifted 
to the Illinois field. 


Initiation at Tulsa June 28 


puddle of the Oklahoma 
will hold an initiation June 
group of the Oklahoma City 
will attend. It will conclude 
a banquet. 


COMPANIES 


Buffalo Advances 
Sailor and Dillon 


George W. Sailor has been elected 
first vice-president of Buffalo, and also 
vecomes a director to succeed Sidney R. 
Kennedy, who resigned. 

Mr. Sailor has been with the company 
since 1926 in various capacities. He was 
special agent for Pennsylvania and New 
Jersey until 1934 when he went to the 
1ome office as agency superintendent. In 
1935 he was appointed an assistant secre- 
tary and in 1943 was appointed vice- 
president in charge of fire underwriting. 


The Tulsa 
Blue Goose 
1g \ 


ganders 





Dillon Now Secretary 


John W. Dillon is appointed secretary. 
He has been with the company since 
1936. He was chief accountant until 
1943 when he was appointed vice- presi- 
dent in charge of accounting and an as- 
sistant secretary. He returned from 
service last September. 


Talmage Vice-Pres. 
of Founders F. & M. 


_ Allen Talmage has been appointed un- 
derwriting vice-president of the newly- 
organized Founders Fire & Marine of 
Angeles. For the past decade he 
has been Pacific department manager of 
American at San Francisco. 

_ A native of Georgia, Mr. Talmage has 
been an insurance man for 27 years. He 
was with North British in New York in 
an executive capacity, was transferred in 


LOS 


Impartial Valuations 

of Industrial and Com- 
mercial Property. Thirty-five 
years of factual appraisal 


* 


service to America’s more con- 


'] servative business institutions. 





FeNATIONAL UNDERWRITER 


1927 to become director of the southern 
department, and in 1932 went to San 
— as assistant Pacific coast man- 
ag 

A. H. Hall, San Francisco, has been 
named controller and auditor. He has 
been in fire and casualty accounting for 
a number of years, and formerly was 
chief examiner of the California depart- 
ment. Since 1943 he has been Fireman’s 
Fund general auditor in San Francisco. 


Wolverton Is Head of New 
Fire Association Dept. 


John M. Wolverton has been named 
superintendent of a newly created im- 
proved risks department of Fire Associa- 


tion, supervising a mee risks, pub- 
lic utilities and side-lines heretofore un- 
der the supervision of the special risks 
department. 

Mr: Wolverton is a graduate of Drexel 
Institute school of engineering and re- 
ceived his early insurance training as an 
inspector with the Eastern U nderwrit- 
ers’ Inspection Bureau and joined Fire 
Association as an engineer. During the 
war he did fire prevention engineering 
work for the army air service. 


CHICAGO 


UNION LEAGUE LUNCHEON 





The July 3 luncheon of the insurance 
membership group of the Union League 
Club, Chicago, will be an Illinois life in- 
surance affair, inasmuch as Robert L. 
Hogg, general manager of the American 
Life Convention, has invited presidents 
of Illinois legal reserve life companies to 
be present as his guests. On July 1-2 
the American Life Convention executive 
committee and past presidents will meet 
at the Edgewater Beach Hotel. Some 
will remain over to attend the Union 
League Club function. Claris Adams, 
president of Ohio State Life and presi- 
dent also of the American Life Conven- 
tion, will be the speaker. 


EXCESS COMMISSION ISSUE 


Frank H. Weber, Class 1 agent in the 
Insurance Exchange building, Chicago, 
during the course of an alimony hearing 
there, testified that his income was not 
as large as was charged by Mrs. Web- 
er’s attorney, because of what he termed 
“clandestine rebates” of $6,000 that he 
paid in 1945 to A. J. Horan & Co. 

Mr. Horan is bailiff of the Chicago 
municipal court and operates an in- 
surance brokerage business. 

Apparently what he meant by “clan- 
destine rebates” were excess commis- 
sion payments. Mr. Horan testified that 
he paid these amounts to A. J. Horan 
& Co. in cash so as to conceal the 
transactions which were in violation of 
the commission rules of the Chicago 
Board. 

The attorney for Mrs. Weber charged 
that Mr. Weber had earned nearly $20,- 
000 annually. Circuit Judge Schnacken- 


berg indicated he would reduce the 
alimony from $300 to $225 a month. 
Sam Cohen of A. J. Horan & Co. 


was quoted in the Chicago newspapers 
as stating in regard to Mr. Weber’s 
testimony : 

“For making such a silly remark, he 
won't get any more business from us.” 
ee 

Charles V. 
was discharged 
storekeeper 1/c, 


LIEBROCK JOINS BROTHER 


Liebrock, who 
from the 
has been 


recently 
Navy as a 
appointed 


special representative of the Harry F. 
Liebrock & Co. agency of Chicago. He 
is.a brother of the agency head. Charles 
Liebrock before entering the navy 
March 1, 1944, had considerable insur- 
ance experience in Chicago. He was an 
engineer in the engineering and safety 


department of the Commercial Casualty 
there from 1937 to 1939 and then until 
1941 was connected with the Chicago 
underwriting department of Massachu- 
setts Bonding. Subsequently until he 
went to war Mr. Liebrock was superin- 
tendent of the underwriting department 


of Great American Indemnity in the 
Cook county office. 

In his new connection with his 
brother, his duties will be entirely in 


outside production, contacting brokers 
and suburban agents. 

The Liebrock & Co. agency 
years old and has had quite 
success. So far this year the increase 
in written premiums is 40% over the 
same period last year, and in 5% months 
of 1946 Mr. Liebrock’s agency has done 
as much business as in ali of 


is 1 1/3 
unusual 


1945. 


CARROLL JOINS WINEMAN BROS, 


Lt. Cmdr. Robert E. Carroll, after 3% 
years in the navy, almost two of which 
were spent in the insurance division 1n 


brokerage 
He 


Washington, has joined the 
firm of Wineman Bros. in Chicago 
will handle general lines for the firm. 
Prior to the war, Mr. Carroll was with 
Cornwall & Stevens in New York City. 
He entered the n avy in October, 1942, as 
a lieutenant (j.g.), when the insurance di- 
vision was 01 ganized under Lester F. 
Beck, and supervised supply contracts 
until he went to sea as a full lieutenant 
in August, 1944. He served on the troop 
transport Gen. M. M. Patrick in the 
Asiatic, Pacific, Philippine and European 
theaters where he attained his present 
rank and was commanding officer when 








the s hip was decommissioned recently, 
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NEW YORK 


A. R. Hanners Retiring from 
Commercial Union Fire Post 


A. Ross Hanners will retire as New 
York metropolitan manager of Commer- 
cial Union June 30, ending a long and 
active business career in which he came 
to be known generally as the dean of 
New York fire managers. 

A past president of the New York 
Fire Insurance Exchange, he has served 
on numerous important committees of 
the exchange. Mr. Hanners joined the 
company in 1921 in his present position, 

Succeeding him is Vincent C. Lock, 
who joined the company in 1931 as jun- 
ior clerk, advancing until he became Mr. 
Hanners’ assistant. L. S. Mathews will 
continue as assistant manager. 





Also retiring is E. J. McKeever, chief 
accountant aad secretary of the com- 
pany. He has served 44 years with Com- 
mercial Union, and will retire effective 
Sept. 20. J. B. Connell, with the com- 


pany 23 years, will succeed Mr. Connell. 


EGBERT HEADS N. YY. BROKERS 


Lester D. Egbert was elected presi- 
dent of the Insurance Brokers Associa~ 























BROTHER, YOU'VE MISSED THE BOAT 


If you don’t know about the Phoenix-London’s 


helping-hand program 


for agents! In case you 


need a new insurance connection, waste no more 


time shopping around for a “Good Company” 
here it is. With all the qualities you’ve believed 
a Good Company should have. 


ee sro, 
” Standord ¥ 





CPhoenix- 
London 


GROUP 
55 FIFTH AVENUE: NEW YORK 





OD. rotection £4 


PHENIX ASSURANCE CO., lid. 
IMPERIAL ASSURANCE COMPANY 
COLUMBIA INSURANCE COMPANY 
UNITED FIREMEN’S INSURANCE CO. 
THE UNION MARINE & GENERAL INSURANCE CO., Lid. 
LONDON GUARANTEE & ACCIDENT CO., Ltd. 
PHENIX INDEMNITY COMPANY 
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tion of New York at a meeting of direc- 


tors. He succeds James F. Brennan, 
Rollins, Burdick, Hunter Co. who 
served two terms. Mr. Egbert, vice- 


president and a director of Brown, Cros- 
by & Co., had been first vice-president. 
He is a former chairman of the insur- 
ance advisory committee of Montclair, 
N. J., a director of the National Associa- 
tion of Insurance Brokers. 

Other officers are Benjamin W. Bla- 
key, Benedict & Benedict, first vice- 
president; George E. Nichols, Gaines, 
Silvey & Nichols, second vice-president; 
S. Stanley Gray, McLean & McLean, 
treasurer, and Henry H. Livington, Lu- 
kens, Savage & Washburn, secretary. 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, 

















June 24, 1946 
Par Div. Bid Asked 
Aetna Cas. .... 10 3.00 95% 98% 
Aetna Fire .... 10 1.80* 53% 55 
Aetna Life .... 10 1.60* 56 58 
Amer. Alliance.. 10 1.00* 22% 23% 
American Auto. 4 .80 34% 36 
Amer. Cas. .... 10 -60 11% 12% 
Amer. Equitable 5 1.00 21 22% 
Amer. (N. J.).. 2.50 .70* 20 21 
Amer. Surety .. 25 2.50 71 73 
Balt. Amer. 2.50 .30* 7% 8% 
Per 10 2.10* 67 69 
Camden Fire .. 5 1.00 23% 24% 
Contl. Cas. ad 26 2.00* 49 51 
Cont... N. Y.... 3.50 3.00° 53 54% 
Fidelity-Phen... 50 2.20* 56 57 
are ASO. »... 26 2.50* 60 63 
Firemen’s (N.J.) 5 50 13% 14% 
Fireman’s Fund 10 3.00 112 117 
Franklin Fire.. 5 1.00 24 25% 
Glens Falls .... 5 1.85* 55 57 
Globe & Repub. 5 50 10% 11% 
Gt. Amer. Fire. 5 1.20° 30 31% 
Hanover Fire... 1¢ 1.20 30 30% 
Hartford Fire.. 10 2.50% 125 128 
Home (N. Y.).. 5 1.20 30% 31 
Ins. Co. of N. A. 10 3.00* 102% 103% 
Maryland Cas... 1 ee 21% 22% 
Mass. Bonding... 12.50 4.00 93 96 
| ae ee 0 1.25° 26% 28% 
, SS . - ee 10 2.00 634% 65% 
Natl. Liberty.. 2 .30* 7% 8 
Natl. Un. Fire.. 20 5.00* 190 200 
New Amst. Cas 2 1.00 33 34% 
New Hamp. ... 10 1.90* 51% 53% 
North River 2.50 1.00* 22%. 24 
Cee COs... .0 0s 5 .80 35% ... 
Phoenix Conn.. 10 2.00* 85 88 
Preferred Acc... 5 .80* 14% 15% 
Prov. Wash. ... 10 1.40* 40 42 
St. Paul F. & M. 12.50 2.00* 77 79 
Security, Conn... 10 1.40 3 35% 
Sprefid. F. & M. 25 4.75* 118 121 
Standard Acci.. 10 1.45 334 35 
Travelers ..... 100 18.00 675 685 
LS F. &G 10 2.00* 48 49% 
a, WeNG@s.. sc 4 2.00 58 60 
*Includes extras, 
Are Basi 
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Catastrophe Hits | 
Dallas Hotel 


DALEAS—In the third serious hotel 
catastrophe in the United States in less 
than a month a violent explosion rocked 
the Baker hotel here. The physical dam- 
age is estimated at from $300,000 to 
$600,000, with indications it will be 
nearer the lower figure. Nine lives were 
lost and 38 persons injured. No guest 
of the hotel was seriously hurt. The 
blast occurred in the sub-basement be- 
neath a parking lot, and not under the 
main building. All the dead and seri- 
ously injured were employes of the hotel 
or contractors engaged in rebuilding re- 
frigerators and cold storage vaults and 
air conditioning equipment. 

The explosion is thought to have been 
caused by gas pockets in the sub-base- 
ment. There was no fire either before or 
after, but all fire policies had extended 
coverage; therefore will cover damage. 
Eight companies are on the contents, 
while there are about 24 policies cover- 
ing building. Workmen’s compensation 
on hotel employes was written in Texas 
Employers. Seven of the deaths were 
hotel employes and one an employe of 
the Hengar Construction Co. Numerous 
sub-contractors also were active, and 
they all had different compensation car- 
riers. There is expected to be a mini- 
mum of claims under the hotel’s pub- 
lic liability policy, the carrier of which 
has not been announced. 


West Texas Pond Is Formed 


at Lubbock; Morrow M.LL.G. 

LUBBOCK, TEX.—Texas became 
the first state to have four ponds of the 
Blue Goose when the West Texas pond 
was organized here. The charter is ex- 
pected to be presented at the grand nest 
meeting at New York in August. 

Marvin Morrow, Loyalty group, Abi- 
lene, was elected the first most loyal 
gander. He was big toad of the West 
Texas puddle. Other officers elected in- 
clude Tom Hamm, Lubbock, Trezevant 
& Cochran, supervisor; R. B. Kimbley, 
Abilene, adjuster, custodian; F. W. Mal- 
lalieu, Great American, Lubbock, guar- 
dian; Harry Pate, Fire Companies Ad- 
justment Bureau, Amarillo, keeper, and 
A. C. Hall, Lubbock, Kyle Ratisseau 
Adjusting Co., wielder. Mr. Hamm was 
elected delegate to the grand nest meet- 
ing and Robert Manning by-laws chair- 
man. The membership committee is 
composed of Seth Ramey, American 
General, Amarillo; Mr. Hall and Cliff 
Nott, Trinity Universal, Abilene. 





Losses on Detroit Tornado 
to Be Under $250,000 


Insurance’ loss on the Detroit tornado 
willbe lower than what might have at 
first been thought from newspaper re- 
ports of damage. Most of the damage 
was confined to Windsor on the Cana- 
dian side. 

\ maximum of about 700 losses from 
the entire state is expected averaging 
from $100 to $200. Detroit losses will be 
about $200,000 and uninsured losses are 
not expected to run that high. Most 
merchants in Detroit are uninsured for 
windstorm, but damage in that area 
was negligible, consisting mostly of 
broken signs, chimneys and other such 
objects. 

On the east side of Detroit approxi- 
mately 100 insured losses are expected 
at about $150 a-piece, at Pontiac 50 
losses are expected to average about 
$100 each, at Dearborn 250 losses, which 
will average $200. Three larger losses 
occurred at River Rouge, where there 
was some damage to a theater, a school 
and a municipal building, but these have 
been figured in the overall $200,000. 

The tornado struck after doing a 
great deal of jumping around in the 
Michigan cities, but did no concentrated 
damage until hitting the Canadian shore. 

Damage in Windsor will result in sub- 
stantial calls on insurance companies as 
it is estimated that some 80% of. fire 
policies in that city include tornado cov- 
erage. 





At the June meeting of the Ft. Wayne Association of Insurance Agents, graduation 
certificates were given to six association members who recently completed the 109. 
hour educational program of the National associaiton. During the last two years there 
have been as many as 40 in the class, many of whom’ need only a few hours to 
complete the course. The Ft. Wayne association will continue its program in Sep. 
tember. In the picture from left to right are: Miss Irma Hartman, secretary; David 
Hostetter, vice-president; Richard Blitz, chairman of the education committee; Lynn 
Kidd, president Indiana association; Ray J. Kuhn, president Ft. Wayne association; 
Raymond Hawver, past chairman education committee; Ralph Stogdill, past president 
local board, and Harry McClain, executive secretary Indiana association. 


Conn. Agents Employ Headquarters Man 


(CONTINUED FROM PAGE 1) 





of activities, and increased demands now 
being made on the local agent in his 
daily business, it is no longer possible to 
give to the membership the full service 
due them from volunteer workers, no 
matter how willing they might be to per- 
form those services. Most of the effort of 
the administration in the first half of the 
year has been directed to obtaining the 
necessary funds through the local boards 
and unaffiliated members, and determin- 
ing the qualifications of applicants for 
the position of executive secretary. 

Mr. North listed 10 types of work 
which the National association is carry- 
ing on, and paralleled these with 10 sim- 
ilar functions of the Connecticut associa- 
tion. He pointed out the average per 
capita cost to the members of these serv- 
ices and challenged any agent to state 
that they were not well served for the 
very small cost at the present prevailing 
rate of dues. 

But with the expanded plans outlined 
in the future finance committee’s report 
in the N.A.I.A. and the establishment of 
the new central office in the Connecticut 
association, Mr. North proposed that an 
entirely new system of meeting operat- 
ing costs would have to be discovered. 

It must be a plan, he said, which will 
put no additional burden on the small 
agent, but must fairly distribute the cost 
upward among those who are in a bet- 
ter position to pay for it; and it must 
not interfere with the present system of 
co-extensive local boards. 


Explains Rate Bills 


An explanation of the new rating laws 
in Connecticut was given by Samuel C. 
Pickett, rating supervisor. 

Mr. Pickett declared that the state is 
starting from scratch on rating laws, 
which go into effect July 1 for fire and 
Oct. 1 for casualty. He pointed out that 
Connecticut has no intention of making 
rates, but assumes merely a supervisory 
capacity and intends to operate in full 
cooperation with the industry. 

Mr. Pickett then reviewed the basic 
provisions of the bills and gave a short 


1 


history of the reason for their passage. 





Jottings from Agents 
Gathering at Norwich 





There were no set speeches at the 
luncheon during the mid-year meeting 
of the Connecticut Association of In- 
surance Agents at Norwich, but Presi- 


dent North introduced the following who 
were seated at the head table: William 
H. Wiley, Hartford, the newly appointed 


executive secretary; James E. Casey; 
Coston C. Crouse of the state depart- 
ment of education; Fire Chief Joseph 
; > 


a” 
and Frank 
department; 


Tracy, Norwich: 
Pickett 
Connecticut 


3ottomly, 
Walner of 
Henry L. 


Samuel 
the 


Bailey, Jr., Groton, state national di- 
rector; Richard Farrer, N. A. I. A. educa- 
tional director; William J. Dodd, Wa.- 
terbury, secretary state association: 


Robert J. Young, Norwich, C. I. Fisher, 
Providence, president Rhode Island As- 
sociation of Insurance Agents and Clif- 
ton Austin, Aetna Fire group, president 
Connecticut Field Club. 

At the luncheon President North 
called on B. P. Learned, Norwich, to 
take a bow. During the past week Mr. 
Learned’s agency celebrated its 100th 
anniversary. A few days previously the 
Norwich Board presented to Mr. Learned 
a desk set to commemorate the anni- 
versary. 

The agents had an ideal day for their 
meeting and outing. The business ses- 
sion was held outdoors on the veranda 
of the Norwich Inn overlooking the 
gardens and the golf course. 

A. J. Mastriane, Meriden, vice-presi- 
dent, was unable to be present because 
of illness. The convention sent a mes- 
sage of regrets. 

The total registrations 
165 mark. 

President David A. North, who is no 
novice in the presidential chair, he being 
a former president of the National as- 
sociation, presided in a most capable 
manner during the business session and 
also at the luncheon. 

Forty or more agents and company 
men took part in the golf tournament, 
There were seven prizes given. 

Robert J. Young, Norwich, president 
Norwich Board of Fire Underwriters, 


reached the 





was in charge of arrangements. 

Mrs. Edwin Ross, Mrs. Charles Foster 
and Mrs. Henry Johnson looked after 
the registrations. Each of the ladies 
was introduced at the luncheon. 

The golf committe was composed of 
tobert J. Young, Norwich, chairman 


and Edwin S. Colles, Hartford, and 


Henry 8S. Bailey, Groton. 
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Many Points of Ir Interest — 
in Agents’ Casualty Forum 


Roy A. Duffus, Rochester, N. Y., 
chairman, sparked the discussions of the 
casualty panel of the National Associa- 
tion of Insurance Agents at Cincinnati. 
Attendance hit about 500 and the mem- 
bers seemed to enjoy the discussions led 
by Mr. Duffus, who introduced A. E. 
Spottke, secretary National Bureau of 
Casualty & Surety Underwriters and C. 
W. Collier, Hartford, assistant secretary, 
Hartford Accident. 

The panel covered recent revisions in 
rates and manual changes, including a 
discussion of single limit automobile pol- 
icies, comprehensive liability policies, and 
recommended improvements in casualty 
coverages. 

Single Limit Policy 

Mr. Spottke indicated there may be 
difficulty persuading the public to pur- 
chase a single limit automobile policy, 
chiefly because of the problem of meet- 
ing the requirements of financial respon- 
sibility laws in many states which spe- 
cifically require a minimum of $1,000 
property damage coverage in addition to 
the bodily injury limits. He stated that 
few independent companies have at- 
tempted to write this type of contract, 
apparently leaving the initiative to the 
bureau companies. Mr. Spottke reminded 
his listeners that this form had been “on 
the fire” for the past ten years and, it 
probably would be some time before it 
would meet with popular approval once 
the companies make a concerted effort at 
selling the form. 

Another factor, Mr. Spottke empha- 
sized, will be rates, since the limit of this 
form could not be less than $10,000 and 
probably $15,000 with a specific $1,000 
property damage provision as part of the 
contract. He also pointed out the fact 
that it may be necessary to raise the av- 
erage rate because of this $10,000 single 
limit, which would be applicable to either 
the bodily injury or property damage 
portions of the contract. Sales resist- 
ance might be encountered, because the 
public might feel that there is no justifi- 
cation for an increase in rate for what 
appears to be the same insurance con- 
tract. Mr. Spottke thought, however, 
that it could be made popular if the com- 
panies do not scrap the dual limit policy 
immediately but, instead, give the in- 
sured the option of purchasing one or 
the other, with the ultimate conversion 
of all dual limit policies to a single limit 
form. 


Medical Payments 


Mr. Duffus requested Mr. Spottke to 
offer some comments on the medical 
Payments coverage portion of the auto- 
mobile policy. Mr. Spottke reviewed the 
origin and growth of this type of cover- 
age and said that it is a helpful adjunct 
to bodily injury liability, because it is bet- 
ter for a company to pay a medical claim 
than to have to contest it and possibly 
Pay a large judgment. He suggested 
that there will be a definite swing to- 
ward purchase of medical payments cov- 
erage by school boards for protecting 
children’ being transported to and from 
school. In addition, there may be a 
trend toward providing this coverage on 
commercial] cars, providing underwriters 
will be cautious in issuing this indem- 
nity, but he added “with proper safe- 
guards it will not be too hazardous.” 

Mr. Spottke suggested the inclusion of 
medical payments coverage as part of 
the bodily injury coverage instead of a 
separate optional item. He suggested 


that it may not be too welcome if there 
is an increased premium which, he said, 
is necessary, since insured already pays a 
slight additional premium for adding the 
coverage today. The difficulty could be 
overcome, Mr. Spottke declared, by of- 
fering what he referred to as a “deluxe” 
policy, including medical payments, and 
another form with the same protection 
which could be stricken by endorsement 
for a reduction in premium. 

Mr. Collier was asked by Mr. Duffus 
if it were advisable to include medical 
payments coverage in owners, landlords 
and tenants and comprehensive personal 
policies. He said that there is not too 
large a group of people interested in this 
type of protection except, perhaps, 
churches and other similar organizations, 
and added that while this coverage is 
available underwriters are reluctant to 
write it. 


Truck Classifications 


Mr. Spottke, at Mr. Duffus’ sugges- 
tion, reviewed the changes in commer- 
cial car classifications. He said that 
some people consider them satisfactory, 
since the new class 6 vehicles are rated 
lower than private passenger B cars. He 
said that the answer to this is “What is 
the experience?” In time, under the 
present manual setup, with the statistical 
code shown on the pages, it will be pos- 
sible to determine the experience on 
these lines and learn if the rates are ade- 
quate. It is possible, Mr. Spottke said, 
that a school bus may be rated lower 
than private cars carrying children to 
school, due to the fact that buses, and 
drivers must meet with rigid safety re- 
quirements. He said there is not much 
necessity for checking on the methods of 
operation for CA and CB classifications 
because 90% of the vehicles will fall into 
classes CA. He cautioned his listeners 
that department store risks require 
checking to make certain vehicles are 
properly classified. 

Mr. Spottke was asked: “Are medical 
payments premiums considered in an ex- 
perience rated automobile risk?” Since 
bodily injury premiums are predicated 
on legal liability, he said medical pay- 
ments premiums are not included in ex- 
perience rating computations and, con- 
sequently, are not subject to discount. 


Checking on Manuals 


Mr. Duffus read a letter from a mem- 
ber in which it was suggested that a 
check list be sent the manual holders 
from time to time for the purpose of 
making sure that all of the pages are up- 
to-date and in proper order. He said 
that since many clerks in an office handle 
the filing of manual pages, it would be 
an excellent idea to follow. ,He also 
pointed out that this summer automobile 
travel will increase and offered the N.A. 
I.A. standard automobile identification 
certificate which was used before the 
war to assist traveling insureds involved 
in accidents. It was agreed by all pres- 
ent that the certificate should be an- 
nounced in the “American Agency Bul- 
letin.” 

Mr. Spottke was asked to comment on 
writing automobile liability policies for 
terms of more than one year, to run con- 
currently with financial payment plans. 
He declared since, under the present re- 
quirements, financing cannot be for 
longer than 15 months there probably 
would be little interest or need in a long 
term contract. C. J. Schoen, Mt. Ver- 
non, N. Y., pointed out that where a 


man actually owns the vehicles he may 
make a loan for as long as 24 months, if, 
for example, the money is to be used for 
educational purposes. 

R. W. Walker, Omaha, inquired if the 
long term automobile plan was to be 
used only on financing autos. Mr. 
Spottke stated that the term policy will 
be available to run concurrently with a 
financed transaction whether the car or 
the insurance cost is being financed. Un- 
der the bank and agent plan, the insur- 
ance premiums would be included in the 
loan, he said, and also emphasized that 
the long term policy would be available 
under the bank and agent plan, but not 
when there is “outside” company financ- 
ing. 

General Liability Chances 


Mr. Duffus, in reviewing the owners, 
landlords and tenants and manufacturers 
and contractors liability policies, sug- 
gested that the agents, instead of being 
content with forms that vary consider- 
ably, should take samples of each form 
written in the various companies which 
they represent and make a clause .by 
clause check to see where the provisions 
vary. Then, if there is something about 
which the agent is displeased, he should 
write a letter to the president of the in- 
surance company. In this way, he 
pointed out that more immediate results 
would be obtained than if the agent were 
to just talk about it or refer it to the Na- 
tional Bureau. 


Some Hints on 
for Small-Town 


Harold S. Bowen, a leading Travelers 
producer, is the author of an interest- 
ing article in a recent issue of 
“Printers’ Ink,” describing his success- 
ful direct mail advertising program from 
the small town of Norwalk, 

Excerpts of the article are reproduced 
below: 

During the past 15 years I have de- 
veloped a coordinated insurance adver- 
tising plan for my own insurance agency 
which has eliminated much of the need 
for the personal solicitation upon which 


insurance selling supposedly depends. 
I call it concurrent advertising. It is 
not an_ elaborate plan involving 


heavy expenditures; rather it is quite 
simple with common sense and repeti- 
tion as its two chief factors. But it 
pays off in both premium volume and 
profits. 


Called Concurrent Advertising 


Norwalk is a small city with a popu- 
lation of 8,200. It is the usual Ameri- 
can town. My own insurance agency 
is also typical of the small-town agency, 
pretty much a one-man operation. I 
have no solicitors or male employes, 
only five girls to do the general office 
work. Yet, thanks to our concurrent 
insurance advertising and _ direct-mail 
plan, my customers are not limited to 
Norwalk, for I write a _ considerable 
amount of business outside both the 
city and the county. I do very little 
direct soliciting, but the business con- 
tinues to come in—which is _ proof 
enough for me that concurrent insur- 
ance advertising pays. 

Effective advertising for small insur- 
ance agenties has often been neglected 
in the past simply because of the belief 
that personal solicitation is the corner- 
stone of our business. An agent’s suc- 
cess or failure was believed to depend 
upon the number of calls he made dur- 
ing a day, month or year. Accordingly, 


Mr. Collier was requested to discuss 
the comprehensive personal liability pol- 
icy revisions and answered several ques- 
tions given by Mr. Duffus. One inquired 
if the policy excluded business of minor 
children, for example, delivering news- 
papers. It was Mr. Collier’s opinion that 
this is not a business pursuit, because it 
does not occupy a majority of the time 
of the child, but if the minor were 19 
years old and spent most of his time do- 
ing some kind of work for which he re- 
ceives compensation, then, his acts 
would be subject to the business exclu- 
sion. 

Another question was if a child were 

left in the care of the insured, would he 
be entitled to medical payments cover- 
age should he be injured while in the in- 
sured‘s custody? Mr. Collier said that 
if the child were with the insured only a 
day or two he believed that the company 
would have to pay the medical claim, but 
if the child were with the insured for 
quite some time, he would be considered 
as an insured ‘and under the circum- 
stances not be entitled to medical pay- 
ments coverage. Mr. Collier summar- 
ized it by saying “I am inclined to think 
the company would be stuck either 
way.’ 
In winding up the casualty panel, Mr. 
Duffus mentioned a possible change in 
the short rate table but said there is con- 
siderable difficulty involved, since state 
laws vary considerably on this subject. 


Direct Mail 
Agents 


insurance advertising was looked upon 
as a mere aid to the agent—rather than 
what it really is, an actual salesman 
itself. But to sell a sales message, 


advertising must first catch and then 
hold the prospect's interest. That is 
where so much insurance advertising 
fails. 
Cold Approach Ineffective 

The average insurance agent uses 


three to ten inches of space a week in 
the local newspaper, may send out a 
few hundred calendars each year illus- 
trated by a hunting scene or a pretty 
girl and buy good-will space in school 
papers and charity programs. Supple- 
menting that, he usually gets a supply 
of blotters from his insurance comany 
—with the copy featuring the company 
rather than the agency. None of it is 
particularly effective for the very rea- 
son that it isn’t coordinated to tie up 
the name value of each piece of adver- 
tising. The best sales story ever told is 
completely useless if the advertiser’s 
name is forgotten. 

Our concurrent insurance advertising 
plan is based on the use of effective, 
economical media with a trade-mark to 


visualize and enhance the standing of 
our agency in the public mind. That 
trade-mark is a knight and a horse, 
symbolizing protection through the 


raised sword of the crusader. 
Profitable direct-mail advertising de- 
pends to a large extent on the attrac- 
tiveness of the mailing. Some direct 
mail is never even opened because of an 
unattractive envelope. To avoid such a 
fate for our mailing pieces, we insist 
that envelope stock be good quality, 
printed accurately and neatly, with the 
stamp or indicia properly placed and 
the name and address correct. Next, 
the attractiveness of the letter or bulle- 
tin itself will determine whether or not 
(CONTINUED ON PAGE 28) 
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Keeping Pace with Upward Spiral 


Companies, fire, casualty and marine, 
find their premiums still on the increase. 
Business is coming in hand over fist and 
at times it is difficult to get it handled in 
Values are still high. 
is the cause 


first-class shape. 
This condition undoubtedly 


for the big increase in fire premiums. 
There is no sign of any abatement. Val- 
ues are continually rising. There is no 
class of property that has escaped this 


ascendancy. Agents have used this con- 
stant increase as their best approach to 
Once 


shown 


their own customers and others. 


an owner sits down and can be 


what his property is worth today in com- 
parison with a year or two ago, he is 
easily convinced that he is underinsured. 

A great 
in residences show that people are not 
sufficient insurance. The La 


should cause owners of 


many losses today, especially 
carrying 
Salle hotel fire 
big buildings to see whether a few hun- 
more cover 


comfort- 


dred thousand or million 


would not put them in a more 
able 


Observers in 


position. 

are 
give it as their 
will remain 
There is a 
mer- 


the business who 
as authorities 
that this 
as it is for about 
great dearth of different kinds of 
handise, foods, machinery and supplies. 
It will require a number of years of con- 
stant effort to get to a point where the 
is meeting the demand. Hous- 


will create a great ac- 


counted 
opinion condition 


10 years. 


supply 
ing, for instance, 


Progress in Research 


The subject of research has come up 
in the insurance business occasionally 
in the past two or three years, and 


there is a good deal more seriousness 
about the approach to the matter than 
there used to be. 

The need for research was emphasized 
by the Supreme Court’s decision that 
insurance is commerce because it raised 
questions of fact that could 
not be answered. Other industries have 
central research organizations, it is ar- 
gued, which do much to set up general 
guide posts for an industry. 

There has not been a central research 
organization for the insurance business 
that would dig for the answers to over- 
all questions affecting the business. 
Some months ago the Insurance Execu- 
tives. Association indicated that it had 
something of this sort in mind, but in- 
terest seems to have cooled. 

The Missouri Association of Insurance 
Agents has recommended that the Na- 
tional association establish an independ- 
ent research bureau to maintain up-to- 


sO many 


tivity for some time. There is need for 
new office buildings in some of the ci- 
The situation has grown 
worse. People just until 
can build their own houses, others 
they erect 
There is a 

materials. 


ties. housing 


are waiting 
they 
can apart- 


waiting until 


ment houses to rent, etc. 
dearth of skilled labor and 
Agents have not had an appraisal 


made of for 


are 


who 
their customers’ properties 
regarded as derelict in their 
more embarrass- 


a year are 


duty. There is nothing 
ing than to have an assured criticise his 
agent for not having him well protected. 

Companies still have a great demand 
from their agents for appraisal service. 
quite a business 
Field men and 
sufficient 


Adjusters doing 
the appraisal lines. 
some have 
knowledge to make at least approximate 
appraisals. Large naturally 
seek the appraisal companies. 

While the authorities declare that the 
question of values will be a big one for 
there is much spec- 


are 
ak ne 
agents acquired 


concerns 


some years to come, 
ulation as to what may be the evolution 
No one can foretell what the 
In this time of in- 
creasing loss ratio has ma- 
terially increased. The consensus is 
that if an insurance salesman will work 
and handle his business in a creditable 
and intelligent way, he will have no jus- 
tification in not increasing his income 
under current conditions. 


in losses. 
ratio will be. 
the 


loss 
losses 


date statistical service for developing 
all competitive factors in the insurance 
business for the benefit of its members 
and the public. 

Each division of the business first of 
all wants the answers to its own ques- 
tions. It wants to improve its own 
position. Certainly it is entitled to do 
so, but this is not an all-industry out- 
look on the problem. 

That is a real need, and perhaps the 
industry is working toward it. There 
may be a time when the industry will 
arrive at that point where it can tell 
a research man or organization to find 
out the facts without attemping to in- 
fluence him in any way by special con- 
sideration to particular views or beliefs. 

The various interests in the business 
would conclude that it is more im- 
portant to get the truth than to bolster 
preconceived ideas. The attitude of in- 
dividual members of the industry would 
be that a general objective of this kind 
is worthwhile, that it would be worth 
the money it costs, the money would be 





paid and-then every one would stand 
back and see what comes forth. 

In the meantime, however, the vast 
amount of research in various direc- 
tions that the business already has done 
should not be overlooked or minimized. 
Frank Lang of the division of research 
Association of Casualty & Surety 
in a talk the other day be- 


of the 
Executives, 


fore marketing experts, presented an in- 
telligent review of what these accomp- 
lishments are, as well as suggesting 


some of the needs that still exist. 

One of the most serious problems in 
research is lack of uniformity 
ac- 


insurance 
classifications, 
state 


in terminology of 


counts, requirements by depart- 


has been made 


order to get a 


ments, etc. Progress 


but more is needed in 
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more standard product. 
Insurance research has had its sue 


cesses. Insurance has shown its willing. 
ness to adopt modern techniques by uge 
of public opinion polls, market research 
techniques, and setting up of centralized 
departments. The industry jg 
It is reaching a point 
permit 

penetrating 


research 
making progress. 

of view that will 
extensive and 
The atmosphere 


research of 
char- 
is being estab- 


more 
acter. 
lished in which it will be possible to 
“organized methods of try- 


ing to find out what to do when yoy 


adopt more 


are having trouble doing what you are 


to do.” There is more searching 
their orderly classifica- 
and interpretation based 
gment free from bias. 


aiming 


for facts and 


tion, analysis 


upon ju 





C. F. Thomas of 
Western Underwriters Association, is 
in Mineral Wells, Tex., for a vacation. 
He went to Dallas to participate in the 
celebration in honor of Col. “Bill” 
Thompson, who is counsel for the com- 
panies in that section. : 

William Thompson was honored by 
some 200 agents, company men and at- 
torneys at a dinner in Dallas Monday. 
He is 83 and has represented the compa- 
nies in southwest for more than 50 years. 
Charles F. Thomas, manager Western 
Underwriters Association, Chicago, and 
the three Texas insurance commission- 
ers, George Butler, J. P. Gibbs and Mar- 
vin Hall, were at the head table. Many 
company executives who were unable to 
attend sent congratulatory missives. 
Twenty- four associates in Mr. Thomp- 
law firm were seated at a special 


Chicago, manager 


son’s 
table, including two of his sons, Will C. 
and Harold F. 

The dinner was sponsored by the 
Texas Association of Insurance Agents, 
Dallas Insurance’ Agents Association, 
Association of Texas Fire & Casualty 


Executives, Texas Association of Man- 
aging General Agents, Texas Insurance 
Advisory Association and the Texas, 
Alamo and South Texas Blue Goose. 

R. H. McLarry, past president Texas 
and Dallas associations, was toastmaster, 
and Alfonso Johnson, Dallas, was gen- 
eral chairman, assisted by R. B. Cousins, 
Jr., Austin, and Willard Crotty, Dallas. 

Harry H. Woodring, former Secre- 
tary of War and for some years a local 
agent at Neodesha, Kan., has announced 
his candidacy for the Democratic nomi- 
nation for governor of Kansas. He 
served as governor before his appoint- 
ment as Secretary of War. 

Dr. and Mrs. Charles C. Beach of 
Hartford both observed their 90th birth- 
days recently. Mrs. Beach is the daugh- 
ter of James G. Batterson, founder and 


first president of Travelers. Dr. Beach 
is still active as consulting medical di- 
rector of Travelers. They celebrated 


their 62d wedding anniversary June 17. 

Urban Krier, executive secretary Wis- 
consin Association of Insurance Agents, 
Milwaukee, has been elected president 


of the Milwaukee Alumni chapter of 
St. John’s University of Collegeville, 
Minn. 


Hazel O’Neill, secretary of Merchants 


Fire of Denver, has returned to her desk 
after several weeks illness. 

N. B. Bassett, treasurer of Fire 
panies Adjustment Bureau, celebrated 
his 40th anniversary with the bureay 
and its predecessor, the General Adjus st- 
ment Bureau. A luncheon in his honor 
was attended by 15 of the bureau execu- 
tives, with General Manager G. W. Lilly 
as toastmaster. Mr. Bassett received 
many congratulatory messages and his 
desk was banked with flowers. Before 
joining the bureau Mr. Bassett was loss 
superintendent of Scottish Union. He 
is a native of Hartford. 

John Chickering, agency superintend- 
ent at Chicago of Sun, is vacationing 
in Colorado with his wife and son. 

Alwin E. Bulau, Indiana state agent 
of Home, is at the Methodist Hospital 
in Indianapolis following an operation 
last week. He is reported to be making 
good progress toward recovery. 

Norman W. Adams, local agent at 
Warren, O., has been nominated for 
Congress on the Republican ticket. 


Com- 


“DEATHS 


Homer C. Parker, Georgia 
Commissioner, Is Dead 


C. Parker, comptroller gen- 
ex-officio insurance commis- 
sioner of Georgia since 1936, died in 
Atlanta. Governor Ellis Arnall and 
other state officials attended the funeral. 
Burial was at his home town of States- 
boro, Ga. Mr. Parker was a veteran of 
the first world war, served as mayor of 
Statesboro, adjutant general of Georgia 
and was a member of Congress for two 
terms. 

His death followed an illness of sev- 
eral months, and only about a month 
ago he withdrew from the campaign for 
reelection to his position, for which he 
had announced. Last week he under- 
went an amputation of his left leg. 
Governor Arnall ordered the state capi- 
tol closed for the day on account of Mr. 
Parker’s death. 

E. E. Wehman, 80, president of Caro- 
lina Mutual Fire, died at Charleston, 
S. C., after a long illness. He had been 
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qnected with Carolina Mutual 47 years 
‘nd also was president of Merchants 
Yutual and a director of Atlantic Mu- 
“al Fire of Savannah. 

w. R. Medaris, 70, former vice-presi- 
at of the E. P. Brooks Co. agency, 
Toledo, who retired seven years ago, 


“Mrs. Cc. B. DeMille, widow of the 


‘wnder of the C. B. DeMille General 
wency, Seattle, died after a long ill- 
Two sons, Charles R. DeMille 
William J. DeMille, are active in 





ie general agency. 

Arthur Kasehagen, former senior clerk 
;Marsh & McLennan in Chicago, who 
etired in 1943 after 39 years’ service 
sth that office, died at his home in 
Thaxton, Va. 

Robert B. Shepard, 57, chief electri- 
| engineer of Underwriters Labora- 














lories, died at Glen Ridge, N. J. He 
raduated at Union College in 1910. 
During the war he was chairman of the 
mnservation division of the war pro- 
igction board. 

Charles J. Fitzgerald, 66, secretary 


iGirard F. & M. and a 50-year veteran 
sith that company, died at his home at 
Philadelphia. 

Otto F. Nagel, 66, Wood River, IIL, 
nal agent and president of the First 
National Bank there, died after a pro- 
longed illmess. He was the first mayor 
§ Wood River. ; 
Howard L. White, 76, dean of Port- 
land, Ore., local agents, died there. He 
was the founder of Clemens-White-Cole- 
man, which was merged in 1929 with 
Chas. W. Sexton Co. 





Official Criticism 
of U. S. Crop Cover 


(CONTINUED FROM PAGE 3) 


S. Wilkinson, Rocky Mount, N. C.; 
Sidney O. Smith, Gainesville, Ga.; J. V. 
Arthur, Winchester, Va.; D. H. Strom, 
Jackson, Minn.; Mr. Warfield and Mr. 
West. 


CONGRESSIONAL DISGUST 
WASHINGTON—FCIC has come in 
for considerable criticism in connection 
with the bill to provide funds for gov- 
emment corporations for the fiscal year 
beginning July 1, 1947. Such criticism 
has been voiced in majority and minor- 
ity reports from the House committee 
on appropriations on the bill, in hear- 
ngs on FCIC before that committee 
and in congressional discussion. While 
members, especially from agricultural 
states, appeared to approve the principle 
of crop insurance, they attacked FCIC 
administrative expenses, losses, hiring 
of agents, paying them commissions, and 
other phases of the program. 

“A workable sound insurance program 
of the type contemplated would be the 
greatest assistance that might be ren- 
dered to agriculture if the cost of this 
Msurance could be held within reason- 
able limits,” said Rep. Mahon of Texas 
in the majority report, “but the experi- 
ence of the corporation to date has been 
ot such nature as to leave serious doubt 
% the practicability of an all-risk crop 
Msurance program. Losses have been 
disappointing and the majority of the 
members of the subcommittee...are 
doubtful whether it will ever succeed. 
Particularly do they regret to learn that 
itis necessary to pay commissions to 
Agents in order to sell the farmers on 





Cite Rate of Commission 


Members appeared to think crop in- 
surance should sell itself and without 
fost to Uncle Sam, instead of FCIC 
paying commissions, which it has been, 
fo agents at the following rates: On 
Wheat $1.50 per application, plus 5 cents 
" bushel on the premium; on cotton, 
Pi per application plus % cent per pound 
on the premium. 

he minority of the committee said 
FCIC has resulted in a loss to date of 
F49,700,000 and is a continually failing 








venture without any general benefit to 
the economic welfare of the farmers or 
of the nation. 

No such program can succeed unless 
it is participated in by farmers generally 
and to date it is apparent that only the 
high hazard areas are interested and 
that the rates obtained are inadequate 
and inequitable, they contended. 

G. F. Geissler, new FCIC manager, 
at a committee hearing said in order 
to increase participation in coverage 
there is needed more refinement of the 
program and more extension in the sales 
program. He added that last year and 
again this year the sales organization 
was not active enough and not ex- 
tensive enough. 

Mahon said in dry areas farmers are 
not eligible for insurance because they 
can not plant their crop. Under such 
circumstances the farmer is faced with 
total loss “and yet at the time of his 
greatest extremity crop insurance offers 
him nothing.” He inquired whether it 
would be practicable to work out a plan 
so that “if it is*too dry or utterly futile 
to plant the farmer can still collect his 
insurance,” with deductions for seed 
and planting. 

Geissler answered it would require a 
change of law and would involve many 
administrative difficulties. 

Rep. Jensen opposed Mahon’s sug- 
gestion, saying “this is crop insurance 
..-not weather insurance...you have 
not got a crop until that crop is in the 
ground and sprouted.” 

It developed that county triple-A 
committees» mame agents to sell crop 
coverage, but cannot act as agents them- 
selves; that no agents are federal em- 
ployes and that “any contracts sold 
by the county committee personnel ac- 


crue ta the association and not to its 
employes.” 
Geissler accounted partly for losses 


by saying “there has been an element 
of selectivity because insurance could 
be obtained too close to planting time” 
and further that he does not “think by 
any means that our actuarial set-up is 
perfect”; that “a lot of work” has to 
be done on that problem, and that “cov- 
erage is not spread out enough.’ 

Rep. Gore, Tennessee, objected to the 
government having agents “out selling 
crop insurance,” and drew a distinction 
between the government “offering” crop 
coverage and employing agents actively 
to solicit business, “buttonholing farm- 
ers” Geissler replied that until crop 
insurance is “understood and _ every 
farmer has had an opportunity to have 
it explained,” government agents will 
have to engage in personal solicitation 
“before crop insurance is_ successful.” 
He added that letters sent to farmers 
eligible for insurance have been un- 
successful. 

W. H. Rowe of FCIC said that “if 
you do not actively sell, the chances 
are the poor risks will come to you and 
buy it, and I believe some insurance 
companies, in the case of health and ac- 
cident policies, will not permit the 
agents to accept it outright where the 
applicant came to them. That applica- 
tion has to be sent to the home office 
for acceptance because of the fear of 
adverse selection.” 

On the matter of FCIC competition 
with private insurers Rowe said that 
hail coverage under the FCIC policy 
is “much smaller than under the ordi- 
nary hail policy, and frequently’ the 
farmer takes hail insurance on top of 
the federal crop insurance.” Geissler said 
that in North Dakota, state hail insur- 
ance increased after the second year of 
FCIC coverage “because farmers car- 
ried hail insurance in addition to this 
policy, and the people became more in- 
surance conscious because of the federal 
crop insurance.” 

Rowe said that FCIC losses paid on 
hail have been small, only 4% of losses 
paid on the wheat crop in 1940 being 
due to that cause; in 1942, 544%; 1943, 


~ oof 
4.090. 


Charles E. Scanlon has been appointed 
special agent of Roger E. Williams & 
Co. for southern California. 





Independent Air 
Cargo Carriers 
Need Coverage 


The many independent carriers of air 
cargo that have sprung up since the war 
and the hundreds of others which can 
be expected to be started within the 
next few years provide a real insurance 
opportunity, William H. Rodda, secre- 
tary Mutual Aircraft Conference, Chi- 
cago, recently told the North Carolina 
Association of Mutual Insurance Agents 
at Wrightsville Beach, N. C. 

Since V-J Day there have been more 
than 300 new aviation enterprises started 
in the U. S., Mr. Rodda declared. Many 
of these have been undertaken by -war 
veterans. Hundreds of surplus war 
planes have been purchased by them. 
Every one of these new enterprises needs 
adequate coverage in order to protect 
against liability for property damage, 
personal injury to the public or loss of 


cargo. These independent airlines are 
not concentrated in large cities in the 
north, but are scattered all over the 
country. 


\ir transportation is perhaps as far 
developed as automotive transport was 
in 1910. Any prediction of things to 
come in air transport may prove as 
feeble as those of our fathers in regard 
to automobiles in 191C, he said. 


Independent Operations 


A large portion of the air freight de- 
velopment has resulted from indepen- 
dent operations. The 21 scheduled air- 
lines are limited to regularly scheduled 
routes. Except for charter purposes, 
they must obtain permission from Civil 
Aeronautics Board when they set up 
routes to new locations. They are not 
permitted to invade the territory of an- 
other airline unless it can be proved 
that it is in the public interest and will 
not jeopardize the business of the line 
already in operation. The independent 
non-scheduled airline operators, because 
of their flexibility of operations, have 
cornered this cargo business, and are 
excellent insurance prospects. 

Stuart Ragland, of the Tabb, Brocken- 
brough & Ragland agency, will head the 
1946 fire-prevention committee of the 
Richmond, Va., chamber of commerce. 


C. F. Hobbs Not to Seek 
Reelection in Kansas 


Charles F. Hobbs, Kansas commis- 
sioner of insurance since 1928, is retir- 
ing and is not a candidate for reelection. 
Giving health as his reason for not en- 
tering the race, it is understood that Mr. 














CHARLES F. HOBBS 


Hobbs expects to take a vacation and 
rest for at least six months before return- 
ing to the insurance business. He had 
been a local agent at Baldwin before his 
election 18 years ago. Candidates for 
the Republican nomination for the office 
are Frank Sullivan, Lawrénce, and 
James F. Gardner, Arkansas City. 


Harry French, superintendent of the 
casualty production department of Glens 
Falls Indemnity in Los Angeles, ad- 
dressed the Associated Agents Commit- 


tee at the Lockheed Aircraft cafeteria 
on “Personal Comprehensive Liability 
Policy.” 


Kenneth M. Potts, formerly manager 


of the insurance department of Pioneer 
Trust Co., is establishing his own in- 
surance agency at Salem, Ore. He was 


claims officer at Camp Bowie, Tex. 
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EXPRESS pref 


a. 





~ packing for the Bank and Agent Auto Plan 





Ready for All Agents and Banks 


esigned to build 


Spearhead of a program d 
d banks 


more business for insurance agents an 


is the 16 mm. sound-color motion picture, 


“The Bank and Agent Auto Plan in Action”. 
This picture takes you into banks that have 
been successfully operating automobile financ- 
ing plans for from 5 to 10 years, gives facts 
about individual bank organizations, discusses 
methods, discloses results. 

Produced by the /Etna’s Motion Picture 
Bureau in co-operation with the National 
Association of Insurance Agents and banks 
in various cities, this film has been widely ac- 


Affiliated with tna Li e nsurance ompany 


HARTE 
ORD. CONNECTICUT 


Company 


claimed by agents, agents’ associations, banks 
and bankers’ associations in all parts of the 


country. If it has not been seen in your com- 
a showing now—before 


f automobile insurance 
diverted into other 


munity, arrange for 
the growing volume o 
and financing business is 
channels. 

e without charge to all 
gents of all com- 
quest to the 


Prints are availabl 
banks, as well as to the a 


panies. Simply forward your re 


Secretary of the Insurance Agents Association 


in your State. 
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fpencer President 
i Eagle, Globe, 
Royal Indemnity 


New Horizontal 
Organizational Policy Is 
Instituted in Sister Insurers 


NEW YORK—It has been decided to 
Eagle, 


pring the operations of Globe 
and Royal Indem- 
nity Companies 
ito closer unison. 
For this purpose, 
Kenneth Spencer is 
relinquishing his 
present title of ex- 
ecutive director and 
assuming the presi- 
dency of the three 


companies. 
He will have as 
immediate  aSsist- 


ants in all matters 
the following exec- 


utive vice-presi- Kenneth Spencer 
dents: George W. 

McCagg, J. F. O’Loughlin, Clarke 
Smith. 


In addition to general administrative 
duties, each of the executive vice-presi- 
dents will have as his primary respon- 
sibility all of the companies’ operations 
in the designated territories following: 
Mr. McCagg, west and Pacific coast in- 
cluding Hawaii; Mr. O’Loughlin, New 
York state and metropolitan New York; 
Mr. Smith, south and east (excluding 
New York state and metropolitan area) 
and Puerto Rico. The metropolitan of- 
fices of the three companies will con- 
tinue to be supervised by E. B. Thistle, 


Eagle; W. J. Thompson, Globe; F. D. 
Gallagher, Royal. 

Buyers Assail 

Rating Bills 

NEW YORK—The committee on 


legislation of Risk Research Institute 
Wednesday released to the newspapers a 
strong criticism of the fire and casualty 
rating bills approved at Portland. The 
damage which interests of the public will 
suffer under the proposed bills cannot be 
overestimated if the states pass the bills, 
the report stated. The bills constitute a 
matter of the gravest concern to every 
insured. 


Insurers Acquiesce in Doom 


“The bills threaten extinction of com- 
petition between insurance companies. 
o American business has ever yielded 
the right to direct its own affairs to such 
a degree insfirance now is offering to do 
and other branches of the business have 
cause to be concerned by the example in- 
surance is setting. If the bills are en- 
acted by the several states the manage- 
ment of the fire and casualty business for 
every practical purpose will have passed 
into government hands, 

“The bills represent 
quiescence to expanding 
tion. We refuse to 
American insurance industry does not 
Possess the will, courage, talent and 
leadership to avoid such a fate. 


voluntary ac- 
state regula- 
conclude that the 


Putman Chicago Manager 


John Putnam has become manager for 
American Hospital & Life at Chicago. 
€ recently was discharged from mili- 
tary service. Before the war he was a 
leadi ing pve at Memphis for Amer- 
ican H. 








A. & H. Association 
Mid-year Meeting 
at Miami Beach 


Miami 
mid-year 


3each was selected for the 
of the National Association of 
Accident & Health Underwriters next 
January, at the national council session 
which concluded its annual meeting in 
Denver last week. The invitation was 
extended by C. E. Waller, Professional 
Insurance Corp., Jacksonville, who said 
all of the accident and health men of 
Florida will be solidly behind the con- 
vention. 

No definite invitation was 
for the next annual meeting, 
two or three associations are 
fence,” and final action on that was 
left to the executive board, which is 
to make the decision by Oct. 1. 


received 
although 
“on the 


Seek to Scrap Siate 


in the history of 
election 


For the first time 


the National association an 
fight was carried to the convention 
floor. The fight was over the selection 


of the second vice-president as the ad- 
vancement of the two senior officers 
was almost automatic. The executive 
board, which acts as the nominating 
committee, selected E. F. Gregory over 
Emerson Davis, Inter-Ocean Casualty, 
Dallas, by a vote of 8 to 6. 

When its report was submitted at 

the national council meeting, M. F. 
Houston, Washington National, Kansas 
City, nominated Mr. Davis from the 
floor. G. H. Knight, Federal Life & 
Casualty, Cleveland, speaking in sup- 
port of Mr. Gregory, said that at the 
executive board meeting, after Mr. 
Davis had been defeated for the nomi- 
nation for second vice-president, a mes- 
sage from him was read, submitting his 
resignation as a member of the board. 
Mr. Houston then read a telegram just 
received from him withdrawing that 
resignation and stating that he would 
be in position to serve as an Officer if 
elected. 
The vote was 27 
for Davis. 
There was some criticism of the num- 
ber of proxy votes cast at this election 
and it was stated that a movement 
would be put under way to propose a 
constitutional amendment to bar proxy 
voting hereafter. 


for Gregory and 


26 


Action on Agents’ Proposals 


The recommendations of the personal 
producers group to the National asso- 
ciation were presented at the national 
council meeting. The incoming presi- 
dent was authorized to name a special 
committee to study the proposals and 
report at the mid-year meeting. It was 
also directed that a copy of them be 
sent to each local association, with a 
request for consideration and recom- 
mendations. It was pointed out that 
some of them would require changes in 
the constitution and by-laws and there- 
fore, if approved, should be referred to 
the by-laws committee. 

Those suggested by the agents’ group 
for membership on the committee were 
David H. Stein, Pacific Mutual Life, 
Denver; Marie Berggren, Mutual Ben- 
efit Health & Accident, Butte, Mont.; 
L. H. Gilles, Postal Life & Casualty, 
Kansas City, Kan.; E. J. Lambertson, 
Great Northern Life, Lansing, Mich.; 
R. R. Noll, Mutual Benefit H. & A., 
Kansas City, Mo.; C. M. Barricklow, 
Business Men’s Assurance, Ponca City, 
Okla.; Margaret E. Olson, North Amer- 
ican Life & Casualty, Minneapolis, and 
S. A. Hemphill, Great Northern Life 
Enid, Okla. 

Mr. Stein, 
mendations, 


in speaking for the recom- 
said the agents are “not 
starting amy unions,” but that if the 
proposals were “railroaded out,” they 
would be forced to take “action of an- 


Great Interest in 


Lloyds Air Covers 


Deal with A.O.P.A. 
Offers Big Premium Cuts 
from U. S. Markets 


deal 
Associa- 


The London Lloyds insurance 
with Aircraft Owners & Pilots 
tion is causing a great deal of interest 
among aviation insurance interests na- 
tionally. Agents have been advised of 
its workings by John S. Rowland, Ra- 


cine, Wis., chairman of the N.A.I.A. avi- 
ation committee and also by aviation 
groups, which are  bulletining their 


agents on the matter. 

A.O.P.A., in an explanatory letter to 
association members, advises that many 
member pilots are flying without suff- 
cient insurance protection, claiming that 
such costs have been too high. The as- 
sociation states that it has found a way 
to reduce costs through’ a master con- 
tract with 4 Lloyds, written 
through Kenneth B. Robertson, Ltd., 
Montreal, me ate dn BB of Lloyds. In- 
surance transactions apparently will be 
handled through A.O.P.A. headquar- 
ters in Washington. 

Coverages available are personal acci- 
dent “flying only” and “24 hour” cover- 
ages; public liability, property damage, 
and passenger liability; and aircraft hull. 


Cites Cost Reductions 


The bulletin further states that the 
personal accident only during flying ac- 
tivities is available at approximately 40% 
below non-member rates. The 24 hour 
personal accident, covering industrial, 
home, automobile, etc., saves 25%. 

Public liability, property damage and 
passenger liability are reported to be is- 
sued on a 20% saving basis, while - 
is declared to be 20 to 35% below U. 
market premiums. 

The association says that the hull pol- 
icy appears to be considerably broader 
in scope and coverage in that no deduct- 
ibles or depreciation will apply, there- 
fore, Lloyds will pay face amount 
on any total loss. 

The A.O.P.A., a non-profit organiza- 
tion, will deduct 5% from net premiums 
paid to defray “administrative expenses 
so that members not desiring insurance 
will not share that expense and to oper- 
ate a safety program among its member- 
ship, which, it is hoped, will permit fur- 
ther rate reductions.” It further says 
that a. substantial membership increase 
is anticipated because of the insurance 
service. 


Has 22,000 Members 


Aircraft Owners & Pilots Association 
is reputedly the largest aviation organi- 
zation in the country, with a reported 
membership of around 22,000. It is be- 
lieved that 5,000 or less members are ac- 
tual aircraft owners and about 40% of 
these are already insured yl U. S. com- 
panies. However, A.O.P.A. insurance 
is making a big play for renewal of pres- 
ent covers. : 

Membership in A.O.P.A. is obtained 
whenever a pilot solos. The pilot then 
sends a coupon from “Flying Magazine” 
together with $5 to A.O.P.A. to become 
a member, which membership includes a 
nature, which don’t want 


other to 


take. 


we 


of the 
demand 


lifeblood 
“and we 


are the 
declared, 


“The agents 
business,” he 
our rights.” 


A resolution proposed by A. R. San- 
ders, Great Northern Life, Atlanta, 
which was adopted, urges that accident 
and health ¢ompanies initiate a broad 


and comprehensive program of national 
industry advertising, so that the general 


public may be educated “to realize the 
high ideal of public service that is the 
basic foundation and aim of the acci- 


dent and health business.” 


Ewing Agency 
Administrator of 
Travelers Group 


Fire Official Becomes 
Executive Director of All 
Production Activities 


Ewing, who has been vice- 


Travelers Fire and Charter 


Esmond 
president of 


Oak, has been elected vice-president of 
Travelers and Travelers Indemnity and 
on July 1 will assume administration 


of the three agency departments of the 
He will have ex- 
ecutive direction production of all 
lines of insurance and surety bonds. 
Mr. Ewing has a background of local 


agency, field and home office experience 
After graduatitig from Vanderbilt Uni- 
versity, he began his business career 
in the local insurance agency of W. D. 
Gale & Co., now Gale, Smith & Co., 
Nashville. He next became _ special 
agent for Royal in Tennessee, Alabama 
and Arkansas, and in 1925, joined Trav- 
elers Fire as district manager of the 
southern department at Atlanta. He 
went to the home office in 1927 as man- 
ager of the southern department and 
was later appointed secretary of the de- 
partment. He then became vice-presi- 
dent in charge of underwriting. and 
home office administration, and still later 
vice-president in charge of fire and ma- 
rine. 

Mr. Ewing has taken an active part 
in the National Board of Fire Under- 
writers, having served as chairman of 
two standing committees, and is now a 
member of the executive committee. He 
has been chairman of the Insurance 
Executives Association, president of the 
Eastern Underwriters Association, chair- 
man of the governing committee of the 
Interstate Underwriters Board, and has 
held office in other company organiza- 
tions. He has also been chairman of 
the insurance committee of the U. S. 
Chamber of Commerce. He is a direc- 
tor of the First National bank of Hart- 
ford, the Underwriters Salvage Co. and 
the Fire Companies Adjustment Bureau. 


Travelers companies. 


of 


Magazine.” 
an A.O. 
the news- 


“Flying 
contain 
in 


subscription to 
Members’ magazines 
P.A. insert not included 
stand copies. 

Through its > and bulletins to 
members, A.O.P.A. plans to inaugurate 
a safety campaign which, in effect, will 
be a partial justification for the rate re- 
ductions. It is assumed by the associa- 
tion that the insurance deal will cause a 
great increase in membership, which will 
result in a corresponding rise of maga- 
zine circulation, “Flying Magazine” is 
published by the Ziff-Davis Publish- 
ing Co. 


Push Service Feature 


Principal arguments advanced by com- 
panies and agents in opposition to the 
Lloyds -plan center around the service 
available in American markets. 

Mr. Rowland and several company 
men have pointed out that except for Il- 
linois and Kentucky, this business will 
have to be solicited and serviced entirely 
through the mails. This may prove un- 
satisfactory in aviation as it is claimed 
that this field of insurance requires more 
servicing than any other. 

N.A.LA. members are being en- 
Pretend to contact prospects and pol- 
icyholders in their territories to empha- 

(CONTINUED ON PAGE 25) 








18 CASUALTY 


Guthunz Named 
President of 
Anchor Casualty 


PAUL—Anchor Casualty has 
elected R. V. Mothersill chairman of the 
board and ad- 
vanced Henry Gu- 
thunz to the presi- 
dency. 

Mr. Guthunz has 
executive 


pe 





been 
vice-president. He 
was educated at 


University of Min- 
nesota and was in 


the local agency 

field from 1920 to 

1926. Since 1927 he ; 
1as been with > 


Henry Guthunz 


Anchor Casualty. 
Mr. Guthunz has become a prominent 


in his state and is man with 


leader 








R. V. MOTHERSILL 


a variety of business interests through- 
out the country. Mr. Mothersill has 
been president. He is a compensation 
expert, with long experience in the rat- 
ing field. 


Big N. Y. Carriers 
Set for New Lines 


NEW YORK—tThe large casualty 
companies are preparing to amend their 
charters to write the personal property 
floater and fire reinsurance as permitted 
under the New York law effective July 
1. There will be no campaigns for either 
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line, but the casualty carriers are pre- 
pared gradually to extend their under- 
writing of both types of business, coun- 
trywide in making the large assets of the 
casualty companies available for fire re- 
insurance and will appreciably expand 
reinsurance facilities in this country. 
Some Reinsurance Lacking 


In New York, and perhaps in other lo- 
calities, there are lines that are underin- 
sured because of the lack of reinsurance. 
One example cited is furrier warehouses 
where space is still available but where 
business is being turned down because 
the market for direct and indirect cover- 
age has been used up. Some of the large 
industrial plants are said to be underin- 
sured because of this fact. 

There is plenty of fire reinsurance on 
the street. Most of the casualty com- 
panies with small fire affiliates are thus 
equipped with the nucleus of a fire or- 
ganization. These will be expanded. 
Casualty members of large fire company 
groups have little interest in the new 
law, but may amend their charters to ac- 
quire the new underwriting powers so 
they can use them when the opportunity 
arises, for example if the casualty car- 
rier is the only member of the group in 
an agency. 


Holden Mich. Speech 
Is Clarified 


R. Holden, Hartford instructor of 
Aetna Casualty, in commenting on the 
story in THE NATIONAL UNDERWRITER of 
June 20 of his talk on the residence and 
outside theft policy at the Michigan As- 
sociation of Insurance Agents school, 
asks that his remarks be clarified. 

Mr. Holden states that he intended to 
convey the impression that the residence 
and outside theft policy in the past had 
been construed by some companies as an 
“all loss” policy, apparently to compete 
with the personal property floater, but 
that today, to his knowledge, substan- 
tially all the companies are paying dis- 
appearance losses only if the circum- 
stances surrounding the loss are explain- 
able. 


Ten Take Washington U. Exams 


Parts one and two of the C.P.C.U. ex- 
aminations have been taken by 10 stu- 
dents, chiefly local agents, in a study 
group sponsored by the King County 
Insurance Association, Seattle, at Uni- 
versity of Washington. Study will be 
resumed in the fall to take three re- 
maining tests. 


G. 


Harry E. McClain, former Indiana 
commissioner, was nominated for sec- 
retary of state in the Democratic state 
convention held Tuesday in Indianapolis. 
He is now executive secretary of the 
Indiana _ Asosciation of Insurance 
Agents. 


ee —————— eee 
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‘False Pretense’ Is Problem 
and Leads to Inequities 


Among the ever increasing and in- 
numerable problems of the insurance 
companies and adjusters is the continual 
question of whether some assured’s loss 
was caused by larceny, theft, false pre- 
tenses and the like, Ernest W. Fields, 
vice-president of United States Guar- 
antee said in his discussion of “The 
Law of Larceny” at the convention of 
the National Association Independent 
Insurance Adjusters. 

Bankers and brokers blanket bonds, 
comprehensive bonds, the 3 D policy, 
all risk money and security policies, etc. 
are being issued giving coverage for loss 
sustained by reason of larceny, whether 
common law or statutory, theft or false 
pretenses, he said. It is not simple to 
determine whether such words cover a 
particular loss. 


Cites Examples 


Richard Roe tells the cashier of a bank 
that he lives in Rahway, N. J., is em- 


ployed by X Corporation and that he 
has an account in a Rahway bank, and 
wants to cash a check drawn by him 
for $100. He looks all right, so the 
cashier gives Roe the cash. When the 
check is presented to the bank upon 


which it is drawn at Rahway, it is found 
that Roe had closed the account six 
months before. There is no forgery be- 
cause the fellow was Richard Roe and 
he did work for X Corporation as a 
salesman. i 

The bond carried by the bank may be 
a form 24 which covers the bank against 
by larcency, false pre- 
tenses, theft, etc. Or it may be form 2 
which covers larceny and theft, but does 
not include false pretenses. 

Mr. Fields cited another example. The 
X Casualty Company has a workmen’s 
compensation case in a certain state. 
John Doe was injured and for 14 months 
the casualty company had been issuing 
its check each month to the order of 
John Doe for $36. These checks were 
drawn on a New York bank, the checks 
read—“Pay to the order of Joe Doe 
$36.00", and below this line was the 
check writer imprint “Thirty Six Dol- 
lars and no more.” Just below this 
line and in much smaller print were 
these words—“Amount previously paid 
$4,362.87”. 

For several months it had been Doe’s 
habit to cash these checks at the local 
bank where he resided. Doe received 
his check for March, 1946, on March 5. 
He endorsed it and March 6 appeared 
at the cage of one of the girl tellers of 
the bank. Doe says, and the teller 
agrees, that he stood in line for about 
five minutes, and when he reached the 


loss reason of 





cage he pushed the check through th 
grill and only said “Good morning”, 
The teller returned the greeting ang 
then calmly proceeded to count out ang 
lay on the ledge between her and Doe 
the sum of $4,362.87. Doe just as calmly 
took it and walked out. 


$4,326 Short 


That night the young lady checked up 
short $4,326.87. She remembered paying 
out the large amount. The bank officer 
and the teller immediately went out to 
Doe’s home where they found a party ip 
progress, but Doe denied that he got 
more than $36. The bank officer immedj. 
ately swore out a warrant for Doe’s ar. 
rest and he was arrested. The complaint 
was for the crime of larceny. Doe hired 
a leading criminal lawyer who put upa 
very simple defense, and .that was that 
even if Doe did get the money, he was 
not guilty of the crime of larceny. That 
was on the theory that the money was 
voluntarily delivered to him by the bank: 
that he was not guilty taking the 
bank’s funds without the knowledge or 
consent of the bank; that there was no 
trespass, no wrongful asportation. He 
certainly was not guilty of any crime of 
false pretense because he did not falsely 
pretend anything. The check was ex 
actly what it showed on its face—one for 


$36. 


or 


The bank found itself in quite a spot, 
If Doe was not guilty, then the bank 
had galsely arrested him and its posi- 
tion would not be a comfortable one as 
defendant in a false arrest suit. 

The question of whether the false pre. 
tense section covers a loss is quite often 
troublesome, Mr. Field said. In the 
case of Cedar Rapids National Bank ys, 
American Surety Company, 195 N. W. 
253, decided by the Supreme court of 
Iowa in 1923, the court held that where 
a person by using trick or device induces 
another to surrender possession of prop- 
erty, but without any intent on the part 
of the owner to surrender or part title, 
and where the person using the trick or 
device thereafter converts the property 
to his own use, he is guilty of the crime 
of larceny. On the other hand, the 
court said that where the wrongdoer 
fraudulently induces the owner to sut- 
render to him not only possession of the 
property, but in addition title to the 
property, then the offense is that of ob- 
taining property by false pretense and 
not that of larceny. 

Elements of Pretense 

The essential elements of false pre 

tenses—what must occur or take place 


in order to constitute the offense of false 
(CONTINUED ON PAGE 24) 





THE CASE OF THE MAN WHO WAS TOO RICH. .... by GUARDIAN LIFE 
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MINE! IF THAT PLUS $50,000 
, INSURANCE WON'T KEEP 
on “ul MY FAMILY GOING, WHAT WILL? 
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record, is he? But hold on until 
Johnny Graph-Estate starts on him! 





That’s Johnny Graph-Estate for you—he 
always drives straight to the heart of any 
problem —even things as complex as taxes. 





















BUT HOW MUCH OF 
THAT WILL BE LEFT AFTER 








WORK THIS MAGIC RULE 
OF MINE—YOU'LL SEE JUST 
HOW LITTLE PER MONTH 
YOUR FAMILY WILL HAVE 
LEFT TO LIVE ON. 
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Johnny’s a wonder-worker for the insur- 
ance representative — because he always 
makes the prospect do it for himself. 
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Kemper Launches 
Farm Insurer 


The Kemper organization has or- 
gnized a mew company known as 
American Farmers Mutual of Chicago. 
jt has a guaranty capital of $500,000 and 
, guaranty fund of like amount. It has 
een licensed to handle all casualty, 
fdelity and surety lines. 

It is believed that this will be the 
istrumentality through which the Kem- 
ser organization will undertake to de- 
ylop a sizable volume of automobile 
yd other farm casualty business. Re- 
ently the Kemper organization started 
aggressiv ely making a bid for this type 
of business through a special agency 
organization and by applying a number 
of the procedures that have been popu- 
rized in the rural territories by such 
impressive automobile writers as State 
Farm Mutual Automobile and Farmers 
Auto Inter-insurance Exchange of Los 
Angeles. 

Chairman of American Farmers Mu- 
tual is James S. Kemper; president is 
H. G. Kemper and the other officers 
for the most part hold similar positions 
with Lumbermens Mutual Casualty. 


New Chicago 
Company Launched 


The newly organized John Marshall 
Ins. Co. of Chicago starts off with a paid 
in capital of $100,000 and paid in net sur- 
plus of $150,000. It will specialize in 
health insurance and will offer hospital, 
medical and dental coverage as well as 
loss of time indemnities. 

The president is John R. Mannix, who 
for the past two years has been execu- 
tive director of the Plan for Hospital 
Care in Chicago. He was chairman of 
the organizing committee of the Blue 
Cross plan in Cleveland and was organ- 
ier and director of Michigan Hospital 
Service. Earlier he was assistant direc- 
tor of University Hospital in Cleveland. 
Lichty and Burks Named 

Vice-president is W. Harold Lichty, 
for the past two years executive director 
of the Michigan Hospital Service and 
formerly an executive with Associated 
Hospital Service of New York. He will 
have charge of sales. 

Marion E. Burks becomes vice-presi- 
dent and legal counsel. For the past six 
years he has been with the Illinois de- 
partment and for the past three years 
has been assistant insurance director. 

Chairman of John Marshall is Forrest 
C. Sammons, president of Sammons 
Construction Co., Huntington, W. Va. 
Treasurer is A. Grant Beckett, president 
of Huntington Trust & Savings Bank of 
Huntington, W. Va. 


Glens Falls Ind. Managers 
and Field Men Meet 


All branch managers and field men of 
Glens Falls Indemnity from east of the 
Rockies assembled at the home office for 
a four day conference. Discussion dealt 
with casualty and surety writing, pro- 
duction, advertising, financial statements 
and surveys. The final afternoon was 
devoted to a golf tournament and a trip 
on Lake George. That evening a ban- 
quet was held at the Glens Falls country 
club, with J. Dewey Dorsett, general 
manager and Ray Murphy, general coun- 
sel Association of Casualty & Surety 
Executives, and William Leslie, general 
manager National Bureau of Casualty & 
Surety Underwriters, as guests and 
speakers. 


Chicago Associates Fete 
Jones on Eve of Departure 


The men of the Ocean Accident-Com- 
mercial Union central department at 
Chicago, including a number of field men 
from other states, gathered at a dinner 
Monday evening to felicitate Laurence 
Jones, who is leaving as Ocean manager 
at Chicago this week to assume his new 
position as assistant U. manager at 
New York. 

John F. Grennan presided and in be- 
half of the group, presented Mr. Jones 
with evidence that he was to become 
the possessor of a wardrobe trunk. Mes- 
sages of appreciation for the honored 
guest were given by J. C. Bagby, Cook 
county manager of Commercial Union; 
R. E. Harlow, claim superintendent of 
Ocean; W. B. Wolverton, Ocean marine 
manager of Commercial Union; Charles 
Rauschenbach, who succeeds Mr. Jones 
as manager at Chicago, and Levering 
Cartwright, THE NATIONAL UNDERWRITER. 


Indemnity of N. A. Agents 
Ask Specialty Campaigns 


Monthly production campaigns ex- 
ploiting specific lines to be coordinated 
with the company national advertising 
campaign were recommended by the 
agents advisory committee of Indemnity 
of North America following a series of 
meetings at which agents’ Rol to man- 
agement were presented. 

The committee suggested that efforts 
could be concentrated on “specialty 
lines,” such as aviation, accident and 
health and recommended employment of 
trained specialists to aid field men and 
agents in such campagins. 

The mysterious disappearance clause 
should remain in the personal theft pol- 
icy, the committee said, but a $25 de- 
ductible could be used if necessary, with 
the option to the assured of a lower pre- 
mium. 

Indemnity’s 
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practice of mailing acci- 
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Of course, you'll find Johnny Graph-Estate 
working for. just one group—the men and 


Graph-Estate’is one of the main 
reasons you see GUARDIAN 


women who represent GUARDIAN LIFE. people going places these days. 





dent report blanks wit heach automobile 
policy, public liability and other poli- 
cies should be discontinued, the com- 
mittee suggested, saying, “It is a waste- 
ful and useless practive, because it is 
known from experience that policyhold- 
ers do not use them.” 

The committee said there are too 
many liability policies and recommended 
that the number be reduced and those 
remaining modernized. 

Edward W. Couper of Nelson, 
worth & Alexander, Binghamton, 
is chairman of this committee. 


Continental Casualty 
Provides Bikini Cover 
WASHINGTON — Parker & Co., 


described by the Navy Department as 
underwriting managers for Continental 
Casualty, have been offering accident 
and health cover to navy, military and 
civilian personnel engaged in operation 
crossroads, the atomic bomb tests at Bi- 
kini. This is a private project between 
Parker and individual naval people. 

The department has made no official 
arrangements with Parker. 


Rennels Heads Insurance 
Work of Dayton Law Firm 


Lamont N. Rennels has returned to 
the Dayton law firm of Pickrel, Schaffer 
& Ebeling as head of its insurance de- 
partment. He was a major in the army 
serving as intelligence officer in the 
southwest Pacific area. An unmapped 
mountain that he discovered during a 
long hike through unexplored country in 
New Guinea in search of plane crash 
victims has been named Mt. Rennels for 
him. He was for six years in the claim 
department of Hardware Mutual Cas- 
ualty at the home office, at Chicago, and 
at branches in Ohio. He graduated at 
the University of Wisconsin law school 
in 1931. 


Wads- 
a 


Cover Underground Equipment 

RICHMOND—tThe Virginia rating 
bureau has filed an application with the 
state corporation commission for ap- 
proval of a plan for overall insurance on 
underground equipment in mines. Mine 
owners in Virginia have no insurance of 
any kind on such equipment, and this is 
the first request to the commission, for 
an overall policy of that type. Applica- 
tion was made at the request of Coal 
Operators Casualty, which has been 
writing this type of coverage in several 
states in recent years. 


Correct Hardware Indem. Totals 


Hardware Indemnity premiums for 
Ohio were incorrectly reported in THB 
NATIONAL UNDERWRITER in the Ohio 
table. Premiums shown for that com- 
pany were in fact dividends to stockhold- 
ers and the correct premiums are: $134,- 
792, total; $59,447, auto liability; $31,192, 
other liability; $6,175, plate glass; $8,674 
burglary and theft; $21,820, auto P. D. 
and collision; and $7,484, other P.D. and 
collision. 


DeVoe Ore. Assigned Risk Head 
PORTLAN D—The 


Oregon automo- 


bile assigned risk plan at its annual 
meeting here elected E. J. DeVoe, Gen- 
eral Casualty, chairman. L. M. Koon 


was reelected manager. In addition to 


Mr. DeVoe, members of the governing 
committee are: Fred C. Reed, Great 
American Indemnity; C. E. Welborn, 
Employers Mutual Liability; Paul W. 
Knaupp, State Farm Mutual; J. M. 
Smith, Farmers Auto. 

It was recommended that the chair- 


man appoint a special committee to con- 
sider simplification of the application 
form to relieve burdensome detail. 


Ez. C. Seong, U:S. 


manager of the 


Employers group, and Otis Flint, the 
new regional superintendent for the 
west coast, visited in Los Angeles on 


their way home from the commissioners 
meeting in Portland. 
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Special Rating 
Basis for Big Risks 
Vital, Buyer Insists 


J. C. Penney Spokesman 
Says Large Buyers Won't 
Pay Standard Premium 


means must be 


NEW YORK— 


found of rating larg 


Some 
e premium risks on a 
special basis, according to Ernest L. 
Clark of the J. C Co. 
dressed a meeting of Risk Research In- 
stitute. 

It is unknown at this time just how 
the 
large premium risks, either intrastate or 
interstate, On this deci- 
sion rests a very important pillar of the 
insurance business. 

“These risks have never paid and 
never will pay premiums based on stand- 
ard rating procedure,” he asserted. “It 
the margin between the cost of insurance 
and the actual losses sustained is made 
too great, it will result in these risks be- 
coming self-insured and the consequent 
disappearance of this premium to the 
insurance carriers. This will result in 
the loss of tax income to the states, a re- 
duction in the service rendered to the 
smaller assured, and possibly an increase 
in the cost of insurance to the smaller 
assured because of increased cost of op- 
eration on the part of the insurance com- 
panies. 

“It is an economic fact that the insur- 

(CONTINUED ON PAGE 23) 


Penney who ad- 


state laws will permit the rating of 


he declared. 





No 
Business 
Direct 


a4 


NATIONAL SURETY 
CORPORATION 


VINCENT CULLEN 
Presidest 

















20 CASUALTY HeNATIONAL 














THERE’S PLENTY OF 














pinting, Grovene Mets and Daij 
News Bui 












e ’ 
Fulton 5! cording t© iiding, left an estate (and # daughter, both of 
at 900, sewrurn filed 9 $151,014, sccurding to an the Hotel, Highland Park 
peril e tance tax return a 


Estate $100,000 
: | SE bosiding ad 
Cs tractor who died April 2 at ibe age 

aan ©! 50. left an estate of $100,000, his 
fj will filed in Court yester- 
day disclosed. The estate 










ext. 
Debts were ifsted at $65,307, 
which $55,785 is for federal esi 
xes. 









(Mrs. ssa $540,000 Will 
Leaves $99 A will Gispésing of am estate 
Mrs. 000 Estate §| vats st $500,000 bas deen ‘led 
bey FT - . 
an at the ho dial 
children 4° $90.00" to ho = 
©, i \ 
Prgoie cn, Mi ae 
She wan" 









Will Splits 
a Estate 








WESTERN SURETY’S 
SIMPLIFIED ORDER BLANKS 


WESTERN SURETY 


COMPANY 
Western Surety Bldg. 21 W. 10th Street 175 W. Jackson Blvd. 
Sioux Falls, S. Dakota Kansas City 6, Mo. Chicago 4, Illinois 


Agents are invited to write for samples of the order blanks devel- 
oped as part of our program of success through helping agents to 
succeed, 


ONE OF AMERICA’S 
OLDEST BONDING COMPANIES 











June 27, 194 


—eaeeeeeeeeee_e__a—O_ asi, 


CHANGES IN CASUALTY FIELD 








Trimble to N. Y. 
for Employers Re. 


Assistant Secretary Edward G. Trim- 
ble, Jr., of Employers Reinsurance, after 
19 years at the home office, will go to 
the eastern department at New York 
under Vice-President D. St. C. Moore- 
head. Mr. Trimble has recently returned 
after two years service in the navy, 
where he was a lieutenant. 


Dillingham to Nat'l A. & C.; 
Spalding Claims Manager 


Stuart Dillingham, claim department 
manager of Pennsylvania Casualty in 
Chicago and middle west territory, is re- 
signing to go with Nationa! Automobile 
& Casualty at the head office as man- 
ager of the claim: department. ‘ 

He has been with Pennsylvania for 
two years in Chicago and the home of- 
fice and previously for nine years was in 
claims work with General Accident in 
Chicago, New York and Boston. 

Mr. Dillingham is being succeeded as 
claim manager in Chicago by William 
H. Spalding, who has been his assistant 
there since last August when he was as- 
signed to Chicago from the home office. 

Mr. Spalding originally was from Chi- 
cago and is a member of the Illinois bar. 
At one time he was connected with In- 
demnity of North America in Chicago 
and Baltimore and went with Pennsyl- 
vania Casualty at Baltimore some 
months ago when he was relieved from 
active duty as a first lieutenant in the 
army. 


Kinney Resumes ‘Old Post 


Myron D. Kinney has returned to his 
position in the underwriting department 
of Commercial Standard. Before enter- 
ing service he had been with Commercial 
Standard three years. He served with 
the fifth army in Italy and southern 
France, in charge of training replace- 
ments and giving battle indoctrinations. 
He was discharged with the rank of cap- 
tain. 


Neale F. & D. Manager at Albany 

Fidelity & Deposit has appointed 
James F. Neale, Jr., manager at Albany, 
N. Y. He succeeds the late Joseph D. 
Brooks, who headed the office since its 
opening in 1922. 

Mr. Neale has been with the F. & D. 
field organization since 1937 in various 
capacities in Memphis, Newark, Brook- 
lyn and Detroit. He will be assisted by 
George H. Fennell. 


Shramek Reopens Lincoln Office 


Hartford Accident has reopened of- 
fices in Lincoln, Neb., for claims servic- 
ing. J. J. Shramek, recently discharged 
from service, has returned as manager. 
He formerly was in charge of the Lin- 
coln office and has wide acquaintance 
throughout southern Nebraska. The ter- 
ritory was serviced from Omaha during 
the war. 


Dunn Los Angeles Claim Chief 


Frank G. Dunn, Jr., has been ap- 
pointed claims manager in Los Angeles 
for New Amsterdam Casualty and U. S. 
Casualty. He formerly was with Trav- 
elers. 


Paulissen Chicago Supervisor 
Joseph E. Paulissen, Minneapolis 
claim division superintendent of Indem- 
nity of North America has been ap- 
pointed supervisor of the Chicago serv- 
ice office. F. D. Farnam, Chicago claim 
division, succeeds Mr. Paulissen. 


J. A. Lemmon has returned after four 
years service with the army air-trans- 
port command in England and France 
to the bond department in Chicago of 
Maryland Casualty. 


Wingo Chicago Heaj 


of National Surety 


National Surety and National Sure 
Marine have appointed George P. Wing, 
manager of the Chicago office and terr). 
tory. B. J. Nietschmann, former map. 
ager, has been assigned special home of. 
fice duties in Chicago. 

Mr. Wingo has been associate map. 
ager in Chicago since February and prior 
to that was manager at Oklahoma City, 


North America Names 2 
Air Cover Men on Coast 


Robert W. Wilson has been appointed 
superintendent of the aviation depart. 
ment on the Pacific Coast for North 
America and James R. Smith has bee, 
appointed superintendent of the aviation 
department in the Los Angeles service 
office. 

Mr. Wilson prior to his insurance ae. 
tivities was a commercial pilot, with 
commercial glider license. During the 
war, he was a major in the army 
air corps. He went with North Amerig 
as fire examiner in 1933. He served 
also as special agent in Los Angeles 
from 1937 until he entered the service, 

Mr. Smith was a lieutenant in the 
army air corps. He was shot down, 
while piloting a B-24 over Switzerland 
where he was interned. After the war 
ended, he returned to North America 
where he had been a casualty under- 
writer in the coast department. 


Lepine Opens Ariz. Law Office 

Abraham Lepine, insurance attorney, 
is opening offices in Tucson, Ariz., to 
conduct general legal work for casualty, 
life and fire companies. 

Mr. Lepine for 30 years has been with 
Continental Casualty as trial attorney 
and special counsel. He is moving to 
Arizona on account of health. 


ACCIDENT 


Conn. Blue Cross Hikes Rates 
to Halt Surplus Decline 


Connecticut Hospital Service, the 
statewide Blue Cross plan, announces 
that an increased premium rate scale 
will be put into effect Sept. 1. The 
Connecticut department has been com 
sulting with the Blue Cross manage 
ment and has recommended that a 
higher scale be instituted because of 
the way the experience has been rum 
ning. The department believes that a 
surplus of at least $1 million should be 
maintained. There has been a $200,000 
decline in surplus which brings the 
margin so close to thes$1 million mark 
that it was believed desirable to apply 
higher rates in an effort to get the sut- 
plus moving in the right direction agai. 











New San Antonio Officers 


O. D. Harland, National Travelers 
Casualty, who has been serving an ut 
expired term, was reelected president & 
the San Antonio Association of Actr 
dent & Health Underwriters. _ Patl 
Sheppard, Bernaud Insurance Service, 8 
vice-president; Mrs. Willetta Gieslet, 
Coleman & Co., secretary, and Robert T. 
Weakley, Employers Casualty, trea® 
urer. 


Enrollment Plan Liberalized 


United Medical Service of New York 
has liberalized its requirements for ei 
rollment. 

The general medical plan, heretofore 
limited to groups of 50 or more, 1s n0W 
available to employed groups with as few 
as five members. . 

The surgical-medical plan is now avail- 
able to individuals who are self 
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ployed, unemployed, or employed in 
organizations too small for enrollment 
on the usual group basis. 

Although new subscribers must be un- 
jer 65 years of age, persons already en- 
lied in Associated Hospital Service 
sho have passed that age will be elig- 
le in United Medical Service. 


Chicago Election Jul July 27 


The Chicago Accident & Health As- 
ociation will elect officers for the coming 
yar at its annual outing July 27 at the 
Yordic Country Club. 

Plans already have been outlined for 
in active year ahead, with a sales con- 
gess in October. J. M. Gantz, Pacific 
utual Life, Cincinnati, is expected to 
geak at the September meeting. Charles 
H. Davis of the Pacific Mutual will have 
harge of that meeting. 


_ ae Ze P. A. C A. Officers 


W. Lamping of Denver was elected 
esent of Travelers Protective Asso- 
vation at the annual meeting in St. Paul. 
Vice-presidents are R. C. Jones, Balti- 
more; S. A. Ulvick, St. Paul; H. A. 
Florence, Bloomington, IIl.; E. G. Shaw, 
Henderson, N. C., and W. T. Ranson, 
Davenport, Ia. 


Massachusetts Indemnity has been ad- 
mitted to Virginia, 











COMPENSATION 


N. Y. “Comp” Rates 
hre Boosted 5.2% 


NEW YORK—The Compensation In- 
surance Rating Board has issued, with 
the approval of Superintendent Dineen 
a general revision of rates to be effec- 
twe for the year beginning July 1. 
These rates will be applicable to new 
and renewal policies with effective dates 
on or after July 1. 

The adopted change in collectible rate 
level for standard coverage is an in- 
crease Of 5.2%, of which approximately 
33% is necessitated by the 1946 amend- 
ments to the compensation law. No 
change is made in the present loss and 
expense constants, nor has any change 
been made in connection with the ex- 
pense element. 

Recognition is given in the rate struc- 
ture to the following law amendments: 
The maximum weekly compensation 
tate in all classes of cases has been 
increased from $25 to $28, effective on 
accidents occurring on or after June 1, 
1946, and the minimum compensation 
rate from $8 to $12, replacing the pre- 
vious temporary provision of $28, ap- 
plicable only in total disability cases. 
The maximum monthly wage rate to be 
used in computing death benefits has 
been increased from $162.50 to $182, 
and the minimum wage rate from $75 to 
$78, thus increasing death benefits in 
the same proportion. 

The maximum compensation payable 
im cases of silicosis and other dust dis- 
tases has been increased from $6,500 
to $7,500. An allowance to offset the 
assessments levied on all insurance car- 
ners to reimburse the state for the ex- 
penses of the administration of the law 
by the workmen’s compensation board 
is included in the rates at 6.3% of in- 
demnity losses. 


Trend of Rates Is Still 
Downward in W. C. Field 


At the moment the chief concern of 
workmen’s compensation insurers 
how far down state commissioners will 
hammer rates. When the wage level 
goes up, commissioners are quick to seek 
an offset in rates. They want it as 
quickly as the company wants an in- 
crease on the heels of a change in the 
law which increases benefits. 

There still seems to be no tendency 
19 malinger, or even to report accidents. 
The conditions which made workmen's 
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compensation a good line during the 
war still obtain. Wages are high and 
work is plentiful. If this condition con- 
tinues to exist, it very likely will have 
the effect of increasing pressure in state 
legislatures to hike benefits. 


a. “Comp” Amendments Effective 
coun — Virginia’s amended 


workmen’s compensation act is now ef- 
fective. Passed at the 1946 session of 
the general assembly, it provides that all 
employers of more than seven persons 
shall come under the act. Heretofore, 
employers were permitted to comply 
with the act at their discretion but if 
they did not they were denied the right 
of common law defense. The amended act 
also raises the payment of compensation 
from 55 to 60% of wages and the weekly 
maximum from $18 to $20. Payment of 
60% of the average weekly wage is al- 


lowed on total and partial disability 
cases. Compensation for specific dis- 
abilities such as an arm, foot or hand 
remains at 55%. 


Utah Rates Reduced 25% 

SALT LAKE CITY—Effective July 
1, the Utah industrial commission has 
ordered a reduction of 25% in workmen's 


estimated at $600,000 annually. The 
new order, although applying to private 


insurance companies only, will be 

adopted by the state fund. 

Mich. Second Injury Plan 
LANSING— Michigan’s second in- 


jury workmen’s compensation fund, cre- 
ated by the 1943 legislature from pay- 
ments on compensable deaths in which 
no beneficiary survived, is to make its 


first payments to qualified applicants 
July 1._ 
The fund has accumulated $151,000, 


representing 151 $1,000 death payments 
deposited by insurers and self-insuring 
employers. There are nine applicants 
for benefits, but only two will be eligible 
July 1-since the act stipulates that no 
payments shall start from the second 
injury fund until regular compensation 
payments have terminated. Under the 
act any person suffering the second loss 
of a hand, arm, foot, leg or eye is con- 
sidered permanently disabled and is au- 
tomatically eligible for 750 weeks of 
compensation from the special fund at 
not to exceed $21 weekly. 


Superior of Texas has been licensed in 
general casualty 
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SURETY 


Predicting a Poor 
Future for Revised 
Forgery Coverage 


Effective June 13 the Surety Asso- 
ciates of America authorized limiting— 
by rider—the coverage under the securi- 
ties blanket forgery bond Form 3 Re- 
vised to U. S. government securities for 
a 50% reduction of the premium charged 
for insuring clause A. 

This change has not been too enthusi- 
astically received by many bond experts 
as they feel there is probably very little 
market today for the sale to financial 
institutions of such specific coverage. 
The number of houses throughout the 
country dealing exclusively in govern- 
ment securities is small and it is not 
likely that many firms will buy re- 
stricted coverage, they indicated. 





Present Trend 


At the present time it is not possible 
to offer this plan in: Alabama, Louisi- 
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replacement costs. 


other fire and inland marine hazards. 
nearest Standard of Detroit office for details. 


Planet Insurance Company ° Detroit 
Pilot insurance Company * Toronto 
CASUALTY ¢ 


FIRE © MARINE ¢ 


e 
F if e losses in the United States during 1945 amounted to $455,329,000 
—the highest since 1930. This alarming increase emphasizes the need for fire 
insurance and in adequate amounts to cover today’s higher valuations and 
Fire insurance policies of the Planet Insurance Company, 
affiliate of Standard of Detroit Group, give sound protection against this and 
Ask your Standard field man—or the 
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Carolina, Texas, and Virginia, until ap- 
proval has been secured. 

The tendency is toward the new rider 
“L” on the brokers blanket form No. 14 
which adds a broad forged securities 
coverage instead of securities form 3 
revised and 4, so it is not probable that 
much of the change in premium volume 
will result, several men maintained. 

Insuring clause A indemnifies for 
losses resulting from purchasing, accept- 
ing as collateral, making loans or ex- 
tending credit (for the insured’s account 
or while acting as broker or agent) on 
securities described in the bond and in- 
cluding papers that presume to confer 
title to securities which are forged, 


CAPITAL ' a raised or altered, lost or 


INDIANAPOLIS 


$ 1 Py 00,000. 00 ne Competition Centering on 


BE Agency Representation 


The organization surety companies 
find themselves stiff competition with 
DES MOINES outsiders on contract bonds, bankers 
SURPLUS TO blanket and commercial blanket bonds. 

LOUISVILLE In the past when the organization com- 
panies’ rate on contract business was 
POLICYHOLDERS LOS ANGELES $1.50, the outsiders charged $1 and ap- 

parently were able to make money. The 

SAN FRANCISCO organization companies then went to $1 

4, 800 and the outsiders were charging 75c. 

. . 0.00 In some cases where the hazard is much 

less and the organization companies 

charged 75c the outsiders charged 65c. 

The main competition now seems to 
center on representation in agencies. 
Agents find themselves confronted with 
these lower prices on part of the out- 
siders and rather than lose the busi- 
ness will take on a non-bureau com- 
pany, fearing that the purchaser will be 
weaned away by the lower offer. They 
found that in a number of cases, agen- 


cies have taken on one of the outsiders 
; : : | @) in order to protect their business. 
Several Large Bonds Are 


MINNEAPOLIS 


CASUALTY INSURANCE COMPANY Written in Far West 





‘ LOS ANGELES—Mark C. Walker & 
HAMILTON, OHIO Son Co., Santa Ana, was low bidder on 
the excavation work and fill on the 
Harlan County, Neb., dam, with Hart- 
ford Accident writing the bid bond and 
to execute the payment and performance 
bond. Grafe Callahan Construction Co., 
Gunther & Shirley Co., both of Los An- 
geles, and W. K. Mcllyar, Dallas, as 
joint venturers, were awarded the con- 
tract for schedules I and II on the 
Horsetooth reservoir and county road 
relocation in Colorado near Ft. Collins, 
by U. S. bureau of reclamation, bid 
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PACIFIC EMPLOYERS INSURANCE COMPANY 


HOME OFFICE: 1033 SOUTH HOP 


VICTOR MONTGOMERY, President 


Q Capital Stock Casualty Insurer 


TO PRODUCERS: 
“SERVICE THAT RENEWS” NOW REACHES FROM) 


COAST-TO-COAST ... FROM SAN DIEGO TO NEW- 


TEST 
ARK THERE ARE BRANCHES OF PEIC .. . LA 
REGIONAL OFFICE HAS BEEN OPENED IN KANSAS 


CITY ... COME UP AND SEE US ANY TIME. 
PACIFIC EMPLOYERS 


—E STREET, LOS ANGELES - 15 








SSS»: 
$5,111,877; Hartford Accident and nin. 
other sureties participating in the Pay. 
ment and performance bond. 

Bressi & Bevanda Constructors ang 
David G. Gordon, Los Angeles, Joy 
bid $1,382,425 for excavation, back fill, 
stream diversion and care of water in 
construction of the Cherry Creek dam 
Araphoe county, Colo. Hartford Aggj. 
dent wrote the bid bond and with Mary. 
land Casualty will execute the final bong 
Guy F. Atkinson Co., Bressi-Bevand, 
Constructors, and W. E. Kier Constrye. 
tion Co. were awarded contract fo, 
construction of Matilija dam in Ventura 
county at low bid of $1,279,945. Fidelity 
& Deposit, Hartford Accident ang 
Maryland Casualty have executed the 
payment and performance bond. 

Two new contracts for construction of 
a portion of the Friant-Kern canal ip 
the Central valley (Cal.) project haye 
been awarded to the Morrison-Knudsen 
Co. and M. H. Hasler, both of Logs Ap. 
geles, and the Arizona-Nevada Con. 
structors, Phoenix, for $8,424,409. Fidel- 
ity & Deposit is executing bonds for 
Morrison-Knudsen Co. and M. H. Has. 
ler, and bonds for Arizona-Nevada Con. 
structors are being written elsewhere, 


F. & C. on Big Chicago Bond 


M. J. Boyle & Co., Chicago, has 
been awarded the contract for the cop- 
struction of the west-southwest sewage 
treatment work for the sanitary district 
of Chicago at its bid of $5,421,000, 
Fidelity & Casualty, through W. A 
Alexander & Co., have signed the bond. 


~ PERSONALS 


George Manzelmann, president of 
North American Accident, of Chicago, 
attended the coast agency convention of 
his company at Estes Park, Colo., and 
from there went to Portland for the 
convention of the National Association 
of Insurance Commissioners. In addition 
he visited some of the North American 
chief agencies in the northwest. 

L. C. McGee, Minneapolis manager of 
Aetna Casualty, has been elected a mem- 
ber of the executive committee of the 
5th district, American Legion. He has 
just completed a term as president of 
the Business & Professional Men’s Le- 
gion post of Minneapolis. 

Marvin Jonas, Glens Falls Indemnity, 
is one of the instructors at a six weeks 
course on insurance being given at the 
University of Southern California on 
“Advanced Casualty, Property and Li- 
ability Insurance.” 

E. Glenn Jordan, Richmond manager 
of Commercial Casualty, has announced 
his candidacy for the commissioner oi 
revenue there. He is now a member 
of the Virginia senate. 

George E. Casey, vice-president of 
Motor Vehicle Casualty, Chicago, who 
lost his voice at the commissioners 
meeting at Portland, recovered it on his 
return trip and is operating under full 
steam again. He is bothered only by 
occasional hoarseness. 

Harold P. Jackson, . president of 
Bankers Indemnity, presented to Ray- 
mond J. Carney a gold pin in recogni 
tion of his having completed 20 years 
of service. Mr. Carney is the first em- 
ploye to attain this record, since the 
company is only 21 years old. Since 
1937 he has been an underwriter in the 
New Jersey department at the Newark 
office. 


. 














DEATHS 


Samuel C. Jamison, western managef 
of Pennsylvania Manufacturers Associa- 
tion Casualty, died at Pittsburgh at the 
age of 77. He had been with the com- 
pany 25 years. 

Raymond K. Lake, a broker in the 
office of W. A. Alexander & Co., Chr 
cago, who died at Evanston Hospital 
Saturday, worked up a large accident and 
health business. Mr. Lake adhered 
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githfully to the selling technique that 
w. A. Alexander & Co. prescribes for 
new men. It sends out letters to a pros-, 
pect saying that the man will call on 
him with a proposition as to accident 
gd health insurance. That gives the 
new solicitor an opening. W. A. Alex- 
ander & Co. has used the accident and 
health approach for new men consistent- 
ly for many years. 

In spite of the fact that Mr. Lake had 
gone for beyond the stage of needing 
any particular advance notice, he insisted 
on having a certain number of letters 
sent out each week just as he did the 
frst week he started. Perhaps he would 
not call personally on all and would use 
the telephone but he followed the pro- 
gram that he established about 25 years 
ago. He believed in this system of pros- 
pecting. 

He had the largest personal accident 
account of any one in the agency. He 
built up a considerable business with 
miscellaneous lines which he largely de- 
veloped from his accident and health 
policyholders. ad percent of his pre- 
miums were from A. & H. lines. He be- 
longed to the “Weekly 8” club, which 
meant that he got eight applications for 
new business a week. He worked 
along definite lines, keeping in close con- 
tact with his policyholders and getting 
leads and suggestions from them. His 
age was 49. 

Mr. Lake started with W. A. Alexan- 
der & Co. about 25 years ago and dur- 
ing 1929-30 was assistant Chicago man- 
ager of Metropolitan Casualty. He 
returned to his brokerage occupation 
after that experience. Mr. Lake had been 
the leading accident and health producer 
of Fidelity & Casualty for the past five 
years. He was a determined, aggressive 
salesman and one of dynamic force. 

John J. Priestley, attorney in charge 
of the claim department in the Chicago 
branch of Bituminous Casualty, died fol- 
lowing a stroke in the office. He started 
with Bituminous in 1934 when the 
branch was opened, and had been in 
charge of the claim work there since 
that time. Mr. Priestley entered the in- 
surance business and claim work with 
London Guarantee at Chicago in 1910, 
continuing until 1920 when he went with 
the now defunct management firm of 
Sherman & Ellis, which operated the 
Associated Employers Reciprocal, that 
failed in 1924. At that time he returned 
with London Guarantee, being assigned 


to the New York City office. 


Special Rating 
Vital, Buyer Insists 


(CONTINUED FROM PAGE 19) 
ance companies can assume a large risk 
at less cost than a small risk. The in- 
come from these risks enables insurance 
companies to have larger personnel, 
more extended facilities, the cost of 
which is maintained in a large part from 
these large premiums. Insurance com- 
pany executives, insurance commission- 
ers, and small premium payers as well 
as large premium payers, and all those 
in the insurance business, should be in- 
terested in maintaining the flexibility in 
the various rating laws to meet this 
phase of rating. 2 
Mr. Clark averred that the broadening 
of many types of insurance makes it 
more necessary than ever for buyers to 
coordinate their entire insurance pro- 
gram. All forms of insurance covering 
damage to the same property and cover- 
ing consequential loss of such property, 
such as use and occupancy, should be 
Placed with the same carrier so there 
will be no possibility that a border-line 
Case, due to ov erlapping of coverage or a 
combination of causes of loss, will in- 
volve the assured in a dispute as to 
which insurance company is liable. The 
same comment equally applies to liability 
lor injury to the public or employe 
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whether located in the same state or in- 
terstate. It is of greatest importance 
that fidelity, burglary, hold-up, and forg- 
ery coverages be carried by one insur- 
ance company, he contended. 

He observed that the place of the in- 
surance buyer has increased in import- 
ance. Large national corporations oper- 
ations have become so complex and far 
reaching that it is not possible for an in- 
surance agent or broker to be able fully 
to serve their needs. The insurance buyer 
of such an organization today is more 
than a full time job requiring special- 
ized knowledge and abilities. 


Need Constant Alertness 


“Whether it be in connection with real 
property, merchandise, machinery, plant 
operation, accounting, or public or em- 
ploye relationship,” he said, “no transac- 
tion or development can occur without 
some part of it being involved with some 
form of insurance, either in prevention 
of loss or coverage of a possible loss 
3usiness today realizes the importance of 
this and, therfore, requires the constant 
availability of the services of one who 
will have the knowledge and vision to 
consider those connections. Many times 
there are risks involved that may not be 
insured but nevertheless guarded against 
by self-assumption or reserve. 

“The insurance buyer’s duties encom- 
pass all these. He is the liaison officer 
between the insurance servicesor and the 
corporation providing the information 
and interpreting the results for the cor- 
poration. 

“The insurance servicesor, broker or 
agent, finds the markets, obtains the pro- 
posals, etc., but the bnyer has to sit in 
judgment as to the results to be accom- 
plished. This requires not only an inti- 
mate and expert knowledge of insur- 
ance but also an equally intimate and ex- 
pert knowledge of the business opera- 
tions to be insured. 

“The competent insurance buyer must 
be at once an insurance expert, have a 
good working knowledge of accounting, 
engineering, medical terms and practice, 
and in addition be tactful, with ability to 
sell his ideas. 


Reaction to S.E.U.A. Decision 


The S.E.U.A. decision and the McCar- 
ran act produced, he said, a first reaction 
which has been good because it has 
caused many things to happen for the 
good of the insurance business that prob- 
ably would not have happened. It has 
caused, and will cause, states to pass 
many good laws affecting insurance, and 
it has caused the fire companies to re- 
view their method of rating nationally to 
make it more stream-lined, more eco- 
nomical, and more equitable. 

One of the dangers created by the 
McCarran act may happen after the 
deadline of Jan. 1, 1948. Undoubtedly, 
many legislators will come forth with 
various schemes for the regulation of 
phases of insurance which may ham- 
string or hinder the freedom of action 
of the business necessary to its efficient 
operation and service to the public. In 
anticipation of such actions, a tremen- 
dous public relations effort should be 
made to educate the public on the value 
of the insurance business and the serv- 
ices it renders so that public sentiment 
will aid in discouraginig or preventing 
any detrimental legislation, he argued. 

The insurance business needs more 
leadership at the top of the companies. 
Men imbued with the spirit of enterprise, 
progressiveness, and with the willingness 
to pioneer. He praised specifically John 
Diemand and Edward C. Stone. 

“It is high time,” he said, “that direc- 
tors of insurance companies realized that 
they must select for chief executives of 
their companies not swivel chair, push 
button czars whose function is just to 
follow tradition and inadequate rule 
books, phlegmatically directing the oper- 
ation of their own company accordingly. 
They must have men who realize the 
import of public relations and are capa- 
ble of presenting the cause of insurance 
clearly and energetically. Such men who 
will direct the interests of the business 
as a whole to new fields, presenting to 
the public an active, energetic, forward 
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looking front that will command atten- 
tion and respect. 

“The heads of all types of insurance 
companies must be able to and take their 
case personally to the people, extend 
public knowledge, and build confidence. 

“A glaring example of this lack of 
knowledge of the operation of the insur- 
ance business and its problems was pat- 
ently displayed by the statement con- 
ceived in ignorance made by President 
Truman in a speech recently in which he 
declared that he would rather see 1,000 
insurance companies with $4 million in 
assets than 1 insurance company with $4 
billion, ; 

“Adequate research facilities must be 
established to find what are the buying 
public’s wants and devise ways of sup- 
plying its wants, improve old methods or 
establish new ones, improve old forms 
of coverage and policies and create new 
ones—not just meet competition that 
may arise but make competition. By 
this means they will arraign the public 
on the side of insurance so that political 
forces or socialistically inclined pressure 
groups cannot attack and ruin this great 
business as may happen if this program 
should fail.” 


False Pretense Is 
Tricky Problem 


(CONTINUED FROM PAGE 18) 
pretenses—are, Mr. Fields said, there 
must be an intent to defraud, an actual 
fraud must be committed, false pre- 
tenses must be used for the purpose of 
perpetrating the fraud, and the fraud 
must be accomplished by means of the 
false pretense or the false pretense must 
be the cause which induced the owner or 
possessor to part with the property. 

It is usually an easy thing to deter- 
mine whether a fraud was intended and 
whether the fraud was accomplished— 
but whether there was a false pretense 
is another matter. False pretense may 
be defined to be a representation of some 
fact or circumstance calculated to mis- 
lead which is not true. However, the 
fact represented must be of some past or 
present circumstance. It may be with 
respect to some future happening. Any 
representation or assurance of what is 
to happen in the future, no matter how 


false, amounts only to a promise, a cove- 
nant or a warranty, but cannot amount 
to a false pretense. 


Knew It Was False 


In the case of Richard Roe, who in- 
duced a bank to cash a check for him 
drawn on a Rahway, N. J., bank, telling 
the bank that he worked for X Corpo- 
ration, his act of representing to the bank 
that he had an account in the Rahway 
3ank was a representation of an exist- 
ing fact which to his knowledge was 
false. Roe knew that he had closed his 
account in Rahway six months before. 
Therefore, he was guilty of the crime of 
false pretenses, and if the bank has a 
bond giving coverage caused by such 
acts, the loss should be paid. 

If Roe did have an account in the Rah- 
way Bank, but his balance was only $5, 
Mr. Fields said he believed the surety 
should still pay the loss because there 
Was an actual or at least an implied rep- 
resentation by Roe that his balance was 
sufficient to pay the check and that the 
check would be paid when presented to 
the bank upon which it was drawn. 
Where the teller handed out $4,362.87 
to a payee of a check which was in fact 
for only $36, was Doe guilty of larceny? 
At first thought it would seem that he 
was not, because there was no trespass, 
no taking of the money without the 
owner’s knowledge or consent. In fact, 
the bank of its own accord voluntarily 
surrendered the money to Doe and at 
the time it did so intended to give to 
Doe not only possession, but title as 
well. 

Doe was certainly not guilty of the 
crime of false pretense, because he did 
not falsely pretend anything. He did 
not use any false token; he had made 
no false statements, and certainly the 
bank did not give up such a large sum 
in reliance on any statement or repre- 
sentation made by Doe. 

But the bank and district attorney 
argue that when the teller put the money 
on the little window ledge on the teller’s 
grill between her and Doe the money 
was still in the bank’s possession and 
that when Doe reached down and took 
it, knowing that he was entitled to only 
$36—he was guilty of a trespass when 
he took more than $36—and that he took 
the money with intent to defraud and 
without the bank’s consent. It was upon 
this theory that he was held for the 
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grand jury at the preliminary hearing 
and was subsequently indicted by the 
grand jury. It was also upon this 
theory that the surety paid the loss to 
the bank. The holding of the appellate 
court remains to be seen. 

The words larceny, theft and false 
pretenses are essentially words used in 


a criminal statute, he emphasized. To 
determine whether a crime was com- 
mitted it is necessary to look to the stat- 
ute of the state where the acts were 
performed. The criminal statutes of 
various states are not alike and there 
are decided differences in different 
States. 

Radcliffe Loses Senate Race 


George L. Radcliffe, executive vice- 
president of Fidelity & Deposit, who is 
completing his second term as U. S. 
Senator ,was defeated in the Democratic 
primaries for reelection, the winner be- 
ing Gov. O’Conor of Maryland. 


Garretson Agency to Move 


The G. H. Garretson general agency 
of Chicago will move Saturday into 
more efficient and presentable quarters 
in 1225 Board of Trade building. W. J. 
Koenig is the manager. The agency, 
which represents General Accident’s 
commercial A. & H. department, and 
also for hospitalization, franchise and 
group coverages, is about 30 years old. 
It also has represented Illinois Mutual 
Casualty for about nine years. 


New Auto Rates in Tennessee 
NASHVILLE — Commissioner Mc- 
Cormack has approved new auto cas- 
ualty rates effective July 1. The in- 
creases range from $2 to $7 per policy 
and the average increase is 22% for 
B.I. and 28.9% for P.D. Mr. McCor- 
mack states that the new rates on both 
B.I. and P.D. average from $1 to $2 
a policy higher than pre-Pearl Harbor. 


Ore. State Line to Truck Exchange 


The Oregon state board of control 
has awarded a contract for bodily in- 
jury and property damage liability cov- 
erage on state-owned motor vehicles to 
Truck Exchange, Los Angeles recipro- 
cal. Its low bid for the 2,300 vehicles 
was $15,657 annually. 


Take Kemper Suit to High Court 

WASHINGTON—Eugene Koster has 
petitioned the U. S. Supreme Court in 
No. 206 for writ of certiorari to the 
second circuit court in suit againt Lum- 
bermen’s Mutual Casualty. The circuit 
court affirmed the district court's order 
dismissing the action on the ground it 
was brought in a forum non conveniens. 

Koster, a Lumbermen’s policyholder, 
describes the case as a derivative suit 
for a money judgment brought by him 
as plaintiff and on behalf and for ben- 
efit of the company. The real defend- 
ants, petition says, are James S. Kemper 
and James S. Kemper & Co., Inc. Mr. 
Kemper is charged with waste and di- 
version of Lumbermen’s assets, by caus- 
ing the company “to pay him excessive 
salary and other compensation for 1942 
...} tO pay unwarranted commissions 
and fees to Kemper & Co....; and to 
sell to him, and to persons allied with 
him, substantial amounts of securities 
at prices well below their value...” 
Koster sought an accounting from Mr. 
Kemper and Kemper & Co. to Lumber- 
men s. 


The suit was brought during the 
Roosevelt-Dewey campaign when Mr. 
Kemper was Republican finance com- 


mittee chairman and it appeared to have 
political implications. 


Va. Responsibility Law 
RICHMOND—C. F. Joyner, Jr., state 
motor vehicle commissioner, is sending 
out a letter notifying all companies writ- 
ing automobile liability of the amend- 
ments to the Virginia motor vehicle 
safety responsibility which recently be- 
came effective. One requires that the 
driver of a car involved in an accident 
resulting in property damage to an ap- 
parent extent of $50 or more shall make 
a report to the motor vehicle department 


Ged 


wi, 


June 


1946 


within five days. Another amendment js 
interpreted to mean, the letter states, 
that the department shall suspend license 
on the basis of minimum property dam. 
age of $25 in any accident prior to June 
19, 1946, and $50 in any accident after 
that date if the person involved is unin- 
sured. 


Marsh & McLennan Issues 
Booklet on Home Accidents 


Marsh & McLennan has prepared and 
published a booklet, “It Happened at 
Home,” dealing with the causes and 
cures of accidents at home. The book- 
let is attractively illustrated. It is for 
use of the dwelling occupant. It points 
out each peril and provides space for 
the recipient of the booklet to indicate 
what action has been taken to eliminate 
that peril. The hazards are set up in 
a check list. The booklet is divided up 
into several major sections, as, outside 
—including yard, garage and _ porch; 
basement, halls and stairways, kitchen, 
living room, bedrooms, bathrooms, attic, 
then a summary. Functions about the 
house and how they should be con- 
ducted are set forth. 

There is a supplementary folder of 
four pages on the occupational hazards 
of farming. 

Response to the booklet has been very 
favorable. 


Fisher Cincinnati President 

CINCINNATI—New officers of the 
Association of Casualty & Surety Man- 
agers of Cincinnati are W. P. Fisher, 
Standard Accident, president, succeeding 
M. G. Jensen, Travelers; R. B. DeVore, 
Hartford Accident, vice-president, and 
F. W. Gentrup, Maryland Casualty, sec- 
retary-treasurer. The executive commit- 
tee also includes Mr. Jensen; Donald 
Ryan, Aetna Casualty, and E. C. Laude, 
Bankers Indemnity. Mr. Fisher was 
previously vice-president and Mr. Gen- 
trup was reelected. 


WANT ADS 

















CLAIMS EXECUTIVE AVAILABLE : 
Home Office cdsualty claims supervisor with 
exceptional executive record and experience, 
interested in a new connection on the Pacific 
Coast. Over twenty years experience in 
lines. Adjusters, attorneys, personnel, educa- 
tional and administrative work. Age 48, mar- 
ried, law degree, reasonable salary. Address 
G-58, The National Underwriter, 175 W. Jackson 


Blvd., Chicago 4, Illinois. 














AUTOMOBILE CLAIMS EXECUTIVE 
AVAILABLE 


All lines, specializing in fire, theft and collision. 
Departments organized and Personnel trained 
on a sound and effective plan. 14 years ex- 
perience. Age 43. College trained, married, 
reasonable annual salary. A-l references. Ad- 
dress G-55, The National Underwriter, 175 w. 
Jackson Blvd., Chicago 4, Illinois. 

















AVAILABLE 


Casualty man with 16 years field and 
underwriting experience. Prefer Min- 
nesota. Address G-56, The National 
Underwriter, 175 W. Jackson Blvd. 
Chicago 4, Illinois. 











. EXPERIENCED 
CASUALTY UNDERWRITER P 

Must know all casualty lines. Good opportunity 
in Dallas, Texas and St. Louis, Missouri. Salary 
based on ability. 
KEMPER INSURANCE 

4750 Sheridan Road 

Chicago 40, Illinois 














: ienced Fidelity and Surety men. One 
wo experience le urety men. 
for ho canteen section of and includ- 


gan 
ing the city of Detroit and one for the State of 
Stene to headquarter in Indiana. Reply giv 
ing age, experience, education tials. 
Reply will held confidential. Address G-32. 
The Rational Underwriter, 175 W. Jackson Blvd. 
Chicago 4, Illinois. 
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Great Interest in 
Lloyds Air Covers 


(CONTINUED FROM PAGE 17) 

size the advantage of maintaining the 
service feature of U. S. insurance and at 
the same time to point out that under 
the “merit” rating systems used by most 
companies, better pilots and planes ob- 
tain rates closely corresponding to those 
offered by Lloyds. 


A meeting was held recently in Chi- 
cago between Mr. Rowland and the 
leading aviation markets of that city to 
talk over the situation and it was de- 
cided there that the service feature 
should be stressed in meeting Lloyds 
competition. 

Unfavorable Aspects 
Underwriters have pointed out sev- 


eral aspects of the Lloyds plan which 
may prove unfavorable. It was stressed 


that hull insurance in this country is 
barely breaking even and has shown 
little, if any, profit over the past several 


years, whereas Lloyds is offering up to a 
35% reduction in this cover. 

It was “4 emphasized that since 
most A.O.P.A. members do not own 
aircraft, they will be in line only for per- 
sonal accident. Moreover, they consist 
principally of student pilots, many of 
them not holding a pilot’s license, 
membership requires only that the man 
solo an airplane. American companies 
have been emphasizing careful under- 
writing of aviation business with experi- 
ence and capabilities of the pilot being 
one of the chief factors. Lloyds’ propo- 
sition will include all members whether 
experienced or not at reductions of 25 to 
40%. Aviation men have, therefore, 
sumed that Lloyds is expecting and/or 
willing to take a loss on this business un- 
til it becomes established. 

Should the scheme gain any headway, 
it is possible that it would spread to 
other flying clubs, notably the National 
Aeronautics Association and National 
Organization of Flying Farmers, both 
of which have membership requirements 
somewhat similar to A.O.P.A. 


Questions 5% Deduction 


The question has been raised by Mr. 
Rowland as to whether the 5% deduc- 
tion by the A.O.P.A. constitutes a 
commission. A letter on this subject has 
been written by Mr. Rowland to Com- 
missioner Duel of Wisconsin, but it was 
pointed out that this can be only ex- 
planatory as the insurance business will 
be transacted at A.O.P.A. headquarters 
in Washington. Oscar West, Washing- 
ton representative of N.A.I.A., re- 
ported to have visited the commission- 
er's office as well as A.O.P.A. headquar- 
ters to talk over the matter. 

Opinion as to whether Lloyds can cor- 
ner a good part of the aviation market 
in this country differs, some underwrit- 
ers regarding it as a flash in the pan, 
while others believe there is a real dan- 
ger. It generally agreed, however, 
that if local agents are to meet such 
competition they must put more empha- 
sis on their aviation business and point 
out advantages of on-the-spot service. 

A number of agents and company men 
are members of A.O.P.A. and are pres- 
ently writing the association protesting 
the insurance plan. 

Aviation insurance rates currently are 


as 


as- 


is 


1s 


gyrating rapidly, producing some con- 
fusion among underwriters. Producers 
can get six or eight quotations, all of 


them different. If too much time elapses 
before selection made, the selected 
market may have changed its quotation 
up or down. There is a wide differential 
between premium quotations from mar- 
ket to market. 

The appearance of London Lloyds in 
the picture, with its group contract for 
members of the Aircraft Owners & 
Pilots Association has only added to 
the uncertainty. It is too early yet to 


1s 


determine what effect the Lloyds move 
will have or how much actual business 
that organization will be able to pick up. 
But it has had the effect of increasing 
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Florida Agents : 
Elect Adae 


(CONTINUED FROM PAGE 2) 


L. Ackerman. 
Hunter Brown 
Gould a silver tray 

new officers. 

Tom C. MacDonald, general agent of 
Tampa, was host at a cocktail party in 
his suite. This was followed by an in- 
formal banquet and floor show. 

Friday evening the Greater Miami In- 
surance Board sponsored a get-together 
party—a buffet followed by a _ water 
sports show. Awarding of golf trophies 
was also made at this affair. 

Open house was held throughout the 
convention by Hartford A. & I. with 
Assistant Manager John Hopkins of 
Atlanta, in charge. 


Mr. 
the 


presented to 
and installed 


John H. Dillard, associate manager 
Fireman’s Fund group from Atlanta, 
was in evidence renewing old friend- 
ships. Twenty years ago he was an ad- 
juster in Miami. 

Charles G. Strickland, well known 
general agent of Jacksonville, was a 


popular figure. 

George E. Edmondson and Milton M. 
Spradlin, prominent general agents of 
Tampa, were on hand also. A. F. Irby, 
Jr., of Irby-McKinney Company, gen- 
eral agents of Atlanta, was in attend- 
ance. Francis J.Walker, manager Walker 
& Lippitt, general agents, Miami, 
stopped in to greet the visiting pro- 
ducers. 

The National Association of Insurance 
Agents has been the greatest single fac- 
tor in the development of the American 
agency system, Hunter Brown, president 
of the National association, said in his 
address. 

Mr. the 

it 


3rown sketched a history of 
National association and paralleled 
with the developments made in the 
agency systems of companies, and said 
that both are still growing and have a 
great future. 

Few agents realize the extent of the 
influence of the National association, he 
asserted, but pointed out that the esti- 
mated membership of 100,000 wields a 
strong influence in the business. 

Explaining that the National associa- 
tion set to serve agents, Mr. Brown 
said that the “American Agency Bulle- 
tin,’ the Fire Prevention Manual, and 
other sales aids and educational matter 
are always available. 

Then he reviewed the position of in- 
surance today as the government moves 
in and pointed out the place of the indi- 
vidual agent in this picture. 

Walter J. Matherly, dean of the col- 
lege of business administration at the 
University of Florida, spoke on “Peace- 
time Prospects of Private Enterprise.” 

Mr. Matherly outlined a program de- 
signed to maintain free enterprise. He 
advocated less of government in busi- 
ness, saying that it should as nearly as 
possible approach the position recom- 
mended by Adam Smith in “The Wealth 
of Nations.” 


1s 


the determination of American aviation 
underwriters to keep the lines they have 
and to fight vigorously for additional 
new business that becomes available. 
Even competition for the airlines busi- 
ness, which has been fairly stable, com- 
pared with some of the other lines, has 
grown keener in recent months and is 
apt to become even sharper in the near 
future. 

There seems to be plenty of aviation 
insurance business. The industry is 
growing rapidly. There is a sc ramble to 
get in on the beginning of new develop- 
ments. The railroads are getting into 
the long distance freight-by-air business. 

R. V. Smith and Ralph P. Freese, 
partners in the independent adjusting 
firm of R, V. Smith Co., San Francisco, 
have dissolved the partnership. Mr. 
Freese, former claims manager for Ed- 
ward Brown & Sons for many years, has 
not announced his future plans. j 











SERVIC 


in unusual ways 


4 P 
7. = A new nation needed a flag 
Xv ae George Washington went to Betsy Ross, an expert 


seamstress, for help in making the nation's official 
flag. It was she who suggested a five pointed star 
instead of the usual six pointed one to represent 
the states. 







WHEN YOUR INSUR- 
ANCE PROBLEM IS 
UNUSUAL — 
For over 30 years R. N. 
Crawford & Co. has been 
of service in unusual in- 
surance problems. We are 
headquarters for ‘‘out-of- 
the-ordinary” contracts. 
So when you're up against 
a case that's different or 
needs special handling, cal! 
on us. We are represen- 
tatives for LLOYDS OF 
LONDON. 


Headquarters for ‘‘OUT-OF-THE ORDINARY” Contracts 

















FOR PROMPT GLASS REPLACEMENT 
AT LOWEST COST.... 


PETERSON HITS THE MARK 


For speed, dependability, and performance in plate glass 
replacements you can't beat Peterson. Furthermore, 
Peterson's valuable Survey Service will enable you to keep 
loss ratios at a minimum and to increase underwriting 


profits. Whether it is a department store or a bakery... 


CALL CADILLAC 3707 


PETERSON 
GLASS COMPANY 
. 2833 John R St., Detroit 
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Spottke, Johnson 
on Minn. Program 


MINNEAPOLIS — A. E. - Spottke, 
secretary National Bureau of Casualty & 


Surety Underwriters, has accepted an 
invitation to speak at the annual meet- 
ing of the Minnesota Association of In- 
surance Agents at Hibbing, Aug. 29-30. 
He will either talk on casualty insur- 
ance or take part in a panel discus- 
sion of that subject. 

Commissioner Johnson will speak, 
probably on rating bills. 

George Blomgren, executive  secre- 
tary of the state association, is in New 
York for a week’s conference on asso- 
ciation matters at the national head- 
quarters. Later he will visit several 


eastern cities, returning to Minneapolis 
about July 10. 

The Minnesota association has named 
J. Vick Merrill, St. Paul, chairman; 
Rod V. Hood, Duluth, and William 
Knudsen, Hibbing, to represent it at a 
traffic safety conference which Gov. 
Thye has called at Duluth Aug. 23. 


Many Kansas Hail Losses, 
Yield Better Than Expected 


WICHITA—tThe Kansas wheat har- 
vest was delayed slightly by heavy rains 
June 17-18, accompanied by scattered 
hail, some 227 being reported 
to the loss clearing house June 21 from 
these 112 the previous day. 


losses 


storms, with 
\ total of 1,460 losses was reported for 
the week ending June 22, compared with 


only 130 the previous week and 646 the 
week before that, when the first losses 
of consequence began to come in. Har- 
vest of both oats and wheat is in full 
swing in the southern half of the state 
and yields reported are 10% or more 
than anticipated on the average. Fair 
yields are being reported from some 


areas which had expected a complete or 
near failure, rains in late May having 
changed the outlook 


Sees Worst Milwaukee Year 

Fire Chief Wischer of- Milwaukee 
predicts that his city, one the few 
to reduce its fire loss in industrial plants 
during the war, is heading for an ali- 
time high in fire loss this year. Reduced 
vigilance and _ skyrocketing property 
values have combined to give Milwaukee 
a larger loss during the first half of 
1946 than for any corresponding period. 
More alarms have been turned in this 
year than in any similar previous period. 


ot 


Wichita Educational Meetings 

The Wichita Association of Insurance 
Agents is continuing its series of educa- 
tional meetings June 27 with a further 
discussion on the revised forms led by 
td FS Wintrol, Roy al-L iverpool; W. E. 
Stewart, North British, and Maynard 
Whitelaw, Western Adjustment. At the 
July 11 meeting Frank Callahan, inland 
marine manager of Phoenix of Hartford, 
Oklahoma City, will lead a discussion on 
“Inland Marine.” 


Educational Rally at :'Reaiatien 


Twenty-six 
attended an 


counties 
at Man- 


educa- 


agents from four 
educational meeting 
hattan, Kan., sponsored by the 
tional committees of the Kansas pod 
ation of porte ance Agents and the Kan- 
sas Fire Underwriters Asodtiahion. U. 
C. Brown, Emporia, is the local agents 
chairman for the zone and George E. 
Erickson, state agent of New Hamp- 
shire, is field men’s chairman. R. R. 


Bennett, Manhattan local agent, was in 
charge of arrangements. A panel dis- 
cussion was held on the 1943 New York 
standard policy by Mr. Erickson, Clad 
MarshaJl, Springfield F. & M.; Lloyd 
L. Gaines, Commercial Union, George 
T. Staebler, Jr., of the Meade Com- 
pany, Topeka local agency, and G. T. 


adjuster of Western 


City. 


resident 
Junction 


Corbett, 
Adjustment, 


Davidson with Anton Agency 


Don D. Davidson has become an as- 
sociate member of the Ivan H. Anton 
agency, Des Moines. He formerly was 
assistant general agent of Aetna Life 
and has just completed the U. S. F. & G. 
training course. 


Myers Opens Des Moines Agency 

Lloyd J.. Myers of Des 
opened a new agency there. 
merly was a claims attorney for Glens 
Falls Indemnity in Ohio and New York 
and during the war was in the marines. 


$250,000 Fire at t Parsons, Kan. 

The Parsons Poultry & Egg Co., a 
two story brick joisted plant at Parsons, 
Kan., burned for a total loss from un- 
determined cause with an estimated loss 
of over $250,000, the heaviest fire loss 
there in recent years. Included in the 
contents lost were ee pounds of live 
and dressed poultry, 3,500 cases of eggs, 
1,500 30-pound cans of frozen eggs, feed 
and supplies. The flames, fanned by a 
strong wind, had reached serious propor- 
tions before discovery. 


Moines has 


He for- 


Behnke Buys Columbus Agency 
Herbert C. Behnke, formerly state 
agent for Ohio and West Virginia of 
Dubuque Fire & Marine, has pur- 
chased the local agency of Ervan A. 


Enochs at Columbus, O. 


NEWS BRIEFS 
Webb Woodard, former secretary of 


the Topeka Insurance Board, has re- 
opened his agency following months 
in the service 


16 


Glens Falls state 
the Salina (Kans.) 
the personal prop- 


Byron R. Ward, 
agent, spoke before 
Insurance Board on 
erty floater. 

John S. Rowland of Carpenter 
land, Racine, Wis., has been 
chairman of the Racine chapter 
American Red Cross. He is state 
tional director of N.A.I.A. 

J. C. Berryman, Ashland, Kan., local 
agent, has been named sixth district 
highway commissioner by Governor 
Schoeppel. He recently returned from 
navy service as a lieutenant. 

Insurance Women of Decatur, IIL, 
elected Mrs. E. F. Jackson, president; 
Florence McConnell, Sanks agency, vice- 
president; Elsie Siebert, Nicholson-Clark 
agency, secretary, and Jean Fulk, Best 
agency, treasurer. Mrs. McConnell and 
Mrs. Jackson were delegates to the na- 
tional convention at Atlanta. 

9 L. Grimwood has sold 
fordville, Kan., agency to J. C. 

Jack Morrison 
Brack agency at 


& Row- 
elected 
of 

na- 


his Staf- 
Scribner. 
has purchased the Rex 
Great Bend, Kan, 
of field men 


annual Casey 
Indianola, Ia. 


and 
wil- 


number 
the 
at 


the Insurance W en 
of Wichita were installed by Past Presi- 
dent Loree Blue of the Anderson-Coombs 
agency. Gertrude Garvey of the Cau- 
thorne agency is the new president, suc- 
ceeding Margaret Garrett of the Wil- 
liam Cohen agency. 


A large 
friends attended 
liams agency day 


New officers of 





of Columbus, O., 
officers: Dorothy 
Frances Burnett, 
Mees and Flor- 
Lillian Lane, 


Insurance Women 
have installed these 
Schuhardt, president; 
vice-president; Dorothy 
ence Bigel, secretaries; 
treasurer. 


Missouri 
Missouri 


Edward L. Scheufler, former 
superintendent and counsel for 
Association of Insurance Agents, spoke 
on federal control at a meeting of the 
St. Louis Insured Members Conference 
of the Associated Industries of Missouri. 

Mrs. Ruth Camp was elected president 
of the Insurance Women of Akron at the 
annual meeting. Miss Flora Matthew, 





and Miss Vera Ludwick are vice-presi- 
dents; Miss June Hunsicker and Miss 
Patrica Keller, secretaries, and Mrs. 
Mary Bowman, treasurer. 
Expect 200 at West Va. 
Annual, July 19-20 
CHARLESTON—Addresses by Col. 
Louis A. Johnson, Clarksburg, former 
assistant secretary of war, and Ralph 
Alexander, deputy commissioner of 
Pennsylvania, will be highlights of the 
annual meeting of the West Virginia 
Association of Insurance Agents July 
19-20 at the Stonewall Jackson Hotel, 
Clarksburg. Committee reports and dis- 
cussions by leading agents also will be 
featured. Approximately 200 field men 
and company representatives are e€xX- 
pected. 


Gesen Heads New England 
Mutual Company Group 


BOSTON—The Mutual Fire Insur- 
ance Association of New England at its 
annual meeting elected these new offi- 
cers: President, Carl G. Gesen, vice- 
president Manufacturers & Merchants 
Mutual, Concord, N. H.; vice-presidents, 
Charles E. Hogan, secretary Middlesex 
Mutual, and Harold K. Bartlett, presi- 
dent Traders & Mechanics; secretary- 
treasurer, Edward D. Sirois; assistant 
secretary, Ethel M. Pratt. 

Elected to the executive 
were William A. Robbins, 
Abington Mutual; Edward C. Nichols, 
secretary Merrimack Mutual; Clifford A. 
Peterson, vice-president Merchants & 
Farmers Mutual; Frederick W. Hill, 
president Dorchester Mutual. 


committee 
secretary 


Karl E. Greene of Berkshire Mutual, 
retiring president, told the association 
that the utmost care would have to be 


exercised in underwritiag as the future 


IN THE SOUTHERN STATES 
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of the business is problematical. 
predjcted increased operating expenses 


and continued high loss ratios. 


J. & H. Opens Pittsburgh Oftice 


A Pittsburgh office of Johnson & Hig. 
gins was opened June 1 with E. Brey. 
ster Freeland as manager. Head iquart- 
ers are in the Gulf building. Like the 
Philadelphia office, this second agency 
to be established in the Keystone state 
will operate under the corporate name of 
Johnson & Higgins of Pennsylvania. Mr 
Freeland, who served as a 9th air force 
officer, recently was elected a Pennsyl. 
vania director. Assisting him is David 9 
Winton, prewar member of casualty and 
surety committee, N.A.I.B., who served 
in the ETO as an intelligence officer. 





Worcester Fire Patrol Elects 


The Worcester (Mass.) Protective 
Department has elected these officers 
President, H. Ward Bates; vice-presi- 
dent, Donald D. McPherson; treasurer 
Harry Harrison; secretary, C. Conrad 
Parker; superintendent of fire patrol, 
Lorton C. Ealden. 

Baltimore Society Revived 

The Insurance Society of Baltimore, 

which has been inactive the past five 


years, is planning a full season of actiy- 
ities the coming fall and winter. 

The society kept its existence alive 
through a dormant organization during 
the war years, when most of its officers 
were in service, and was reactivated re- 
cently by a called meeting and election 
of new officers. Educational courses will 
be resumed, beginning with classes in 
principles of insurance. A new library 
location has been found in the rooms of 
the Association of Fire Underwriters of 
Baltimore. 

Frank Horigan is president and Miss 


Lula Feller, secretary. Chairmen of 
committees are: Educational, Randolph 
Church; library, Michael Dakin; pro- 


gram, Bertram Boone, and membership 
Frank Horigan. 


Richard J. Crocker, vice-president and 


treasurer of the Schlesinger- Heller 
Agency of Newark, is celebrating his 
35th anniversay with the agency. He 


was tendered a dinner at which he was 
idreanass a partes radio. 





Wind and Hail Storms in 
Texas Calling for All-Out 
Adjustment Effort 


The San Antonio Insurance Exchange 
at a meeting heard report from a com- 
mittee of local agents on the conference 
of representatives of various exchanges 


with officers of the Texas Association 
of Insurance Agents at Austin, and par- 
ticularly on the many disastrous wind 


and hail storms which have occurred in 
the territory. A few companies have 
withdrawn from the windstorm-hail-ex- 
tended coverage field, and insurance peo- 
ple are advancing the’ thought of a 
mandatory deductible on this type of 
coverage. 

ho Antonio manager 
and J. F. Miazza, Dallas manager, Fire 
Companies Adjustment Bureau, outlined 
the situation with regard to the adjust- 
ment of claims resulting from the San 
Antonio hail storm of May 16, citing the 
fact that due to a series of storms, begin- 


Cloud, San 


ning April 16 at Dallas with 10,000 
claims; Waco, May 1, the San Antonio 
storm, and then a storm at Alexandria, 


La., May 17, with 4,500 claims. the prob- 
lem of securing competent adjusters be- 
came acute. It was stated by Mr. 


Miazza that 200 adjusters have been 

and are employed in the territory, with 

95 assigned to San Antonio. 

Drawn From Distant Points 
Adjusters have been called in from 

offices in Illinois, New York, Atlanta, 

Muskogee, Wichita Falls, Beaumont 


and other points, and chief clerks ina 
number of offices were called to Sam 
Antonio to clear the adjustments. Office 
space was and is a problem, although 
relief has been promised. Cramped of- 
fice space has added to the difficulties 
of handling claims and to make the 
situation more difficult, new clerks had 
to be trained in clearing claims. 

Despite these difficulties, Mr. Miazza 
stated, 12,600 claims have been filed and 
5,800 closed, and he expects 85% of the 
claims to be closed within the next #0 
days. He said 250 claims are being 
handled daily for approximately $200 
per claim. The National Board com 
mittee has cleared 10,536 claims for 4 
total paid to date of $1,979,000. 


Colorado Leaders Confer 


DENVER—At a conference of exect 
tives of the Colorado Association of In- 
surance Agents, Floyd Padgett of Colo- 
rado Springs announced that agents 
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there are setting up a training course for 
yeterans on the basis of the N.A.I.A. 
300-hour course. : ‘ 

L. Kassab; auditor of Fireman's 


Fund Indemnity, San Francisco, spoke 
on the necessity of education for office 
employes as well as agents. 

Rex Kerr, L. Allen Beck, Glenn Van 
Fleet and Wade Snider were appointed 
as a conference committee to discuss 
stricter qualifications for all types of in- 
surance agents with the Colorado Life 
Underwriters Association. 

Frank England, president, and Harold 
Wilber, state national director, spoke. 


North Carolina Mutual 
Agents Elect Murray White 


WRIGHTSVILLE BEACH, N. C. 
—The North Carolina Association of 
Mutual Insurance Agents at its annual 
convention here elected Murray White 
of High Point president to succeed R. 
A. Perry of Wilson. 

Ed L. Beam, Charlotte, was elected 
first vice-president, and Edgar Towe, 
Wilson, second vice-president. Perry and 
Ww. A. Cates of Henderson were elected 
to the board. 


Speakers included Wofford Hum- 
phries, chief deputy commissioner of 
North Carolina; John F. Fletcher, man- 


ager North Carolina automobile rate ad- 
ministrative office; Sherwood Brockwell, 
state fire marshal: Landon Hill, fire in- 
surance manager North Carolina rating 
bureau; Harvey E. Triplett, manager 
bond department of Lumbermen’s Mu- 
tual Casualty; W. H. Rodda, secretary 
Mutual Aircraft Conference; Floyd 
Craft, past president National Associa- 


tion of Mutual Agents, and Paul H. 
Dubuc, chairman of Shelby Mutual Cas- 
ualty. 


Chattanooga Officials Installed 
CHATTANOOGA, TENN. — New 
oficers were installed by the Chatta- 
nooga Insurance Exchange and the 
Chattanooga Association of Insurance 
women at a joint meeting. James B. Ir- 
vine is new president of the exchange, 
succeeding J. W. Olliphant, and Miss 
Ruby Hallett succeeds Miss Louise Hill 


as president of the women’s association. 
James M. Donoho, president, and 
George L. Goss, secretary of the Ten- 


nessee Association of Insurance Agents, 
were guests. John F. Lee, Tennessee 
Audit Bureau, Nashville, conducted the 
installation. 


Ringel Joins Doremus Law Firm 


ATLANTA—Lt. H. A. Ringel, who 
has just been released from the navy, 
has become a member of the insurance 
law firm of Smith, Partridge, Field & 
Doremus here. He practiced law in 
Brunswick, Ga., before the war. Estes 
Doremus of this firm is well known to 
Atlanta insurance men as legal adviser 
to a number of insurance interests. 


Oklahoma Regional at Ada 


The Oklahoma Association of Insur- 
ance Agents will hold a regional con- 
ference June 28 at Ada. Frank L. Fin- 
ley of Ada is in charge of arrangements. 
Z. M. Lang, state agent of Great Ameri- 
can, and C. O. Hunt, secretary of the 
State insurance board, will be principal 
speakers. The “Bank and Agent Auto 
Plan in Action” movie will be presented. 


Big Texas Elevator Loss 


Defective wiring is believed to have 
caused a $160,000 grain elevator fire at 
Hereford, Tex., in which 35,000 bushels 
of wheat were made worthless for mill- 
ing, 


Rader Heads Va. Mutual Agents 
ROANOKE, VA.—John V. Rader of 


Troutville was elected president of the 
Virginia Association of Mutual Insur- 
ance Companies at the annual meeting 
here. He succeeds Douglas N. Myers, 
Waterford. 

S. M. Hoffman, Luray, is the new vice- 
president and John H. Rolston, Har- 
risonburg, was reelected secretary- 
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treasurer. W. T. Jones, Jr., Irvington, 
was elected a director of the National 
association, and Mr. Rolston was named 
delegate to the National association an- 
nual meeting. 


Nashville Exchange Elects 


NASHVILLE, TENN. — Joe H. 
Bandy, of Stokes-Bandy, has been 
elected to succeed Dorian E,. Clark, 
England @& Clark, as_ president 
of the Nashville Insurance Ex- 
change. I. H. Gibson was elected vice- 
president and Reeves Handley reelected 
secretary-treasurer. Members of the ex- 
ecutive committee are Clifford Love, 
Clyde Rice and James C. Tippins. 


Take C. P. C. U. Tests in Dallas 


The four elected officers of the Dallas 
Insurance Agents Association were 
among 22 students taking the June 
C.P.C.U. examinations. They are Al- 
phonso Ragland, Jr., president; Geo. F. 
Cox and Hal Gulledge, vice-presidents; 
and Willard Crotty, secretary-treasurer. 
The work in Dallas is sponsored by the 
local board and the examinations are 
given by Southern Methodist University, 
under the supervision of Prof. A. W. 
Foscue, Jr. 


Oetgen in Atlanta Agency 


Jack Oetgen has been appointed insur- 
ance department manager of McKenzie- 
Dreger Co., at Atlanta. He at one time 
was connected with the Mercer, Seiler 
agency of Savannah, and later with the 
George B. Leonard general agency of 
Atlanta. He was in the navy in the war. 





Defer Va. North America Hearing 


Hearing on application of the North 
America group for authority to write 
fire policies on the installment premium 


plan in Virginia was scheduled to be 
held before the state corporation com- 
mission June 19 but went over until 


July 18 at the request of the companies. 





NEWS BRIEFS 


R. Bryan Sloan, independent adjuster 
of San Antonio, was married to Miss 
Maggie Strauch of Coleman, Tex. in 
the First Baptist church, San Antonio. 

The Nashville Association of Insurance 
Women has installed new officers: Miss 
Marie Irvine, president; Mrs. A. D. Cav- 
ender, vice-president; Mrs. Thelma Ellis, 
treasurer; Mrs. Aanalea Miller and Miss 
Mildred Hill, secretaries. 

Cc. N. Kolter, cashier of the American 
National Bank Beaumont, Tex., has re- 
signed to become a partner in the 
Cooper-Kolter Co. agency there. 

Hardy P. Roberts has bought the Todd 
& Stobaugh agency, Brownsville, Tex., 
and will operate it under his own name. 

New officers of the Insurance Women 
of Miami are Rosalie Sholtz, president; 
Vera R. McKenzie, Irene M. Bullock, 
vice-presidents; Catherine F. Cook and 
Stella Hughes, secretaries, and Lillian 
Marr, treasurer. Executive board mem- 
bers are Sue Cassel, 
Clarkie King. 

Mrs. Allen Hitzfield has been elected 
president of the Insurance Women of 


Nille LeCompte and 


Shreveport, La., Bebe Humphries and 
Donnie Moore are vice-presidents; Sue 
Kendall and Claudia Newman, secre- 
taries. 


Newly elected officers of the Insurance 
Women of San Antonio are Miss Clara 
Mergenthaler, Fred W. Riley and Ray 
W. Archer agencies, president; Mrs. 
Sally Nowlin, Heilbron & McGuire, and 
Mrs. Dorothy Kelberlau, Maryland Cas- 


ualty, vice-presidents; Miss Ethel Wal- 
ler, Altgelt & Altgelt, and Miss Helen 
Wilkins, S. C. Timpson & Son, secre- 


taries. 


Correct Sun Tenn. Setup 


In an article concerning the appoint- 
ment of Russell H. White, state agent 
in Tennessee for Sun, it was incorrectly 
stated that Frank E. Woods, whom Mr. 
White succeeds, had been in Tennessee 
for 25 years with Sun. This is incorrect, 
Mr. Woods having been with Sun 25 
years but in Tennessee only for the last 
few. It was also stated that Mr. White 
recently returned from Texas to operate 
the Nashville office. This should have 
read, “Mr. White, who recently returned 
from service in the army.” 


PACIFIC COAST AND MOUNTAIN 





Program for Washington 
Convention Announced 


The program for the annual meeting 
of the Washington Association of In- 
surance Agents, Aug. 15-16 at Tacoma, 
is being completed by a committee 
headed by J. R. Thomas, president 
Pierce County Association of Insurance 
Agents. 

The night before the convention, about 
40 agency leaders from all parts of the 
state will hold a dinner conference, to 
be attended by local board presi- 
dents, executive committeemen and state 
officers. 

At the first general convention session 
President Hunter Brown of the Na- 
tional association will be the headliner. In 
the afternoon the business meeting will 
be held, with President Alfred W. White 
in the chair. There will be reports and 


election of officers. In the evening, a 
cocktail party and the banquet are 
scheduled. 


At an open session the second morn- 
ing, a four-man panel of bureau company 
representatives will discuss casualty top- 
ics. It will include Sterling J. Stapp, 
Travelers; James MacKay, Fireman’s 
Fund Indemnity; K. R. Warrack, New 
York Casualty, and E. H. Alexander, 
Hartford Accident. 

Another discussion, on veterans’ train- 
ing for local agencies, will be led by 
Cliff Dammers, head of the specialty 
training section, Washington depart- 
ment of labor and industries. 

The golf tournament and a salmon 
derby will be held in the afternoon. 

Officers of the Washington associa- 
tion have concluded a tour of the state, 
holding 13 regional meetings in May and 
June. It was the first visitation the 
state officers had made since the war. 
A. W. White, president and Irwin 
Mesher, executive secretary, addressed 
all of the meetings. Various other state 
officers attended the meetings. Sessions 
were held at Wenatchee, Spokane, Walla 
Walla, Aberdeen, Chehalis, Longview, 
Vancouver, Tacoma, Bremerton, Port 
Angeles, Everett, Mount Vernon and 
Yakima. 


Arizona Agents Hold 
Midyear Meet at Prescott 


A business meeting and a series of 
round table discussions were featured 
at the midyear meeting of the Arizona 
Association of Insurance Agents at 
Prescott. 

Proposals were made to hire a paid 
secretary and a committee was ap- 
pointed to investigate that matter fur- 
ther. It was reported that the member- 
ship is now 103, a new high. 

President Kenneth L. Nehring, Tuc- 
son, in his report pointed out that the 
state association has been instrumental 
in organizing a local board in Phoenix 
and in sponsoring the automobile train- 
ing course at the University of Arizona. 

The panel discussions -were held in the 
afternoon, led by local agents who spoke 
off the cuff on their topics. 

Attendance was not great because 
Prescott is some distance from Phoenix 
and Tucson, where nearly half of the 
members reside. 


Rowland Surplus Line Chief 


SEATTLE—At the annual meeting of 
the Surplus Line Association of Wash- 
ington, Irvin C. Rowland of Hansen 
& Rowland, Tacoma, was elected chair- 
man, succeeding Stuart G. Thompson. 
W. Robert Anger of Cravens, Dargan 
& Co., was elected secretary-treasurer. 
In addition to the chairman, the new 
executive cémmittee includes: John G. 
Sullivan, Frank Burns, Inc.; Stuart G. 
Thompson, Stuart G. Thompson-El- 
well Co.; C. W. Jamieson, D. K. Mac- 
Donald & Co., and R. E. Voigt, Swett 
& Crawford. Irwin Mesher was re- 
elected arbitrator. 


New Washington Code Is 
Nearing Completion 


OLYMPIA, WASH.—Recodification 
of the state’s insurance law is progress- 
ing rapidly in the hands of R. D. Wil- 
liams, special deputy with long experi- 
ence in insurance law, and Commissioner 
Sullivan expects the completed draft 
to be enacted by the legislature when 
he presents it with his recommendations 
to the 1947 legislature. Deputy Wil- 
liams is devoting full time to the project 
and has visited most of the insurance 
centers in the U. S. and studied the 
codes of other states. It is said the first 
draft is near completion and will rep- 
resent a model for other states. 

The new code for defining classes of 
insurance along broad lines: Property 
insurance—to cover all loss of property 
and against all hazards (there will be 
no classification of fire insurance, etc.); 
vehicle insurance, embracing all lines 
covering both direct damage as well as 
liability in connection with operation 
of vehicles, aircraft, teams, etc.; marine 
insurance, covering hazards of naviga- 
tion and transportation; general casu- 
alty insurance, covering all casualty cov- 
erages, plus fidelity lines and other 
forms not now defined in the code. 

Other classes will include: Surety, 
covering hazards of suretyship; bail, 
bonding; life, all forms of life and sup- 
plemental coverages; and disability, em- 
bracing both accident and health. 

An important innovation will be pro- 
vision for multiple-line writing by com- 
panies. Certain capital and surplus min- 
imum requirements will be set up for 
each class of insurance, and a company 
will be permitted to write any or all 


of these classes if it meets financial 
requirements. Life companies will be 
restricted to writing life and accident 


and health. 

Agents are seeking tightened qualifi- 
cation requirements and it is expected 
more rigid licensing standards will be 
included. 

Hearings on the code are expected to 
begin early in the fall and final changes 
to be made well in advance’ of convening 
of the legislature. 


Crafts, Brown, Beazley 
to Be Oregon Headliners 


PORTLAND—Plans for the annual 
meeting of the Oregon Association of 
Insurance Agents here Aug. 12-13, are 
being completed by a committee headed 
by Addison P. Knapp, general chair- 
man. 

The first convention session will open 
with introductions of Commissioner 
Thompson and officials of various local 
organizations. James F. Crafts, presi- 
dent of Fireman’s Fund, and Robert S. 
Farrell, Jr., Oregon secretary of state, 
will speak. A golf tournament is being 
arranged for the afternoon. 

Speakers the second morning will be 
President Hunter Brown of the National 
association and Frank C. Beazley, vice- 
president of Phoenix of Hartford and 
president of the Pacific Board. 

A luncheon will be sponsored by the 
Oregon Auto and Oregon Mutual Fire. 
C. A. Tomassene is in charge of arrange- 
ments. Leslie Wadsworth, Salem, will 
be toastmaster and Rev. L. E. Kempton 
will speak. The National Board gold 
medal citation will be presented to radio 
station KEX. 





There will be a closed session the 
afternoon of Aug. 13, with Fred E. 
Jewett, president, in charge. Reports 


will be given and officers elected. 

The convention will end with a cock- 
tail hour and buffet dinner sponsored by 
the Oregon general agents. 


Rossman Joins Spokane Agency 


Allen M. Rossman, Jr., has joined the 
H. S. Gimble agency at Spokane, Wash., 
following his discharge from navy serv- 
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ice. Mr. Rossman in 1941 opened an 
Independence, Mo., branch of Western 
Adjustment, serving as resident adjuster. 
Before that he was staff adjuster at Kan- 
sas City, going to that post in 1938 after 
a year in the Chicago office. As a navy 
lieutenant he distinguished himself over- 
seas on PC 587, performing submarine 
search and convoy escort. 


Rupple V.-P. of Spahr Agency 


Rex A. Rupple, who was with the Floyd 
Padgett agency at Colorado Springs 
prior to 41 months in the navy, has re- 
turned to Denver and is now vice- presi- 
dent of the Paul Spahr agency. 


E. C. Stone Speaks at Oakland 


Edward C. Stone, U. S. manager of! 
the Employers group, addressed the 
Oakland Association of Insurance 
Agents on “Pros and Cons of State Rat- 
ing.” His comments included observa- 
tions on the National Association of In- 
surance Commissioners convention in 
Portland. 

In attendance were 
pany men and legislators. 


com- 
in- 


160 agents, 
Guests 





cluded C. M. Putnam, vice-president of 
the California Association of Insurance 
Agents and Neal Harris, former presi- 
dent. 


and C. 


D. E. Adams Harrison have 
purchased the Willis Ford agency at 
Roswell, N. M. 

Warn of Under-Insurance 
at Underwriters Meetings 
Warnings of the need for increasing 


insurance to value were given by officers 
of the Canadian Underwriters Associa- 
tion and the Dominion Board of Insur- 
ance Underwriters, meeting at St. An- 
drews-by-the-Sea last week. 

William Lawrie, retiring president of 
the Dominion board, said that property 
values in Canada have risen 30 to 50%. 
He pointed out that the under-insurance 
problem applies as well to liability, au- 
tomobile and other insurance hazards in 
Canada, as court decisions, higher re- 
placement costs and increased earnings 
have tended to make these settlements 
larger. 

R. de Grandpre, president Underwrit- 
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ers Association, pointed out that in the 
last five years the per capita fire loss in 
Canada has risen from $2.46 to $3.46 
with the increase continuing this year. 
New officers of the Dominion Board 
are D. W. Ballard, Toronto, president, 
and W. Baldwin, Montreal, and E. M. 
Whitley, Toronto, vice-presidents. 





Devise “Painless” Inventory Form 
Designed to circumvent a seeming re- 

luctance to enumerate, American Auto- 

mobile has distributed to its agents what 


it is calling in lieu of “inventory,” a 
‘Guide to Personal Property Values” for 
prospects and policyholders to use in 


checking on their property insurance. 

Its light green paper and chocolate 
brown printing present a pleasing sur- 
face. Its simplicity and completeness, 
with ample room for write-ins of addi- 
tional, odd @roperty, provide a handy aid 
for checking contents of a home. 

Ins tructions are given the user to help 
him arrive at a property replacement 
value in each instance which would cor- 
respond to what an adjuster would make, 
the method suggested being to deter- 
mine the current price of the item and 


9” 
wily 
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deduct a fair amount for depreciasiéll 
_In explaining the merits of the guide 
R. Hurd, Jr., advertising manager oj 
the company, says most people just 
don’t like to do anything that involves 
work, even though it may mean Saving 
themselves money. 
Dusell Joins Home ‘at Chicago 
C. L. Dusell has joined Home in 
Cook county as special agent and engj. 
neer. He is a graduate of Illinois [p. 
stitute class of 1936 and has been with 
the Ohio Inspection Bureau. 


Roberts Heads New Claim Group 





The Inland Marine Claims Assogig. 
tion has perfected‘ its organization, 
adopted by-laws and elected Donal 
Roberts, American, as president; C, R 
Bruce, National Surety, vice-president 
Howard Nagelsmith of R. F. Tierney, 
secretary; Harold Daynard, Jones & 


Whitlock, treasurer. 


THE difference between one man and 
another is energy. 

SATAN smiles when a woman falls jp 
love with the wrong man. 


Direct Mail for Small Town Agents 


(CONTINUED FROM PAGE 


13) 





it will be read. Cheap-looking station- 
ery, long and cluttered copy, poorly 
processed letters and mimeographed sig- 
natures predestine the mailing piece to 
the nearest waste basket. 

Copy for direct mail must be carefully 
written, that it reads easily and— 
most important—sounds like the writer. 
Complicated sentences and big words 
undermine the personal touch without 
which no direct-mzil piece is worth the 
paper it’s printed on. We use the old 
advertising standard AIDA in writing 
our copy. Starting in the opening para- 
graph with “attention” to catch his eye, 
we strive for “interest” in the second 
paragraph to keep him reading. Next 
comes “desire” in the third and fourth 
paragraphs, followed by “action to buy” 
in the fifth paragraph, which tells the 
reader how and where the insurance 
can be purchased. 


so 


The proper processing and mailing of 


direct-mail pieces is another item of 
paramount importance. Good process- 
ing machinery is imperative. We have 


a mimeograph, and addressograph and 
a multigraph with signature attachment. 
Small agencies, of course, can get along 
with only the mimeograph and addresso- 
graph; but larger agencies, in addition 
to those machines previously named, 
should have a multigraph folder and a 
graphotype for making and correcting 
addressograph plates. We _ use_ the 
multigraph for our finest work and the 
mimeograph for most of our bulletins, 
with fresh Edison-Dick stencils and 
typewriters whose type has been especi- 
ally serviced for stencils. For quick 
bulletin-letters we often use the mimeo- 
graph with the signatures done by mul- 
tigraph in contrasting ink. Every sheet 
processed on our mimeograph is slip- 
sheeted to keep the back of the bulletin 
clean. Likewise, we check each one be- 
fore placing it in the envelope, being 
careful, too, to fold it evenly. 

Incidentally, we find bulletins easier 
to prepare and, usually, as effective as 
letters. Ordinarily, we put the lead sen- 
tence in capital letters slightly left of 
the left margin. Arrangement of the 
copy is checked closely, making sure it 
is well spaced with a proper margin all 
around, 

Third-class postage under a one-cent 
permit is satisfactory for most direct 
mail if the envelope and processing is 
attractive. However, one-cent and 1%- 
cent stamps are not recommended; 
tractive indicia, giving the appearance 
of a canceled stamp, are much more 
effective. The postage meter gives the 
impression of first-class mail which re- 
moves much of the form-letter stigma 
from the envelope. 

Third-class postage requires an en- 
velope that can be opened for inspec- 


tion. We always use No. 10 envelopes 
for direct mail, with the corner card of 
the envelope printed in black and the 
indicia or postage meter imprint in pur- 
ple or red. 

Proper timing is the secret of suc- 
cess in sending our direct-mail pieces, 
They should be delivered to the post 
office on Monday or Tuesday, never 
Friday or Saturday. Letters mailed the 
last part of the week reach executives 
either Saturday morning, when they are 
anxious to close up for the week end, 
or cn Monday morning when they are 
too busy with other accumulated mail 
to give your story the proper attention, 
3ut mailings sent out Monday or Tues- 
day will reach policyholders and _ pros- 
pects in the middle of the week when 
they can give them more attention. 

Continuity in mailing is next in im- 
portance to a correct mailing list. We 
have found that, on the basis of 100% 
for the success of a direct-mail cam- 
paign, one mailing will be worth about 
5%, two mailings 15%, three mailings 
40%, four mailings 60%, five mailings 
100%. 

Such a campaign may extend over a 
period of several weeks or several 
months, depending upon the type of in- 
surance being solicited. 


Solicitation Follows Repetition 


We find the best method for a per- 
sonal accident insurance campaign is a 
mailing each week for four to six weeks, 
followed up by a personal solicitation. 
The effectiveness of such a campaign 
may be gauged by the fact that we once 
broke an all-time Travelers’ insurance 
record by writing $3,500 in new accident 
insurance in one week. This _ record- 
breaking performance came from a four- 
week direct-mail campaign. 

I have a firm belief in this system 
of concurrent agency advertising. It 
has made solicitation of insurance much 
easier for me, in fact many customers 
actually come to our office without per- 
sonal solicitation. It gets and_ holds 
business for me, and I think it can do 
the same for other lines of small busi 
ness When adapted to their particular 
needs. 


Fred L. Adams, local agent at Bowl- 
ing Green, O., and chairman of the 
senate committee on insurance, was 
given an honorary degree at Bowling 
Green state university. He was the first 
student to register at the university. 


recently dis- 
after serving 
officer, has 


William R. Pedersen, 
charged from the navy 
three years as a supply 
opened an agency at Waterloo, Ia. He 
recently completed a course at the 
home office of the Aetna Life companies. 
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Whe Lees of Virornta 


“ 

Stratford Hall”, the ancestral plantation 
home of the Lees of Westmoreland County, 
Virginia, is one of America’s most famous 
homes and one of the few perfect examples of 
true Georgian architecture still standing. 

So wisely was the house planned that no 
additions were ever added, and when it was 


purchased for a shrine by the Robert E. Lee 


The Boxwood garden as seen through the chimney arch 


Memorial Foundation in 1929, no rebuilding 
was necessary and the reconditioning of the 
main house was comparatively simple. The 
mansion and grounds were laid out prior to 
1730, and took five years to complete. The 
house was built of brick that had been made 
by hand on the plantation, and was con- 
structed in the form of an H, the wings of 
which were topped with twin sets of four great 
chimneys. The Great Hall on the second floor 
with its vaulted ceiling and hand carved panel- 
ing and pilasters, forms the bar of the H and 
was the scene of many brilliant gatherings 
during the Colonial period. 

“Stratford Hall” has provided America with 
some of her most illustrious sons, among 
whom were Thomas Lee, a governor of Vir- 
ginia and chiefly responsible for the purchase 
of the Ohio Valley from the Iroquois; Richard 
Henry Lee and Francis Lightfoot Lee, both 
signers of the Declaration of Independence; 
Lighthorse Harry Lee, George Washington’s 





Robert E. Lee as a Second Lieutenant 


favorite officer, governor of Virginia and father 
of the beloved Robert E. Lee, the statesman 
and brilliant cavalryman of the War Between 
the States whose battle tactics were carefully 
studied during World War II. 


Today, completely restored, the Great 
House and grounds which are open to the 
public are a fitting tribute to the Lee family 
whose sons contributed so much to the found- 
ing of this nation. 

The Home, through its agents and brokers, 
is America’s leading insurance protector of 
American Homes and Jhe Homes of American 
Industry. 


* THE HOME * 


AUTOMOBILE 


MARINE 








